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SAP Certified Associate - Positioning WalkMe 58 X C-BCWME-2504 &4 Bk 4
B (Q14-Q19):

HH #14
What primary issue does WalkMe's solution aim to solve for customers?

A. Need for upgrading physical infrastructure in organizations
B. Difficulty in maintaining accurate financial records

C. High employee turnover rates

D. Challenges in adopting and effectively using digital tools

IEf#: D

HE #15
‘What unique technology powers WalkMe's Al-first Digital Adoption Platform (DAP), enabling it to understand application context
and drive adoption success?

A. FedRAMP Certified Platform
B. Library of Pre-Made Content
C. Deepu! Technology

D. SAP Ecosystem Integration

EfE: C
fEERH -

The correct answer is:

C . DeepUI Technology [

0 Why DeepUI?

WalkMe's proprietary DeepUI technology is the core behind its Al-first Digital Adoption Platform (DAP). It uses advanced Al-
driven element recognition to understand applications like humans do, automatically adjusting guidance content when application
interfaces change-ensuring reliability and consistency in user support.

[J Why not the others?

* A. SAP Ecosystem Integration - While WalkMe integrates with SAP, this is not the unique Al engine powering the platform

* B. Library of Pre-Made Content - WalkMe offers content building tools, but these aren't the core technology that uses Al context.
* D. FedRAMP Certified Platform - This refers to security compliance, not the Al-based functionality used for context-aware
guidance.

[ Final Answer:

C . DeepUI Technology provides the Al-powered foundation that enables WalkMe's contextual, adaptive DAP experience.

HE #16
What is the primary purpose of WalkMe's Digital Adoption Platform (DAP)?




A. To reduce digital friction and guide users through complex software
B. To implement advanced hardware solutions

C. To automate recruitment processes

D. To manage payroll systers efficiently

EfE: A

R

The primary purpose of WalkMe's Digital Adoption Platform (DAP) is:

B. To reduce digital friction and guide users through complex software [

0 Why This Is Correct

WalkMe DAP is an intelligence-driven overlay that sits on top of your existing applications and provides contextual guidance and
autormation to users at the exact moment they're facing friction. This minimizes errors, accelerates digital proficiency, and relieves
support bottlenecks.

[J Why the Other Options Aren't Correct

* A. To manage payroll systems efficiently - WalkMe doesn't handle backend processes like payroll

* C. To implement advanced hardware solutions - Its focus is purely on software adoption and user interaction.

* D. To automate recruitment processes - WalkMe supports adoption across software, not HR operations like recruitment.

[ Final Answer:

B. To reduce digital friction and guide users through complex software.

B #17
What is the primary purpose of WalkMe's Digital Adoption Platform (DAP)?

A. To reduce digital friction and guide users through complex software
B. To mplement advanced hardware solutions

C. To automate recruitment processes

D. To manage payroll systens efficiently

Ef: A

HP#18
Which of'the following are strategic pillars of WalkMe's product strategy?Note: There are 3 correct answe rs to this questio n.

A. Integration
B. Results

C. Action

D. Data

E. Experience

IEf#: C. D. E

R :

The correct strategic pillars of WalkMe's product strategy are:

[J A. Action

This pillar encompasses tools for building and deploying in-app guidance and automations-such as workflows, tooltips, and
Notifications-to help users take action and complete tasks efficiently.

[ D. Experience

Focuses on crafting engaging, user-centric in-app experiences-covering Smart Walk-Thrus, conversational assistants, theming, and
workstation support-for a seamless adoption journey.

[J E. Data

Centers on powerful analytics, behavior insights, flow diagnostics, and custom dashboards that help organizations uncover friction
and optimize tool usage.

[J Why not the others?

* B. Integration - While integrations are part of the platform, they aren't labeled as a core strategic pillar.

* C. Results - This reflects outcomes rather than a foundational pillar in the product framework.

Fmal Answer: A, D, and E.
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