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Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q101-Q106):

NEW QUESTION # 101

U+ Bank, a retail bank, is designing an engagement policy for its credit card promotions. To meet legal requirements, the bank must
ensure that only customers aged 18 or older are considered for any credit card offer.

‘Which policy configuration level should U+ Bank use to implement the age requirement (18+ years) for all credit card promotions?

A. Group-level policy

B. Sutability condition

C. Action-level policy

D. Applicability condition

Answer: A

NEW QUESTION # 102

As a decisioning architect, you have built a decision strategy that selects actions that are below the average printing cost. The
decision strategy contains 'Black Label, 'Red Label,' and 'Blue Label" Proposition components. The printing cost of the Proposition
components are calculated based on the 'BaseCost' and

'LetterCount™.

The details of the proposition components are provided in the following table:

‘Which propositions does the strategy output?

A. Black Label and Red Label
B. Black Label

C. Red Label

D. Black Label and Blue Label

Answer: A

NEW QUESTION # 103

A bank has been running traditional marketing campaigns for many years. One such campaign sends an offer email to qualified
customers on day one. On day five, the bank presents a similar offer if the first email is ignored.

If'you re-implement this requirement by using the always-on outbound customer engagement paradigm, how do you approach this
scenario?

¢ A Create two segments to identify the target audience for each of the two offer emmils: day one, and day five. Set up two
schedules per day for the two segments.

¢ B. Create an action with a flow that contains two Send Email shapes, one for each email. Set appropriate wait times between
the shapes.

¢ C. Configure a primary schedule for the original offer email and setup an ad-hoc schedule to send the second email.

¢ D. Configure the primary schedule to run daily and let the artificial intelligence (AI) choose the best action based on
engagement policies.

Answer: D

Explanation:

The always-on outbound customer engagement paradigm relies on Al to select the best action for each customer at any given time,
based on their profile, context, and behavior. You do not need to create separate segments or schedules for different offers or
timings. You can configure the primary schedule to run daily and let the Al choose the best action based on engagement policies,
such as contact policies, eligibility rules, suitability rules, and arbitration. The Al will also learn from the customer responses and
optimize the action selection over time.

NEW QUESTION # 104
U+ Bank wants to use Pega Customer Decision Hub™* to display a credit card offer, the Standard Card, to every customer who
logs in to the bank website.



What three of the following artifacts are mandatory to implement this requirement? (Choose Three)

A. Customrer engagement policies.

B. A business structure.

C. Real-time containers.

D. Customrer contact policies.

E. An action and the associated web treatment.

Answer: C,E

NEW QUESTION # 105
As a decisioning architect, how can you optimize the strategies that are based on Insights that you gain from the Al Insight feature in
the Customer Profile Viewer?

A. By generating automated marketing campaigns based on customer data

B. By understanding how engagement policies are being used and why certain actions are filtered
C. By understanding how action performance is used and why new actions are required

D. By integrating social media analytics into the Customer Profile Viewer

Answer: B

NEW QUESTION # 106
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