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Topic 1

Zscaler Zero Trust Autormation: This part measures Automation Engineers on their ability to utilize Zscaler
APIs, including the One API framework, for automating zero trust security functions and integrating with
broader enterprise security and orchestration tools.

Topic 2

Platform Services: This section measures skills of Cloud Infrastructure Engineers and focuses on the suite
of Zscaler platform services. Key topics include advanced device posture assessments, TLS inspection
mechanics, and the application of policy frameworks governing internet, private access, and digital
experience services.

Topic 3

Access Control Services: This area assesses Security Operations Specialists on implementing access
control mechanisms including cloud app control, URL filtering, file type controls, bandwidth controls, and
segmentation. It also covers Microsoft 365 policies, private application access strategies, and firewall
configurations to protect enterprise resources.

Topic 4

Risk Management: This domain measures skills of Risk Managers and Security Architects in using
Zscaler’s comprehensive risk management suite. Candidates are expected to understand risk capabilities,
dashboards, asset and financial risk insights, vulnerability management, deception tactics, identity
protection, and breach prediction analytics.

Topic 5

Zscaler Digital Experience: This section evaluates Network Performance Analysts on their knowledge of
Zscaler Digital Experience (ZDX), including understanding the ZDX score, architectural overview, features,
functionalities, and practical use cases to optimize digital user experiences.

Topic 6

Identity Services: This section of the exam measures skills of Identity and Access Management Engineers
and covers foundational identity services including authentication and authorization protocols such as
SAML, SCIM, and OIDC. Candidates should understand identity administration tasks and how to
manage policies and audit logs within the Zscaler platform

Topic 7

Connectivity Services: This domain evaluates Network Security Engineers on configuring and managing
connectivity essentials like device posture assessment, trusted network definitions, browser access
controls, and TLS

SSL inspection deployment. It also includes applying policy frameworks focused on authentication and
enforcement for internet access, private access, and digital experience.

Zscaler Digital Transformation Administrator Sample Questions (Q95-

Q100):

NEW QUESTION # 95
What is the scale used to represent a users Zscaler Digital Experience (ZDX) score?

A 1-10
B.0-50
C. 1-1000
D. 1-100

Answer: D

Explanation:

The ZDX Score is calculated on a scale from 1 (worst) to 100 (best), where lower values indicate poorer digital experience and
higher values indicate optimal performance.

NEW QUESTION # 96
‘Which proprietary technology does Zscaler use to calculate risk attributes dynamically for websites?

¢ A. Deception Controller
e B. Browser Isolation Feedback Form




e (. Zscaler PageRisk
¢ D. Third-Party Sandbox

Answer: C

Explanation:

Zscaler uses a proprietary technology calledZscaler PageRiskto calculate risk attributes dynamically for websites. PageRisk assesses
the risk level of a website based on a variety of dynamic factors, including the site's content, reputation, and behavior, helping to
identify potentially harmful or suspicious sites in real time.

This dynamic risk scoring allows Zscaler to enforce security policies more effectively, blocking or allowing access based on
calculated risk rather than static lists alone. The study guide specifies that PageRisk is integral to the platforms adaptive security
posture and URL filtering capabilities .

NEW QUESTION # 97
You've configured the API connection to automatically download Microsoft Information Protection (MIP) labels into ZIA; where
will you use these imported labels to protect sensitive data in motion?

A. Creating a custom DLP Dictionary

B. Creating a custom DLP Policy.

C. Creating a File Type Control Policy.

D. Creating a SaaS Security Posture Control Policy.

Answer: B

Explanation:
Imported MIP labels are applied as matching criteria within a custom DLP Policy, letting ZIA inspect data in motion and enforce
actions (block, quarantine, notify) based on the sensitivity label assigned by Microsoft Information Protection.

NEW QUESTION # 98
What method does Zscaler Identity Threat Detection and Response use to gather information about AD domains?

A. Scanning network ports
B. Analyzing firewall logs
C. Packet sniffing

D. Running LDAP queries

Answer: D

Explanation:

Zscaler Identity Threat Detection and Response gathers information about Active Directory (AD) domains primarily byrunning
LDAP queries. LDAP queries allow the system to retrieve user and domain information directly and accurately from the AD
infrastructure, enabling detection and analysis of identity threats and suspicious activities.

The study guide highlights the use of LDAP queries as a reliable and standard method for accessing AD domain data in this security
context.

NEW QUESTION # 99
Which Zscaler forwarding mechanism creates a loopback address on the machine to forward the traffic towards Zscaler cloud?

A. ZTunnel - Packet Filter Based
B. Enforced PAC mode

C. ZTunnel with Local Proxy

D. ZTunnel - Route Based

Answer: C

Explanation:
The forwarding mechanism calledZTunnel with Local Proxycreates a loopback address on the machine to forward traffic to the
Zscaler cloud. This local proxy intercepts client traffic on the loopback interface and securely forwards it through the Zscaler cloud,



providing flexibility and control over traffic forwarding,

NEW QUESTION # 100
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