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Cisco 100-160 Exam Syllabus Topics:

Topic Details

Topic 1
Vulnerability Assessment and Risk Management: This section of the exam measures the skills of a Risk
Management Analyst and entails identifying and assessing vulnerabilities, understanding risk priorities, and
applying mitigation strategies that help manage threats proactively within an organization's systems
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Topic 2
Endpoint Security Concepts:This section of the exam measures the skills of an Endpoint Security Specialist
and includes securing individual devices, understanding protections such as antivirus, patching, and access
control at the endpoint level, essential for maintaining device integrity.

Topic 3
Incident Handling: This section of the exam measures the skills of an Incident Responder and centers on
recognizing security incidents, responding appropriately, and containing threats—forming the essential
foundation of incident response procedures.

Topic 4
Basic Network Security Concepts: This section of the exam measures the skills of a Network Defender
and focuses on understanding network-level protections, including firewalls, VPNs, and intrusion detection
prevention systems, providing insight into how threats are mitigated within network environments.

Topic 5

Essential Security Principles: This section of the exam measures the skills of a Cybersecurity Technician
and covers foundational cybersecurity concepts such as the CIA triad (confidentiality, integrity, availability),
along with basic threat types and vulnerabilities, laying the conceptual groundwork for understanding how
to protect information systems.

Cisco Certified Support Technician (CCST) Cybersecurity Sample Questions
(Q309-Q314):
NEW QUESTION # 309 
During a change management assessment, what should be evaluated?

A. All of the above
B. The level of user acceptance and satisfaction with the changes
C. The effectiveness of the change management process
D. The impact of proposed changes on system functionality

Answer: A

Explanation:
During a change management assessment, multiple aspects should be evaluated. Firstly, the impact of proposed changes on system
functionality needs to be assessed to ensure that the changes do not negatively affect the overall performance or stability of the
system. Secondly, the level of user acceptance and satisfaction with the changes should be evaluated to determine the effectiveness
of the change management process and whether it meets the needs and expectations of the users. Assessing these aspects helps in
identifying any areas that require improvement. Therefore, all the options mentioned in the

NEW QUESTION # 310 
Which of the following is NOT a benefit of maintaining a hardware inventory?

A. Simplifies troubleshooting and technical support
B. Facilitates asset management and procurement
C. Eliminates the need for software updates and patching
D. Enhances the effectiveness of software inventory management

Answer: C

Explanation:
Maintaining a hardware inventory provides multiple benefits, including simplifying troubleshooting, facilitating asset management, and
enhancing software inventory management. However, it does not eliminate the need for software updates and patching, as those are
separate activities required to maintain the security and functionality of software components.

NEW QUESTION # 311 
Which of the following best describes the concept of "defense in depth" in cybersecurity?

A. Deploying advanced encryption algorithms to secure sensitive data



B. Regularly conducting training programs for employees to promote cybersecurity awareness
C. Utilizing multiple layers of security measures to protect against threats
D. Establishing strong password policies and enforcing multi-factor authentication

Answer: C

Explanation:
Defense in depth refers to the practice of implementing multiple layers of security controls and measures to protect against various
cyber threats. This approach reduces the likelihood of a single point of failure and increases the overall resilience of the cybersecurity
infrastructure.

NEW QUESTION # 312 
Which of the following is an element of an incident response plan?

A. Identifying vulnerabilities
B. Installing antivirus software
C. Conducting regular backups
D. Developing security policies

Answer: D

Explanation:
An incident response plan outlines the steps and procedures to be followed when a cybersecurity incident occurs. One of the
elements of an incident response plan is developing security policies. These policies serve as a framework for managing and
responding to security incidents.

NEW QUESTION # 313 
What is meant by the term "collective intelligence" in the context of cybersecurity?

A. Intelligence gathered from publicly available sources.
B. Intelligence gathered by individuals or organizations without sharing it with others.
C. Intelligence collected through automated threat intelligence platforms.
D. Intelligence collected through collaboration and information sharing among individuals or organizations.

Answer: D

Explanation:
Collective intelligence refers to the practice of pooling knowledge, insights, and resources from multiple individuals or organizations
to enhance cybersecurity. It involves collaboration, information sharing, and coordinated efforts to identify and mitigate threats
collectively. By leveraging the collective intelligence, cybersecurity practitioners can gain a broader view of the threat landscape,
share threat intelligence, and develop effective strategies to combat cyber threats.

NEW QUESTION # 314
......

With the development of science, our life has become more and more comfortable and convenient than ever before. Cisco
certifications are attractive and 100-160 exam learning materials become popular since IT workers positions are much in demand.
Technology change world. There are many opportunities in the internet every day. Ambitious people may choose 100-160 Exam
Learning materials into internet area and want to do something different.
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