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HH #194
What table acts as a staging area for records imported froma data source?

A. Import Set Row Table
B. Temp Table

C. Transform Table

D. Staging Table

Ef#: A

H #195
What is the purpose of a Data Policy?

A. Data Policies enforce security

B. Data Policies enforce data consistency

C. Data Policies standardize data in Update Sets
D. Data Policies apply to lists to standard data

Ef#: B

A -

In ServiceNow,Data Policiesare rules thatenforce data consistencyby ensuring that specific fields meet certain conditionsbefore being
saved to the database. They apply toall data operations, including form submissions, web services, and data imports.
Work at the server-side level, ensuring data integrity before it is stored.

Canmake fields mandatoryorread-onlyacross different interfaces (e.g,, forms, API calls, imports).

UnlikeUI Policies, which apply only toforms, Data Policies apply to alldata transactions, including integrations and imports.
Help mamtaindata quality and consistencyacross the system

Making a Field Mandatory:

Ensure that the"Short Description'field is always filled before saving anlncident.

Enforcing a Read-Only Field:

Prevent users from modifying the"Created Date"field.

Standardizing Data on Import:

‘When importing employee data, ensure that the"Department"field is always set and not left blank.

Data Policies ensuredata accuracy and integritybefore it is stored.

They apply toforms, web services, import sets, and background processes.

They help organizationsmaintain standardized and structured data.

A: Data Policies enforce security - Incorrect

Security is enforced usingAccess Control Lists (ACLs), not Data Policies.

B: Data Policies standardize data in Update Sets - Incorrect

Update Sets trackconfiguration changes, not data validation.

D: Data Policies apply to lists to standard data - Incorrect

Data Policies do not specifically target lists; they enforce rules at thedatabase level

ServiceNow Docs: Data Policies Overview

ServiceNow CSA Study Guide - Data Policies vs. UI Policies

ServiceNow Product Documentation: Enforcing Data Consistency with Data Policies Key Features of Data Policies:Example Use
Cases of Data Policies:Why "C. Data Policies enforce data consistency" is the Correct Answer?Explanation of Incorrect
OptionsReferences from Certified System Administrator (CSA) Documentation:

M #196
When searching using the App Navigator search field, what can be returned? (Choose four.)

A. Names of Modules

B. Names of Applications

C. History Records

D. Titles of Dashboard Gauges

E. Names of Applications and Modules



e F. Favorites
Eﬁ: A\ B\ E\ F

RN -

The Application Navigator (App Navigator) search field in ServiceNow allows users to quickly find applications, modules, and
favorites by typing relevant keywords. It helps in easy navigation by filtering available options as the user types.
The four correct answers describe what the App Navigator search field can return:

1. Names of Applications and Modules (['] Correct)

The search field can return both applications and their respective modules in the left navigation panel.
Example: Searching for "Incident" will return:

Application: "Incident”

Modules: "All", "Open", "Resolved", "Create New"

2. Names of Modules ([J Correct)

Modules are specific functionalities within an application.

Searching by a module name directly will display results that match the keyword.

Exanple: Searching for "Create New" will return modules like:

"Create New Incident”

"Create New Change Request”

3. Names of Applications ([ Correct)

The search field supports finding full applications by their name.

Exanple: Typing "Change" will display the Change Management application and its related modules.
4. Favorites ([ Correct)

Ifa user has marked specific modules or applications as Favorites, they will appear in search results.
This helps users quickly access commonly used features.

Why the Other Options Are Incorrect:

[ E. History Records (Incorrect)

The History tab in the navigation panel shows recently accessed records, but it is not searchable through the App Navigator.
Instead, users can find history under:

History Module (System Settings > History)

Recent History Tab in the left navigation

[J F. Titles of Dashboard Gauges (Incorrect)

Dashboard Gauges are visual elements on Performance Analytics or Reporting Dashboards and are not searchable in the App
Navigator.

Instead, dashboards and reports are found under:

Self-Service > Dashboards

Performance Analytics > Dashboards

Example Use Case:

A ServiceNow user wants to quickly access the "All Incidents" module.

They type "incident" into the App Navigator search.

The search results return:

Incident (Application)

All (Module)

Assigned to Me (Module)

Resolved (Module)

This allows for quick navigation without manually expanding application menus.

Reference:

ServiceNow Documentation: Application Navigator Overview

ServiceNow CSA Learning Path: Using the Application Navigator

ServiceNow Docs: Favorites and Navigation

B #197

‘Which module would you use to create a new automation of business logic such as approvals, tasks, and notifications?

A. Process Automation > Process Flow

B. Process Automation > Flow Designer

C. Process Automation > Workflow Editor

D. Process Automation > Flow Administration
E. Process Automation > Active Flows



IEf#: B

HA #198
‘Which low components allow you to specify when a flow should be run?

A. Trigger Criteria and Clock
B. Trigger and Condition Pill

C. Scope and Trigger Condition
D. Condition and Table

E. Trigger and Condition

IEf#: E

b«

In ServiceNow Flow Designer, a flow is an autormated process that consists of actions, conditions, and triggers. Two key
components determine when a flow should run:

Trigger [

Defines when the flow should execute.

Examples:

When a record is created/updated/deleted.

When an API call is received.

On a scheduled basis.

Condition [

Specifies additional criteria that must be met for the flow to proceed.

Exanmples:

If the priority is High.

Ifthe status is Resolved.

Exanple Scenario:

A flow is designed to send an email notification when a high-priority incident is assigned.
Trigger: "Incident table — When a record is updated.”

Condition: "Priority = High AND State = Assigned."

Why Are Other Options Incorrect?

A . Trigger and Condition Pill [

No such term as "Condition Pill" exists in Flow Designer.

B. Scope and Trigger Condition [

"Scope" defines the application boundary, not when a flow runs.

D . Trigger Criteria and Clock [

"Clock" is not used for defining flow execution.

E . Condition and Table [

A table does not define when a flow runs; it only stores records.

Reference:

ServiceNow CSA Documentation - Flow Designer: Triggers & Conditions
ServiceNow Product Documentation - Automating Workflows with Flow Designer (https/docs.servicenow.com)
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