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16, When deploying ITSI on o distributed Splunk installation, which
component must be installed on the search heod(s)?

[ A, SA-ITOA
B ITSLapp

€Al TTSI components
‘ D. SA-ITSI-Licensechecker
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HE #78
Which of the following describes enabling smart mode for an aggregation policy?

¢ A Enable grouping in Notable Event Review, select "Smart Mode", select "fields", and click "Save"
¢ B. Configure -> Policies -> Smart Mode -> Enable, select "fields", click "Save"


https://drive.google.com/open?id=1liM1VklbiCYYrcD-BZvyVExNFxolESRV
https://www.dumptop.com/Splunk/SPLK-3002-dump.html
https://www.exampassdump.com/SPLK-3002_valid-braindumps.html
https://www.exampassdump.com/SPLK-3002_valid-braindumps.html

e (. Edit the notable event view, enable smart mode, select "fields", and click "Save"
¢ D. Edit the aggregation policy, enable smart mode, select fields to analyze, click "Save"

HeE: B
Y.
Explanation

1. From the ITSI main menu, click Configuration > Notable Event Aggregation Policies.

2. Select a custom policy or the Default Policy.

3. Under Smart Mode grouping, enable Smart Mode.

4. Click Select fields. A dialog displays the fields found in your notable events from the last 24 hours.

HE#79
Which of'the following describes entities? (Choose all that apply.)

e A Entities must be IT devices, such as routers and switches, and must be identified by either IP value, host name, or mac
address.

¢ B. Multiple entities can share the same alias value, but must have different role values.

¢ (. To automatically restrict the KPI to only the entities in a particular service, select "Filter to Entities in Service".

¢ D. Anabstract (pseudo/logical) entity can be used to split by for a KPI, although no entity rules or filtering can be used to limit
data to a specific service.

Y. CD

MY

Reference: httpsz/docs.sphunk.conyDocumentation/ITS1/4.10.2/SI/KPIfilter Entities are I'T components that require management to
deliver an IT service. Each entity has specific attributes and relationships to other IT processes that uniquely identify it. Entities
contain alias fields and informational fields that ITSI associates with indexed events. Some statements that describe entities are:

B). An abstract (pseudo/logical) entity can be used to split by for a KPI, although no entity rules or filtering can be used to limit data
to a specific service. An abstract entity is an entity that does not represent a physical host or device, but rather a logical grouping of
data sources. For example, you can create an abstract entity for each business unit in your organization and use it to split by for a
KPI that measures revenue or customrer satisfaction. However, you cannot use entity rules or filtering to limit data to a specific
service based on abstract entities, because they do not have alias fields that match indexed events.

D). To automatically restrict the KPI to only the entities in a particular service, select "Filter to Entities in Service". This option allows
you to filter the data sources for a KPI by the entities that are assigned to the service. For exanple, if you have a service for web
servers and you want to monitor the CPU load percent for each web server entity, you can select this option to ensure that only the
events from those entities are used for the KPI calculation.

References: Overview of entity integrations in I'TSI, [Create KPI base searches in ITSI]

EE2 #80
‘When in maintenance mode, which of the following is accurate?

A. Once the window is over, KPIs and notable events will begin to be generated again.
B. KPIs are shown in blue while in maintenance mode.

C. Service health scores and KPI events are deleted until the window is over.

D. Maintenance mode slots are scheduled on a per hour basis.

HE:. A

=R

Reference:

A'is the correct answer because when in maintenance mode, KPIs and notable events will begin to be generated again once the
window is over. Maintenance mode is a feature of ITSI that allows you to temporarily suspend alerts and health score calculations
for a service or an entity during planned maintenance or downtime. During maintenance mode, KPI searches still run, but the results
are buffered until the window is over. Once the window is over, the buffered results are processed and alerts and health scores are
generated if necessary. Reference: [Overview of maintenance windows in I'TSI]

EE #81



What is the range for a normal Service Health score category?

A. 60-80
B. 40-60
C. 80-100
D. 20-40

2
m

SH: C

ME:

In Splunk IT Service Intelligence (ITSI), the Service Health Score is a metric that provides a quantifiable measure of the overall
health and performance of a service. The score ranges from 0 to 100, with higher scores indicating better health. The range for a
normal Service Health score category is typically from 80 to

100. Scores within this range suggest that the service is performing well, with no significant issues affecting its health. This
categorization helps IT and business stakeholders quickly assess the operational status of their services, enabling them to focus on
services that may require attention or intervention due to lower health scores.

EE #82
Which ITSI components are required before a module can be created?

A. One or more datamodels.

B. One or more correlation searches and their associated entities.

C. One or more services with KPIs and their associated base searches.
D. One or more entity import saved searches.

HE:. A

Y.

Before a module can be created in Splunk IT Service Intelligence (ITSI), it is essential to have one or more datamodels established.
Datamodels in Splunk provide a structured format for organizing and interpreting data, which is crucial for modules within ITSI.
Modules often rely on datamodels to extract, transform, and present data in a meaningful way, especially when dealing with complex
datasets across various sources.

Datamodels serve as the foundation for the module's ability to categorize and analyze data efficiently, enabling the creation of KPIs,
services, and visualizations that are aligned with the specific needs of the module. Having these datamodels in place ensures that the
module can function correctly and provide valuable insights into the monitored IT environments.
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