Free PDF Quiz Salesforce - MC-101-Efficient Reliable
Braindumps

Far mare Inla stz
B e e oty

SZalesforce Markeiing-Clowd-Convufast Exass Syllabus
Topkes:

P.S. Free 2026 Salesforce MC-101 dumps are available on Google Drive shared by TestPassed: https/drive.google.com/open?
id=1Juk9Q2IX8QAPNMO6y EMgDe5ZhxezIQh

With limited time for your preparation, many exam candidates can speed up your pace of making progress. Our MC-101 practice
materials will remedy your faults of knowledge understanding for our MC-101 exam questions contain everything you need in the
real MC-101 exam. You won't regret your decision of choosing our MC-101 training guide. In contrast, they will inspire your
potential without obscure content to feel. After getting our MC-101 exam prep, you will not live under great stress during the exam

period.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details
e Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the findamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate
Topic 1 Salesforce resources for training and support. Candidates must also distinguish between identifiers such as

subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when
required.
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¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to

Topic 2 locate specific data, interpreting send results, and understanding the consequences of poor deliverability.

The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

¢ Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

Topic 3

¢ Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,

Topic 4 configuring data extension settings, and interpreting data extensions to target the right audience. Candidates

are expected to recommend suitable ways to manage and organize data effectively for campaign success.

e Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.

Topic 5
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You may urgently need to attend MC-101 certificate exam and get the certificate to prove you are qualified for the job in some area.
But why MC-101 certificate is valuable and useful and can help you a lot? Because passing the test certification can help you prove
that you are competent in some area and if you buy our MC-101 Study Materials you will pass the test almost without any
problens. We are professional in these career for more than ten years and can give you promised success.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q25-Q30):

NEW QUESTION # 25
Northern Trail Outfitters wants to add new records to a data extension while retaining existing records during an import process.
‘What should an associate use when importing data into a Marketing Cloud Engagement data extension?

e A Add only
¢ B. Overwrite
¢ (. Add and update

Answer: C

Explanation:

‘When importing data into a Marketing Cloud Engagement data extension and the goal is to add new records while retaining existing
records, the "Add and update" option should be used. This import type adds new records to the data extension and updates existing
records based on the primary key or unique identifier. This ensures that the data extension is kept up-to-date without losing any
existing data, making it ideal for maintaining comprehensive and current customer data sets.

NEW QUESTION # 26

The marketing team at Northern Trail Outfitters is launching a reengagement program in an effort to regain some of'its lapsed
subscribers. They target a part of their lapsed subscriber suppression list and, after the first attempt, the bounce rate is higher than
normal.

What is causing the deliverability issue?
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¢ A. Emmil addresses no longer exist with the service provider.
¢ B. Emnail addresses have been flagged by List Detective.
¢ C. Customers had previously unsubscribed from All Subscribers.

Answer: A

Explanation:

‘When Northern Trail Outfitters' marketing team experiences a higher than normal bounce rate while launching a reengagement
program targeting a segment of their lapsed subscriber suppression list, the deliverability issue is likely caused by the email addresses
no longer existing with the service provider. This situation is common in reengagement campaigns targeting subscribers who have not
interacted with the brand for an extended period, leading to outdated or abandoned email accounts.

Maintaining an up-to-date and clean email list is crucial for effective deliverability and avoiding unnecessary bounces. Regularly
cleansing the email list and removing non-existent or nactive email addresses can help mitigate these issues and improve the overall
success of reengagement efforts.

References: Salesforce Marketing Cloud documentation on email deliverability and list management emphasizes the importance of list
hygiene and the impact of outdated email addresses on campaign performance and sender reputation.

NEW QUESTION # 27

A marketing associate at Cloud Kicks has a list of contacts that needs to be imported into a data extension which has the following
three attributes:

*ContactID contains the unique identifier for the contact

*MobileNumber contains the mobile number of the contact

*EmailAddress contains the email address of the contact

‘Which option should the associate use as the primary key of the data extension to ensure no duplicates are included in the data?

o A. ContactID
o B. EmmilAddress
o C. MobileNummber

Answer: A

Explanation:

For the marketing associate at Cloud Kicks importing a list of contacts into a data extension with attributes like ContactID,
MobileNumber, and EmailAddress, the best choice for the primary key would be ContactID.

The primary key in a data extension is used to ensure uniqueness of each record, preventing duplicate entries.

Given that ContactID is described as the unique identifier for each contact, it naturally serves as the most appropriate choice for the
primary key.

Using ContactID as the primary key guarantees that each contact will be represented only once in the data extension, regardless of
whether they might have multiple email addresses or mobile numbers over time. This approach aligns with best practices in database
management and data integrity.

References: Salesforce Marketing Cloud documentation emphasizes the importance of selecting an appropriate primary key for data
extensions to maintain data quality and ensure the uniqueness of records.

NEW QUESTION # 28

A marketing associate needs to select a content block within Content Builder for an email template with the following requirements:
* There are two separate content versions available.

* The two content versions will need to be evaluated on performance.

* The two content versions will need to be contained into one content block.

Which content block should the associate use?

e A Dynamic Content
o B. A/B Test Content
e C. HTML Content

Answer: B

Explanation:
For an email template that requires two separate content versions to be evaluated on performance within a single content block, the
associate should use an A/B Test Content block in Content Builder. This feature allows for the creation of two variations of content



within the same block, with the system automatically splitting the audience to receive either version A or B. Performance metrics can
then be analyzed to determine which version performed better, enabling data-driven decisions for future content strategies.

NEW QUESTION # 29

A marketing associate at Cloud Kicks sends a weekly email campaign about special events to its customers.
They want to ensure that customers can opt- out of emails If they no longer want to receive this Information.
How should the associate accomplish this?

¢ A Provide a postal mailing address as a minimum.
e B. Set up a footer in the email with an unsubscribe link.
¢ C. Have customer log in to their account and update profile.

Answer: B

Explanation:

Providing a clear and easy way for recipients to opt-out of receiving future emails is a best practice and a legal requirement under
regulations such as CAN-SPAM. Setting up a footer in the email with an unsubscribe link is a standard and effective method to
allow recipients to easily remove thenselves from future communications. This not only complies with legal requirements but also
respects the preferences of the email recipients, potentially improving the sender’s reputation and email deliverability.

NEW QUESTION # 30

Holding a certification in a certain field definitely shows that one have a good command of the MC-101 knowledge and professional
skills in the related field. However, the majority of the candidates for the MC-101 exam are those who do not have enough spare
time. But our company can provide the anecdote for you--our MC-101 Study Materials. Under the guidance of our MC-101 exam
practice, you can definitely pass the exam as well as getting the related certification with the minimum time and efforts. Our MC-101
exam questions will never let you down.
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