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« A. Because UDP is a connectionless protocol, so the stateful inspection firewall cannot match
UDP packets with the status table,

+ B. The stateful inspection firewall needs to match the rules for each incoming packet.

= C. When the stateful inspection Airewall checks packets, packets of one same connection are
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HEE #45
Which process includes assessing and prioritizing threats to reduce the potential impact on an organization?

A. Penetration testing
B. Threat modeling
C. Risk management
D. Cyber hygiene

HE: C

Y.

Risk management is the process of identifying, assessing, prioritizing, and mitigating threats to reduce the potential impact on an
organization. It ensures that risks such as cyberattacks, system failures, or compliance violations are proactively managed through
policies, controls, and safeguards.

Option A: Cyber hygiene refers to regular practices like updating software and using strong passwords.

Option B: Penetration testing identifies vulnerabilities but does not prioritize overall organizational risks.

Option C: Threat modeling analyzes system-specific threats but is narrower in scope than risk management.

Thus, the correct answer is Risk management.

Reference:

WGU Information Technology Management - Risk and Security Management, section on Risk Management Process.

EE #46
Which feature of a customer relationship management (CRM) system allows sales representatives to track the progress of potential
deals?

A. Customer asset tracking
B. Sales tracking

C. Customer segmentation
D. Sales performance metrics

e B

ME:

Sales tracking is a core feature of CRM systemns that allows sales representatives to monitor leads, opportunities, and deals through
each stage of the sales pipeline. This enables better forecasting, prioritization, and management of custormer relationships.

Option B: Customer asset tracking monitors product ownership, not sales pipeline progress.

Option C: Sales performance metrics measure results, not track deal progress in real-time.

Option D: Customer segmentation categorizes customers but does not track deals.

Thus, the CRM feature for monitoring deal progress is Sales tracking.

Reference:

WGU Information Technology Management - Information Systers for Business, section on CRM Features and Benefits.

AE #47
‘Which dashboard capability helps a business manager break down data into segments to understand it from different perspectives?

e A Exploration
e B. Consolidation
e (. Slice-and-dice
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e D. Pivot
Y. C

Y.

* Understanding Slice-and-Dice:

* The "slice-and-dice" capability of dashboards allows users to break down large datasets into smaller, manageable segments for
analysis.

* This enables business managers to view data from different perspectives, such as by time period, geography, or product category.
* Why Other Options Are Incorrect:

* Option A (Pivot):Pivot focuses on reorganizing data but is more specific to spreadsheet functionalities.

* Option B (Exploration):Exploration involves data discovery but does not inherently support segmentation.

* Option C (Consolidation):Consolidation aggregates data rather than breaking it into segments.

References:

* "Business Intelligence Dashboard Features" - Gartner

* Slice-and-Dice Capabilities in BI Tools - Forrester

HE #48
Which tool can be used to list project tasks vertically against project time frame listed horizontally?

A. Vern diagram
B. PERT chart
C. Gantt chart
D. Project model

e, C

MH.

* Definition of a Gantt Chart:

* A Gantt chart is avisual toolused to list project tasks vertically and plot the time frame horizontally.
* It displaystask durations, dependencies, and progress, helping in scheduling and tracking,

* Key Features of a Gantt Chart:

* Represents tasks as horizontal bars proportional to their duration.

* Helps identify task sequencing and overlaps.

* Incorrect Options Analysis:

* A. PERT Chart:Used for analyzing project timelines and task dependencies but not for plotting tasks against a timeline.
* B. Project Model:Not a visual tool; it's a conceptual representation of the project process.

* C. Venn DiagramUsed for illustrating logical relationships, not task scheduling,

References and Documents of Information Technology Management:

* PMBOK Guide (Project Scheduling Tools).

* ITIL Project Management Best Practices (Axelos).

EE2 #49
What is the role of executive sponsors in a project?

A. Tracking to ensure all key project milestones are completed on time

B. Defining and developing the project plan

C. Collaborating with project staff to ensure their own interests are represented
D. Providing financial resources for a project
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