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A #205

Mote: This question is part of a series of questions that present the same scenario. Esch question in
the sertes containg & unique salution that might meet the stated goals. Some question sets might
have more than one correct selution, while ethers might not have a correct solution.

After you answer a question in this section, you will NOT be abbe to return to it As a result, these
questions will not appear in the review sereen,

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer
amployes satisfaction surveys, The comgrany has a standardiced set of survey questions namaod
Satisfaction Survey.

You need to customize the survey for each client,

Solution: Create custom question types, Add the custom question types to & new survey,
Customize the questions.

D the solution meet the goal?

= A No
s B, Yes

AT

A #2068

You are using Dynamics 365 for Customer Sarvico,

You need to create the entitlements for your customers.
What should you do?

= A Create an e each channel and conflgure the relationship with the entitlement.
» B. Configure « ni channels.

» O, Configrure rautang miles,

= . Create guewes for each channel.

AsHB

A& v207

You make a phone call reqarding an existing case record.

You need to croate o phone call activity that appears on the case record timeline,

Which three actions should you perform in sequence? To answer, move the appropriate actions rom
the list of actions to the answer area and arrange them in the correct erder.
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A2 #34

You are implementing a Dynamics 365 for Finance and Operations General ledger module for a client that has muiltiple legal entities.
The client has the following requirements:

* Post journal entries for all companies from one legal entity.

* Configure automatic creation of due to/due from transactions based on when LegalEntityA transacts with LegalEntityB.

* Automatically split the dollar amount in half between DimensionA and DimensionB when the journal is posted.

* Set up fixed or variable allocations, and then review the allocations i a journal before posting,

* Automatically post year-end results to account 30016 during year-end close.

You need to configure the system.

Which system capability should you configure? To answer, select the appropriate configuration in the answer area.

He:

=R
Explanation:

HEE #35

A client has multiple legal entities set up in Dynamics 365 for Finance and Operations. All companies and data reside in Finance and
Operations.

The client currently uses a separate reporting tool to perform their financial consolidation and eliminations. They want to use Finance
and Operations instead.

You need to configure the system and correctly perform elimmations.

Solution: Set up Elimination rules in the system. Then, run an elimination proposal. Configure the rules to post to any conmpany that
has Use for financial elimination process selected in the legal entity setup.

Does the solution meet the goal?

e A No
e B. Yes

HE: B

EE #36

You need to configure revenue recognition to meet the requirements.

‘Which configuration should you use? To answer, drag the appropriate configurations to the correct requirements. Each configuration
may be used once, more than not at all. You may need to drag the split bar between panes or scroll to view content NOTE: Each
correct selection is worth one point

HE:

Y.
Explanation:
Text Description automatically generated

HE #37

Youneed to prevent a reoccurrence of User2's issue.

How should you configure the system? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

HE:

CEE



Explanation

EE #38

A client is using the budget planning process in Dynamics 365 for Finance and Operations.
Your client requires the ability to plan for a one-year, three-year, and five year-budget.
You need to configure the various year length options to be used in the budgeting module.
‘What should you do?

A. Configure budget control

B. Configure budget cycles

C. Configure budget codes

D. Configure budget allocation terms

HE: C

MY
Section: Manage budgeting and fixed assets
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