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Salesforce Certified Marketing Cloud Account Engagement Consultant
Sample Questions (Q31-Q36):
NEW QUESTION # 31 
A customer has a CSV file of existing leads and contacts they want to import into Marketing Cloud Account Engagement as new
prospects. Their Salesforce org contains duplicate leads and contacts with the same email address. They want to make sure the
newly created prospects in Marketing Cloud Account Engagement are linked to specific lead and contact records in Salesforce.
Their Marketing Cloud Account Engagement account allows multiple prospects with the same email address.
What import method should be recommended?

A. Match records by Account ID
B. Q Match records by email address
C. Match records by fuzzy match rules
D. Match records by CRM ID

Answer: D

NEW QUESTION # 32 
LenoxSoft uses a 3rd party webinar platform. They want to create an automated process using an engagement program that sends a
different email based on whether or not a prospect has registered for a webinar.
What should a consultant configure in Marketing Cloud Account Engagement and Salesforce in order to meet this use case?

A. Create a marketing app extension for the webinar platform, add an activity type for webinar registrations, and use an
External Activity trigger in Engagement Studio to listen for the webinar registration.
B. A Build a custom connector for the webinar platform and use a custom trigger in Engagement Studio to listen for the
webinar registration,
C. Export the registration list from the webinar platform, import it into Marketing Cloud Account Engagement and use it as a
recipient list for the engagement program.
D. Create an engagement program for the webinar and use a Prospect Webinar trigger in the program to listen for the
webinar registration.

Answer: B

NEW QUESTION # 33 
Which are Actions Available with Salesforce Connector (Choose three)

A. Create a Salesforce event
B. Assign prospect to queue
C. Delete a Salesforce task
D. Assign prospect via Salesforce active assignment rule
E. Add to Salesforce campaign

Answer: B,D,E

NEW QUESTION # 34 
LenoxSoft is using three Marketing Cloud Account Engagement Business Units: United States, South America and Canada. The
marketing team for each business unit wants to ensure only certain relevant opportunities sync to their business unit.
What should be configured in order to meet this requirement?

A. Marketing data sharing rules on prospects
B. Marketing data sharing rules on opportunities
C. Marketing data sharing rules on contact roles
D. Marketing data sharing rules on accounts
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Answer: B

NEW QUESTION # 35 
What access should sales and marketing users have to access embedded analytics dashboards?

A. The "Analytics View Only Embedded App" permission set license
B. Marketing Cloud Account Engagement user connected to a Salesforce user through User Sync
C. Marketing Cloud Account Engagement Permission Set and "View Reports" Marketing Cloud Account Engagement user
permission
D. Marketing Cloud Account Engagement Administrator user role and the Marketing Cloud Account Engagement Permission
set assigned

Answer: A

NEW QUESTION # 36
......
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