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¢ Inplement Dynamics 365 Sales: This section focuses on the essential processes for setting up and
FH 1 managing Dynamics 365 Sales effectively for Dynamics 365 Sales Professionals.
e Implement Security and Customizations in Dynamics 365 Sales: This section addresses the implementation
=x 2 of security measures and customization options within Dynamics 365 Sales for Dynamics 365 Sales
Professionals.

¢ Inplement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
=x 3 with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales
Professionals.
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You are implementing Dynamics 365 Sales at a new organization. All users will be using the Sales Hub app.

You need to assign the appropriate out-of-the-box security roles.

Using the principle of least access, which roles should you assign? To answer, move the appropriate roles to the correct users. Each
role may be used once, more than once, or not at all. You may need to move the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

HE:
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HEE #62

You are a marketing autormation consultant.

Your customer wants to understand the benefits of using the query assist feature in Dynamics
365 Customrer Insights - Journeys.

‘Why might your customer want to use this feature?

¢ A. When looking at a marketing journey created by another user, the natural language feature makes it easier to understand
the logic of the journey and decide whether it meets the campaign goals.

¢ B. Using the natural language feature allows marketers to build segments using simple words to specify what audience they
want to target.

¢ C. Using the natural language feature allows marketers to search Dataverse to retrieve single records using a right-hand pane
on the model-driven app.

¢ D. When looking at a segiment created by another user, the natural language feature makes it easier to identify which journeys
the segment is used in.

He: B

MH.

The query assist feature in Dynamics 365 Customer Insights - Journeys utilizes natural language processing, which enables marketers
to create segments using intuitive language. This allows users to specify their targeting criteria in a more user-friendly way, making it
easier for those without extensive technical skills to define and build audience segments effectively.

2 #63

A company has two departments. Each department uses only custom forms and views designed for each department. Currently, all
users can view all forms and views.

The company wants to improve usability for its users.

You need to limit users to only individual department forms and views.

‘What should you do?

A. Create a model-driven app for each department.

B. Use a hierarchy security model.

C. Add an area for each department within the site map
D. Use security roles.

He:. D

Y.

In Dynamics 365 Sales, security roles control access to different forms, views, and records. To ensure that each department can
only access their respective custom forms and views, you should assign security roles to the forms and views. This allows you to
restrict users based on their department so they only see the forms and views relevant to them

How it works:

Edit the form properties — Assign the formto specific security roles.

Edit the view properties — Restrict views based on security roles.

Ensure users have the correct security roles — Users in Department A will only see their assigned forms and views, and the same
applies to Department B.

HEE #64



You are setting up a product catalog.

The product catalog must be set up with the following parameters:

© $100.00 off if a customer buys more than 10 cases

© $10.00 less if'a customer buys two different products together instead of individually

e Single product sold in quantities of 1, 6, and 12; price per unit decreases as quantities increase You need to set up the parameters.
‘What should you configure? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

e
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An organization is using Microsoft Power Query when connecting to data sources in Dynamics
365 Customer Insights - Data.

You need to load contacts to Customer Insights - Data using Power Query.

Which is an appropriate action to take when using Power Query to ingest data?

o A. After you save a Power Query data source, you have to manually trigger the initial refresh process.

¢ B. You can only add additional colunms to the dataset in Power Query before the data source is created in Customer Insights
- Data.

¢ C. Youcan add additional tables to the data source using Get Data functionality in the Power Query.

¢ D. Younust create a separate Power Query data source for each table you wish to ingest.

HE. C

MH.

When using Power Query in Dynamics 365 Customer Insights - Data, you have the flexibility to add additional tables to your data
source through the Get Data finctionality. This allows you to manage muiltiple tables and sources efficiently within a single Power
Query environment.
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