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ED-Con-101 exam dumps format useful in various ways.

Salesforce Certified Education Cloud Consultant Sample Questions (Q68-
Q73):

NEW QUESTION # 68
A consultant is enabling Course Connections for the first time in the Education Data Architecture.
‘What should the consultant do first?
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A. Disable Course Enrolliments.

B. Set Record Types for Course Connections.
C. Set up Course Offering Schedule.

D. Run Course Connections Backfill

Answer: B

Explanation:

The first thing that the consultant should do when enabling Course Connections for the first time in EDA s to set record types for
Course Connections. Record types allow the consultant to define different types of course connections, such as instructor, student,
or teaching assistant. Record types also determine the page layout and picklist values for each type of course connection. Running
Course Connections Backfill, setting up Course Offering Schedule, and disabling Course Enroliments are not the first steps to enable
Course Connections in EDA. Reference:

https:/powerofus. force.convs/article/EDA-Course-Connections

https:/help.salesforce.conys/article View?id=sf.customize recordtype.htm&type=5

NEW QUESTION # 69

The Advancement team at a large university needs a solution for digitization volunteer events. Currently, the team manages volunteer
opportunities and shift sign-ups using multiple spreadsheets.

‘Which solution should a consultant recommend?

e A Process Builder
¢ B. A third-party app
¢ C. Event Monitoring

Answer: B

Explanation:

A third-party app can provide a solution for managing volunteer events, such as Volunteerforce or HandsOn Connect, which are
available on the AppExchange. Event Monitoring is a feature that tracks user activity and performance, not volunteer events. Process
Builder is a tool that automates business processes, not event management. Reference:
https/trailhead.salesforce.com/en/content/learn/modules/volunteer-management-basics
https/help.salesforce.conys/article View?id=sf.event_monitoring, htm&type=5

https/help.salesforce.conys/article View?id=sf.process_overview.htm&type=>5

NEW QUESTION # 70

The Advancement department wants to extend its Salesforce environment to support event management, including registration
pages, ticketing, and agenda-building functionality.

‘Which solution should the consultant recommend?

A. Gift Entry Manager

B. App on the AppExchange
C. Elevate and Giving Pages
D. Event Monitoring

Answer: B

Explanation:

An app on the AppExchange is a solution that the consultant can recommend to extend the Salesforce environment to support event
management flnctionality. The AppExchange is a marketplace where customers can find apps that provide additional features and
solutions for Salesforce. There are many apps on the AppExchange that offer event management capabilities, such as registration
pages, ticketing, and agenda-building. The consultant can help the Advancement department choose an app that meets their needs
and budget. Elevate and Giving Pages, Gift Entry Manager, and Event Monitoring are not solutions that can provide event
management functionality. Reference:

https7//appexchange.salesforce.com/appxStore?type=App&keyword=event%2Omanagement
https//www.salesforce.org/blog/event-management-apps- for-nonprofits-and-higher-ed/

NEW QUESTION # 71



University Investment Services (UIS) is an internal department that manages the university endowment through financial investments.
It operates independently of the university and only works with mvestment companies and financial institutions. UIS is interested in a
CRM that will track mvestment companies, its company Contacts. Leads, Opportunities, and Activities.

‘Which solution should the consultant recommend?

e A. Sales Cloud
e B. Fmnancial Services Cloud
e C. Education Data Architecture

Answer: B

Explanation:

Financial Services Cloud is a Salesforce solution that is designed for the financial services industry, including wealth and asset
management, banking, and insurance1. Financial Services Cloud provides features and functionality that are tailored to the needs of
UIS, such as:

Tracking mvestment companies and their contacts as financial accounts and account members2.

Managing leads, opportunities, and activities with standard Salesforce objects and tools3.

Leveraging Einstein Al to surface insights and recommendations for investment opportunities4.

Integrating with core financial systems and data sources using prebuilt connectors and acceleratorsS.

Sales Cloud is a general-purpose CRM solution that does not have the specific features and functionality for the financial services
mndustry6. Education Data Architecture (EDA) is a Salesforce solution that is designed for the education sector, ncluding K-12 and
higher education institutions7. EDA does not have the specific features and functionality for the financial services industry either.
Reference:

1: Financial Services Cloud Overview - Salesforce8

2: Financial Services Cloud Data Model - Salesforce

3: Financial Services Cloud User Guide - Salesforce

4: Einstein for Financial Services Cloud - Salesforce

5: Financial Services Cloud Integration Guide - Salesforce

6: Sales Cloud Overview - Salesforce

7: Education Data Architecture Overview - Salesforce

NEW QUESTION # 72
The Advancement office wants to replace its legacy system with Salesforce and has hired a consultant to help build a CRM strategy.
‘Which recommendation should the consultant make to meet this requirement?

¢ A Prioritize the organization's initiatives.
¢ B. Start solution design during a discovery session.
¢ C. Implement Nonprofit Success Pack (NPSP).

Answer: A

Explanation:

A CRM strategy is a plan that outlines how an organization will use Salesforce to achieve its goals and objectives. A consultant
should recommend prioritizing the organization's initiatives as part of the CRM strategy, as this will help align the Salesforce solution
with the most important and urgent needs of the Advancement office, such as fundraising, donor engagement, alunni relations, etc.
Prioritizing the mitiatives will also help define the scope, timeline, and budget of the project, as well as the key stakeholders, success
metrics, and risks involved2. Implementing Nonprofit Success Pack (NPSP) is a possible solution option, but not a recommendation
for the CRM strategy. Starting solution design during a discovery session is a project management best practice, but not a
recommendation for the CRM strategy.

NEW QUESTION # 73
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