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B #60
Which of the following is the best method to emphasize the value of customer service within a company?

A. Requiring employees to wear clothing that has the company logo
B. Using interactive activities to acclimate new company employees
C. Focusing attention on poor examples of customer service

D. Rewarding exanples of excellence in customer service

IEf#: D

AR :

Rewarding excellence in customer service reinforces its value by recognizing and incentivizing positive behavior, fostering a
customer-focused culture. Option A (focusing on poor examples) may demoralize staff.

Option B (logo clothing) promotes branding, not service. Option D (interactive activities) is useful for training but less impactful than
rewards. This question aligns with the Management and Marketing category, emphasizing customer service strategies.
Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Management and Marketing;
Services Marketing, Chapter 5.

R #6l1
Which of'the following file extensions indicates that the data are compressed?

A. exe
B. xml
C..zp
D. .epub

IEf: C

A -

The .zp file extension indicates a compressed file, reducing file size for storage or transfer using formats like ZIP. Option A (.exe)
denotes executable programs. Option B (.epub) is for e-books. Option D (.xml) is for structured data, not compression. This
question falls under the Information Technology category, focusing on file formats.

Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Information Technology;
Introduction to Business Information Systems, Chapter 6.

A #62
Which of'the following steps should always be completed before entering records in a database software file?

A. Defining the fields for the record layout

B. Designing the output layout

C. Developing formulas for processing the data
D. Determining the number of records to be mnput

EfE: A

R -

Before entering records in a database, defining the fields for the record layout is essential to establish the structure, including data
types and field names, ensuring accurate data entry and retrieval. Option A (number of records) is useful for planning but not
mandatory. Option B (output layout) is relevant for reporting, not data entry preparation. Option C (formulas) applies to data
processing, not initial setup. This question aligns with the Information Technology category, emphasizing database management.
Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Information Technology;
Database Systems: Design, Implementation, and Management, Chapter 4.

B #63



Which of the following is an example of a primary source?

¢ A. Reading a book

¢ B. Conducting an interview
e C. Searching a website

¢ D. Studying a journal article

Ef#: B

fiR e«

A primary source provides firsthand information or original data, such as an interview, where the information comes directly from the
source. Option A (journal article) is typically a secondary source, as it analyzes or interprets primary data. Option B (book) is
usually secondary, unless it is an autobiography or original document. Option D (website) can contain primary or secondary
information but is not inherently primary.

Conducting an interview directly gathers original data, making it a primary source. This question aligns with the Commumication and
Career Development category, emphasizing research and communication skills.

Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Commumication and Career
Development; Business Research Methods, Chapter 4.

HM #064
A business teacher shares details about an effective cross-curricular lesson plan with a math colleague who is working on a related
subject. Which of the following directions of commumnication does the situation best represent?

A. Upward
B. Horizontal
C. Vertical

D. Downward

EM: B
R

Horizontal commumication occurs between individuals at the same organizational level, such as between two teachers (peers). The
business teacher sharing a lesson plan with a math colleague exemplifies this. Option B (downward) nvolves commumication from
superiors to subordinates. Option C (vertical) is a general term for upward or downward communication. Option D (upward) refers
to commumnication from subordinates to superiors. This question aligns with the Communication and Career Development category,
emphasizing workplace communication.

Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Commumication and Career
Development; Business Communication, Chapter 1.
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