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All our experts are educational and experience so they are working at ITIL-4-Foundation test prep materials many years. If you
purchase our ITIL-4-Foundation test guide materials, you only need to spend 20 to 30 hours' studying before exam and attend
ITIL-4-Foundation exam easily. You have no need to waste too much time and spirits on exams. As for our service, we support
“Fast Delivery” that after purchasing you can receive and download our latest ITIL-4-Foundation Certification guide within 10
minutes. So you have nothing to worry while choosing our ITIL-4-Foundation exam guide materials.

ITIL 4 Foundation Examis a certification exam that validates an individual's knowledge of IT Service Management, following the
latest ITIL 4 framework. ITIL 4 is the latest version of the IT Infrastructure Library (ITIL), which is a set of best practices for
managing [T services. The ITIL 4 Foundation Examis designed to test a candidate's understanding of the key concepts, principles,
and termmology of ITIL 4, as well as their ability to apply them in a real-world context.
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The ITIL 4 Foundation Exam ITIL-4-Foundation exam dumps are top-rated and real ITIL 4 Foundation Exam ITIL-4-Foundation
practice questions that will enable you to pass the final ITIL 4 Foundation Exam ITIL-4-Foundation exam easily. With the ITIL 4
Foundation Exam Exam Questions you can make this task simple, quick, and instant. Using the ITIL 4 Foundation Exam ITIL-4-
Foundation can help you success in your exam. Prep4cram offers reliable guide files and reliable exam guide materials for 365 days
free updates.

ITIL 4 Foundation Exam Sample Questions (Q100-Q105):

NEW QUESTION # 100
Which statement about a continual improvement register (CIR)' is TRUE?

A. Used to track and manage improvement ideas from identification through to final action

B. Used to provide a formal description of one or more services designed to address the needs of a target consumer group
C. Used to select the right method, model or technique for identifying improvements

D. Used to help plan changes, assist in commumication avoid conflicts and assign resources

Answer: A

Explanation:
The continual improvement practice aligns the organization's practices and services with changing business needs through the ongoing
identification and improvement of services, service components, practices, or any element involved in the efficient and effective


https://drive.google.com/open?id=11S7kpfclFHk0ItAfI6CT3S1WQEnuw-kg
https://www.torrentvce.com/ITIL-4-Foundation-valid-vce-collection.html
https://www.prep4cram.com/ITIL-4-Foundation_exam-questions.html
https://www.testkingpass.com/ITIL-4-Foundation-testking-dumps.html

management of products and services1. A continual improverment register (CIR) is a tool used to track and manage improvement
ideas from identification through to final action2. It helps to prioritize, monitor, and communicate the status of improvement
mitiatives3. The other staterments are not true because:

Used to help plan changes, assist in communication avoid conflicts and assign resources: This describes the purpose of a change
schedule, which is a tool used by the change enablement practice2.

Used to select the right method, model or technique for identifying improvements: This describes the purpose of a continual
improverment model (CIM), which is a tool used by the continual improvement practice2.

Used to provide a formal description of one or more services designed to address the needs of a target consumer group: This
describes the purpose of a service offering, which is an output of the engage activity of the service value chainl. Reference: ITIL
Foundation - ITIL 4 Edition, page 15; ITIL 4 - A Pocket Guide, page 34; ITIL 4 Practice Guide: Continual Improvement, page 9.

NEW QUESTION # 101
Which ITIL 4 practice explicitly promotes the use of techniques like SWOT analysis, balanced scorecard, Lean, and Six Sigma to
identify improvement opportunities and align services with changing business needs?

A. Continual improvement

B. Service request management
C. Change enablement

D. Incident management

Answer: A

Explanation:

InITIL 4, the continual improvemment practice is focused on aligning the organization's services, practices, and all elements of the
service value system with changing business needs by identifying and making improvements on an ongoing basis.

ITIL 4 explicitly mentions that, to support continual improvement, organizations can use and build competencies in a variety of
methods and techniques, such as:

* SWOT analysis (strengths, weaknesses, opportunities, and threats)

* Balanced scorecard

* Lean, Six Sigma, and other improvement and measurement tools

The guidance explains that such techniques help organizations to evaluate current performance, identify improvement opportunities,
and measure progress. This is directly linked to the continual improvement practice.

Why the other options are not correct:

* A. Incident managementFocuses on managing incidents and restoring service quickly. While it may use some analysis tools, it is not
the practice that explicitly promotes SWOT or balanced scorecards as general organizational competencies.

* C. Service request managementManages user requests for services (like access, information, or standard changes). Its focus is on
handling requests efficiently, not on strategic improvement techniques.

* D. Change enablementEnsures that changes are properly assessed and authorized. It may use risk and impact assessment
methods, but the explicit recommendation to develop skills in SWOT and balanced scorecard belongs to continual improvement.
Therefore, B. Continual improvement is the correct option.

References (ITIL 4 Foundation):

* ITIL Foundation: ITIL 4 Edition - Continual improvement practice (purpose, key activities, and methods)

* ITIL Foundation: ITIL 4 Edition - Mention of SWOT analysis, balanced scorecard, and other improvement techniques as
supporting tools for continual improvement

NEW QUESTION # 102
Which is included in the purpose of the 'improve' value chain activity?

A. Ensuring a shared understanding of the improvement direction for services across the organization
B. Ensuring that services continually meet expectations for quality, costs, and lime to market

C. Ensuring the continual improvement of practices across all value chain activities

D. Ensuring continual engagement and good relationships with all stakeholders

Answer: C

Explanation:

The purpose of the improve value chain activity is to ensure continual improvement of products, services, and practices across all
value chain activities and the four dimensions of service management.
https//wiki.process-symphony.com.aw/framework/lifecycle/service-value-systemitil-
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NEW QUESTION # 103
‘Which principle concentrates on service consurers?

A. Focus on value

B. Optimize and autormate
C. Keep it simple

D. Start where you are

Answer: A

NEW QUESTION # 104
Which is part of the value proposition of a service?

A. Risks imposed on the consummer by the service
B. Costs removed from the consummer by the service
C. Costs imposed on the consummer by the service
D. Outputs of the service received by the consumer

Answer: B

Explanation:

Costs are the amount of money spent on a specific activity or resource. From the service consummer's perspective, there are two
types of cost nvolved in service relationships:

Costs removed from the consumer by the service (a part of the value proposition). For example, for a car sharing service, the
customer does not pay for the actual cost of purchasing the car.
https//www.bme.com/blogs/itil-key-concepts-service-management/

NEW QUESTION # 105

Our ITIL-4-Foundation study materials combine the key nformation about the test in the past years’ test papers and the latest
emerging knowledge points among the industry to help the clients both solidify the foundation and advance with the times. We give
priority to the user experiences and the clients’ feedback, ITIL-4-Foundation Study Materials will constantly improve our service
and update the version to bring more conveniences to the clients and make them be satisfied.

Pdf ITIL~4-Foundation Version: https://www.prep4cram conVI TIL-4-Foundation exam-questions.html

¢ [TIL-4-Foundation Certification Questions [ ] ITIL-4-Foundation Latest Practice Questions [ ITIL-4-Foundation Exam
Blueprint [ Search for -#: ITIL-4-Foundation (1% and download it for free immediately on [ www.pdfdumps.com ] [J
[!New ITIL-4-Foundation Exam Practice

¢ Reliable Premium ITIL-4-Foundation Files — Find Shortcut to Pass ITIL-4-Foundation Exam [] Immediately open (
www.pdfvce.com ) and search for = ITIL-4-Foundation [] to obtain a free download [1ITIL-4-Foundation
Certification Questions

e [TIL-4-Foundation Latest Test Fee [ ITIL-4-Foundation Exam Blueprint [ ITIL-4-Foundation Reliable Exam Camp [ ]
[ Go to website “ www.pdfdumps.com” open and search for -¢: TTIL-4-Foundation [ -8:[ ] to download for free [ 1Exam
ITIL-4-Foundation Questions Fee

e Pass Guaranteed Quiz 2026 Fantastic ITIL Premium ITIL-4-Foundation Files [] Copy URL » www.pdfvce.com [
open and search for = ITIL-4-Foundation [ to download for free [ 1ITIL-4-Foundation Exam Blueprint

e 100% Pass ITIL - Newest Premium ITIL-4-Foundation Files [} Search for > ITIL-4-Foundation < and easily obtain a free
download on “ www.exanélabs.com” [Associate ITIL-4-Foundation Level Exam

e [TIL-4-Foundation Exam Blueprint [ | ITIL-4-Foundation Latest Practice Questions [] Latest ITIL-4-Foundation Exam
Topics [ Search for » ITIL-4-Foundation < and obtain a free download on [] www.pdfvce.com [ [1TTIL-4-
Foundation Reliable Test Syllabus

e Latest ITIL-4-Foundation Exam Topics [ Latest ITIL-4-Foundation Dumps Sheet [ | ITIL-4-Foundation Exam
Blueprint [] Immediately open ( www.troytecdumps.com ) and search for [ ITIL-4-Foundation ] to obtain a free
download [ TTIL-4-Foundation Reliable Exam Camp


https://www.prepawaypdf.com/ITIL/ITIL-4-Foundation-practice-exam-dumps.html
https://www.prep4cram.com/ITIL-4-Foundation_exam-questions.html
https://www.pdfdumps.com/ITIL-4-Foundation-valid-exam.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.prep4cram.com%252fITIL-4-Foundation_exam-questions.html
https://www.pdfdumps.com/ITIL-4-Foundation-valid-exam.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.prep4cram.com%252fITIL-4-Foundation_exam-questions.html
https://www.exam4labs.com/ITIL-4-Foundation-practice-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.prep4cram.com%252fITIL-4-Foundation_exam-questions.html
https://www.troytecdumps.com/ITIL-4-Foundation-troytec-exam-dumps.html

¢ Exam ITIL-4-Foundation Consultant [ ] Associate ITIL-4-Foundation Level Exam [} Latest ITIL-4-Foundation Dumps
Sheet ~~ Immediately open > www.pdfvce.com < and search for [ ITIL-4-Foundation [ to obtain a free download []
LITIL-4-Foundation Latest Practice Questions

¢ Premium ITIL-4-Foundation Files - Realistic Free PDF Quiz 2026 ITIL PAfITIL 4 Foundation Exam Version * Search for

[ ITIL-4-Foundation | on» www.troytecdumps.com <« immediately to obtain a free download [JExam ITIL-4-

Foundation Questions Fee

e 100% Pass ITIL - Newest Premium ITIL-4-Foundation Files &4 Search for > ITIL-4-Foundation [] and obtamn a fiee
download on ¢ www.pdfvce.com [ [J [ITIL-4-Foundation Valid Braindumps Pdf

e Premium ITIL-4-Foundation Files - Realistic Free PDF Quiz 2026 ITIL PAfITIL 4 Foundation Exam Version [ Enter >
www.validtorrent.com [ | and search for [} ITIL-4-Foundation [| to download for free [ New ITIL-4-Foundation Exam
Practice

o www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, www.stes.tyc.edu.tw, edunx.org,
www.stes.tyc.edu.tw, Disposable vapes

P.S. Free & New ITIL-4-Foundation dumps are available on Google Drive shared by Prep4cram: https/drive.google.conm/open?
id=11S7kpfcIFHKOItAI6CT3S 1 WQEnuw-kg


https://usesofscale.com/?s=Exam%20ITIL-4-Foundation%20Consultant%20%25f0%259f%258c%2581%20Associate%20ITIL-4-Foundation%20Level%20Exam%20%25f0%259f%258e%2586%20Latest%20ITIL-4-Foundation%20Dumps%20Sheet%20%25e3%2580%25b0%20Immediately%20open%20%25e2%2596%25b7%20www.pdfvce.com%20%25e2%2597%2581%20and%20search%20for%20%25e2%258f%25a9%20ITIL-4-Foundation%20%25e2%258f%25aa%20to%20obtain%20a%20free%20download%20%25f0%259f%2590%25b4ITIL-4-Foundation%20Latest%20Practice%20Questions
https://www.troytecdumps.com/ITIL-4-Foundation-troytec-exam-dumps.html
https://brewsman.com/?s=100%25%20Pass%20ITIL%20-%20Newest%20Premium%20ITIL-4-Foundation%20Files%20%25e2%2598%2591%20Search%20for%20%25e2%259e%25a4%20ITIL-4-Foundation%20%25e2%25ae%2598%20and%20obtain%20a%20free%20download%20on%20%25e2%259c%2594%20www.pdfvce.com%20%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f%20%25f0%259f%2592%25a7ITIL-4-Foundation%20Valid%20Braindumps%20Pdf
https://www.validtorrent.com/ITIL-4-Foundation-valid-exam-torrent.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897073
https://myportal.utt.edu.tt/ICS/icsfs/09df968b-cdc3-4f67-8446-b43dc6d78beb.pdf?target=2641b492-77e9-4052-8cba-ff8e8f13e7bb
https://myportal.utt.edu.tt/ICS/icsfs/1ffe4c7f-b3cb-47af-a35c-f364a3bc01e8.pdf?target=c0bb20af-b6c3-4a47-9d82-376a213ae8c1
https://myportal.utt.edu.tt/ICS/icsfs/270136f8-43ab-4fb9-9648-f71c67a73e66.pdf?target=ca476c01-cf68-458b-932f-d0e1461603a3
https://myportal.utt.edu.tt/ICS/icsfs/376ee336-784a-49f0-8e43-1464803e528e.pdf?target=e8d1661e-fef6-42c3-be35-a04c7c15423a
https://myportal.utt.edu.tt/ICS/icsfs/3ac57127-81e3-4568-a3fe-1d37840cbb54.pdf?target=9f436188-9252-45a2-8c83-7397ca735c64
https://myportal.utt.edu.tt/ICS/icsfs/8f7d4c7e-adda-4a6d-b99b-a848f4730af5.pdf?target=697dfd94-112d-42f9-9b35-6b2857cc94f5
https://myportal.utt.edu.tt/ICS/icsfs/95ce0a8f-7c6d-497a-8787-c87bfcb12f59.pdf?target=1124f16c-889b-49a9-a03e-131a3ae4d898
https://myportal.utt.edu.tt/ICS/icsfs/9c49235e-2654-415e-8c69-0ab214e5922e.pdf?target=ac51c698-8221-4841-8538-24d80acb9a82
https://myportal.utt.edu.tt/ICS/icsfs/af636c02-f190-42ec-8e4a-3aabaae7f50f.pdf?target=1fc830a0-e081-4e52-93b5-5c84589fb983
https://myportal.utt.edu.tt/ICS/icsfs/d36352f8-c3f3-4d5d-8c65-518395e86b91.pdf?target=2d76e5ce-6347-4373-8c8d-9fbdbc10da57
https://myportal.utt.edu.tt/ICS/icsfs/02c61672-dfcd-42ec-8087-87c9f3948e89.pdf?target=e4a6b725-7525-4cc8-977f-95bd83889e3b
https://myportal.utt.edu.tt/ICS/icsfs/178065b2-6007-468d-ade4-0a924d045ad8.pdf?target=073e8f91-2a27-4007-9633-2b0b258f9938
https://myportal.utt.edu.tt/ICS/icsfs/36a1f15a-2840-45fd-be80-d11c9d26ac38.pdf?target=6d724935-ff26-4f99-bd76-dd4fb670248c
https://myportal.utt.edu.tt/ICS/icsfs/3e23fbf3-6d22-4831-9d85-715b13af49af.pdf?target=f6c98dbd-5a20-436b-8e9e-d68553c2a761
https://myportal.utt.edu.tt/ICS/icsfs/4a1aebfa-4712-4fcb-b7b2-cd42408e2be5.pdf?target=365b788d-ee99-4e3d-9355-ea98b0a7301d
https://myportal.utt.edu.tt/ICS/icsfs/5a3681a6-937d-446f-acf0-6a3e0b2f4a6a.pdf?target=a7249848-d9b6-4537-9924-7ecd85c06a15
https://myportal.utt.edu.tt/ICS/icsfs/6d1aee1c-da3c-4ce5-8323-b92571758de8.pdf?target=3bdda946-5052-489f-982f-6ec37273d4c8
https://myportal.utt.edu.tt/ICS/icsfs/a1f7d4c4-0786-4913-9b99-2256fe1a5888.pdf?target=0be46dfb-c725-4d1d-8cc1-4ab1b7952fc7
https://myportal.utt.edu.tt/ICS/icsfs/a2a81f12-095f-4397-83c9-d24e9ca7615d.pdf?target=58eaaee2-0dc6-4e4d-a1d0-781cb916c560
https://myportal.utt.edu.tt/ICS/icsfs/a72d1d07-185f-4c98-82dd-c9127bec95b8.pdf?target=13333ed1-9f2e-484d-bf6e-9b51c2e3c120
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897021
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896825
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897098
https://myportal.utt.edu.tt/ICS/icsfs/08424f07-22ab-4c29-b68f-576f2695aa3d.pdf?target=41b0ac64-7e53-47fa-8bde-9683045a6e30
https://myportal.utt.edu.tt/ICS/icsfs/0e5721c8-1b4b-4a89-8c21-01f38fd2c66e.pdf?target=3015d773-def3-4b9e-bd48-14ef52f88929
https://myportal.utt.edu.tt/ICS/icsfs/222dc828-a4e1-45a7-a5c8-f289de435d02.pdf?target=83779802-0dda-47f9-9381-50284b4afe84
https://myportal.utt.edu.tt/ICS/icsfs/3e235ed1-91b1-482c-8b59-7b5d02b566c6.pdf?target=0cac4ad3-d28d-445b-b918-53ac1d565c5f
https://myportal.utt.edu.tt/ICS/icsfs/4278e509-13cc-40f8-85d7-349dac7df2c3.pdf?target=768ef859-bc4f-4c7b-82b9-c225a8b5b55f
https://myportal.utt.edu.tt/ICS/icsfs/4978bfad-be74-4cc0-a768-b1cc8358556c.pdf?target=c6918368-f2b4-45e7-adb2-8992b3e61f10
https://myportal.utt.edu.tt/ICS/icsfs/a4ee27bf-8054-40f0-acc5-10a6f3f8ff0d.pdf?target=2e020ee3-868c-476e-8196-eb1a06977fbe
https://myportal.utt.edu.tt/ICS/icsfs/bc7c9418-d5e0-4947-9559-6976c8bda422.pdf?target=f29ac6e7-4ed1-4df7-bcac-c06626bc006e
https://myportal.utt.edu.tt/ICS/icsfs/ce0a30ee-8518-433f-bf09-1f15996e25c7.pdf?target=fff721c5-a88e-485e-b545-fbd131e44b3e
https://myportal.utt.edu.tt/ICS/icsfs/cf23602b-9d6f-484c-9517-1ad75e8f8d13.pdf?target=222f585d-8d0b-49c5-937b-cac521cb1b51
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3898037
https://edunx.org/profile/jimston980
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897714
https://frvape.com
https://drive.google.com/open?id=11S7kpfclFHk0ItAfI6CT3S1WQEnuw-kg

