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ZertFragen hat ein professionelles IT-Team, das sich mit der Forschung der Fragen und Antworten zur Cisco 300-830
Zertifizierungspriifing beschéftigt und Thnen sehr effektive Priifimgsunterlagen und Online- Dienste bietet. Wenn Sie ZertFragen
Produkte kaufen, wird ZertFragen Thnen mit den neulich aktualisierten, sehr detaillierten Schulungsunterlagen von bester Qualitéit und
genaue Priifingsfragen und Antworten zur Verfligung stellen. So kénnen Sie sich ganz unbesorgt auf Thre Cisco 300-830
Zertifizierungspriifing vorbereiten. Benutzen Sie ganz beruhigt unsere ZertFragen Produkte. Sie kénnen 100% die 300-830 Priifung
erfolgreich ablegen.

Das Priifungszertifikat fiir Cisco 300-830 wird immer wichtiger in dieser schérf konkurrierten IT-Branche als denn je. Wahlen Sie
ZertFragen, garantiern wir Thnen, dass Sie die Cisco 300-830 Priifung emmalig zu bestehen. Wir werden Ihnen alle Thren bezahlten
Summe zuriickgeben, entweder Sie die Cisco 300-830 Priifung nicht bestehen, oder die Testaufgaben von Cisco 300-830 irgend
ein Qualititsproblem haben. Worauf warten Sie noch? Fiir Thren I'T-Traum bitte ergreifen Sie schnell Maf3nahmen.
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Es ist ganz normal, vor der Priifng Angst zu haben, besonders vor der schwierig Priifung wie Cisco 300-830. Wir wissen, dass
allein mit der Ermutigung konnen Thnen nicht selbstbewusst machen. Deshalb bieten wir die praktische Priifingssoftware, um Ihnen
m helfen, Cisco 300-830 zu bestehen. Sie kénnen zuerst die Demo der Cisco 300-830 gratis probieren. Wir glauben, dass Sie
bestimmt unsere Bemithungen und Professionellsein von der Demo empfinden!

Cisco Implementing Cisco Collaboration Cloud Customer Experience 300-
830 Priifungsfragen mit Losungen (Q66-Q71):

66. Frage

Cisco Webex Contact Center uses Local Gateway for PSTN services. The Webex Contact Center supervisor notices that callers
receive the initial greeting, which allows them to select an option, and then the call drops. Which action helps to identify the cause of
the issue?

A. Review the Webex Contact Center Queues configuration.

B. Review the Webex Contact Center Analyzer that checks the call logs.
C. Review the Webex Contact Center Flows configuration.

D. Verify that the Webex Contact Center channels are associated.

Antwort: C

Begrindung;

Since callers reach the mitial greeting and can select an option, the PSTN and Local Gateway path are already delivering the call into
Webex Contact Center. The drop after menu selection points to a problemin the flow logic, such as an nvalid branch, missing
routing step, incorrect transfer, or misconfigured next activity.
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67. Frage

A supervisor within your organization must be able to record agent desktop screens with call audio to enhance application usage and
process compliance during customer interactions in Webex Contact Center. Which two functionalities must the administrator
configure to ensure that the feature is properly set up and working correctly? (Choose two.)

A. Calabrio ONE solution

B. Webex Workforce Optimization (WFO)

C. Custom Connectors to Conversation Intelligence platforms
D. Quality Management license

E. Webex Comnect Platform

Antwort: B,D

Begrindung;

Screen recording with call audio in Webex Contact Center is configured through Webex Workforce Optimization, and agents must
have the appropriate Quality Management licensing enabled so their desktop activity and associated interaction audio can be
captured for evaluation and compliance.

68. Frage

An engineer is configuring an email channel for their organization. A virtual agent will route conversations in the channel to a live
agent. The organization already contains several channels.

Which two actions must the engineer take as part of the configuration? (Choose two.)

A. Create templates for digital channels.
B. Create entry points.

C. Onboard the company.

D. Create channel assets.

E. Authorize nodes.

Antwort: B,D

Begrindung;

An email channel requires a channel asset to define the email channel configuration and an entry point so incoming email
conversations can enter Webex Contact Center routing, The entry point is then used to route the conversation through the configured
workflow and eventually to a live agent.

69. Frage
An administrator is designing a flow in Webex Connect that includes a Scheduled Callback activity node. Which two values must be
provided to configure the Scheduled Callback node successfully? (Choose two.)

A. schedule timezone

B. customer name

C. schedule date in YYYY-DD-MM format
D. schedule date m YYYY-MM-DD format
E. phone ANI

Antwort: A,D

Begriindung;
The Scheduled Callback node requires the callback schedule date in the supported YYYY-MM- DD format and the schedule
timezone so Webex Connect can create the callback at the correct local time.

70. Frage
A Webex Contact Center engineer is configuring a new email digital channel flow in Webex Connect flow builder. Which node must
the engineer use to ensure that emails are routed to Webex Contact Center for contact distribution?

e A Queue Task node
e B. Create Conversation node



e C. Screen Pop node
¢ D. Add Participant node

Antwort: A

Begrindung;

The Queue Task node is used in the Webex Connect flow to submit the email interaction to Webex Contact Center for routing and
contact distribution. It places the digital interaction into the appropriate entry point or queue so an available agent can receive and
handle it.
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