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FH 274

¢ Domnain: Definition and Boundaries of Coaching: This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting, Additionally, it
FH 1 covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being,
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¢ Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers

knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
=x2 also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.

¢ Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life

Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
=x 3 contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Competencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.
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EE #50
When determining the structure of the coaching sessions, the key factor for coaches to consider is.

A. developing session structures that follow the basic process of introducing a topic exploring the content, and wrapping up
B. applying a client-centered approach that allows clients to drive the session without interruption from the coach

C. having the flexibility to change the structure of the session as needed to meet the client's needs

D. determining which techniques they can do most effectively and then use them consistently across clients

e, C

M.

ICF Competency 2 ("Embodies a Coaching Mindset') and Competency 5 ("'Cultivates Trust and Safety") emphasize adaptability to
the client's unique needs, prioritizing their agenda (ICF Code of Ethics, Section 1). Let's evaluate:

A . Determining which techniques they can do most effectively and then use them consistently across clients: This is coach-centric,
ignoring client individuality (Competency 3).

B . Developing session structures that follow the basic process of introducing a topic, exploring the content, and wrapping up: A rigid
structure limits responsiveness to client needs (Competency 2).

C . Having the flexibility to change the structure of the session as needed to meet the client's needs: This reflects ICF's client-
centered, adaptable approach (Competency 8).

D . Applying a client-centered approach that allows clients to drive the session without interruption from the coach: While client-
driven, uninterrupted sessions may hinder facilitation (Competency 7).

Option C is the key factor, per ICF's flexible, client-focused standards.

EE #51
Your client is frustrated that she is frustrated. She should have been over this mishap in her work a long time ago. She is talking very
negatively about herself: "Why can't I get over this..." The worst response is:

e A Invite a reframe and say that sometimes people become fiustrated when something is really important to themrmight this be
the case here?

e B. Ask the client if she always is this negative about herself.

e (. Remind the client that coaching is forward-looking,

e D. Tell the client that you like her a lot and that she should not be so negative.

He:. D
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Y.

Comprehensive and Detailed Explanation:

Option A is the worst because it infroduces the coach's personal feelings ('T like her a lot") and directs the client ("should not be so
negative"), violating Competency 2.2 (partnership) and Ethics Section 2.1 (maintaining professional boundaries). It fails to evoke
awareness (Competency 7) or respect the client's experience (Ethics 1.1).

Option B is dismissive but forward-focused. Option C may feel judgmental but nvites reflection. Option D (best, see Question 7)
supports growth. A most egregiously shifts focus to the coach and undermines the process.

EE #52
A sponsor hires a coach to work with a director. The director asks the coach to provide coaching to address a personal issue under
a separate contract. What should the coach do as an ethical responsibility?

A. Clarify the implications of both contracts to avoid possible conflicts of interest

B. Accept to deliver the same type of coaching between the two contracts

C. Decline the request for the personal coaching contract due to the limits of confidentiality
D. Ensure that the sponsor does not pay for the director's personal coaching

HE: A

dE:

The ICF Code of Ethics (Section 1.2) requires coaches to "clarify roles and responsibilities” in multi-party agreements, and Section
3.2 mandates disclosing conflicts of interest. Dual contracts (sponsor and personal) risk overlapping interests or confidentiality issues
(Section 4). Let's assess:

A . Clarify the iplications of both contracts to avoid possible conflicts of nterest: This ensures transparency and alignment
(Competency 3), addressing potential conflicts ethically.

B. Accept to deliver the same type of coaching between the two contracts: This ignores potential conflicts or confidentiality
breaches between sponsor and personal goals.

C . Ensure that the sponsor does not pay for the director's personal coaching: Payment source is secondary; the ethical issue is role
clarity and conflicts, not just fmding,

D . Decline the request for the personal coaching contract due to the limits of confidentiality: Declining isn't required if boundaries are
clear; ICF allows multiple roles with disclosure (Section 1.2).

Option A fulfills the coach's ethical responsibility, per ICF standards.

HEE#53
Your client is a very creative person who thinks in pictures and learns visually. You, as a coach, are not naturally visual. In order to
encourage and facilitate your client's learning, the best response is:

e A Tell your client that you are not able to work with them, as you are not a visual and creative person, therefore not a good
coaching match.

B. Let your client know that to solve problens it is more important to be rational and to approach the problem from a more
sensible point of view.

C. Bring a whiteboard into the coaching session where you and the client can use the space to draw pictures, connections, or
add any visual aids that might encourage your client's learning,

D. Ask the client about what they know about their preferred learning style and enquire whether using a whiteboard would be
a good idea.

He:. D

=R

The ICF Core Conpetency 4, "Cultivates Trust and Safety," emphasizes adapting to the client's needs to create a supportive
environment (ICF Core Competencies, 4.1). Additionally, Competency 6, "Listens Actively," requires coaches to be attuned to the
client's way of processing information (6.2). Option D aligns with these principles by demonstrating curiosity and partnership. Asking
the client about their preferred learning style respects their autonomy and ensures the coach does not assume what works best,
which is a key aspect of the ICF Code of Ethics, Section 4, "Responsibility to Practice and Performance" (4.1 - Adapting to client
needs).

Option A violates the ethical principle of non-discrimmnation and fails to adapt to the client's needs, potentially undermining trust.
Option B assumes the whiteboard is the solution without client input, which does not fully partner with the client (Competency 2.2 -
Partnership). Option C dismisses the client's visual learning style, contradicting Competency 7, "Evokes Awareness," which
encourages leveraging the client's strengths (7.1). Thus, D is the best response as it fosters collaboration and tailors the approach to



the client's preferences.
References: ICF Core Competencies (4.1, 6.2, 7.1); ICF Code of Ethics (Section4.1).

EE #54
Nearing the end of a coaching session, the client has a very clear idea of the plan that he/she would like to implement. To help the
client identify if they have all the support that they need in moving forward, the worst response is:

A. Help the client in assessing whether they have any areas that might need more support or still need to be addressed.

B. Remind the client that two horses pull more weight than one, and they need someone to help them implement their plan.
C. Ask the client who will be their support.

D. Offer to email the client daily until they have implemented the project.

HE: D

Y.

Comprehensive and Detailed Explanation:

Option A is the worst because it assumes responsibility for the client's progress, undermining autonomy (Competency 8.3) and
breaching Ethics Section 2.1 (professional boundaries). It contradicts the ICF Definition of Coaching by fostering dependency.
Option B is narrow but not harmfil. Option C suggests without partnering. Option D (best, see Question 19) empowers. A most
severely misaligns with coaching principles.

Reference:

Below are Questions 21-26 formatted as requested, with 100% verified answers based on official International Coaching Federation
(ICF) documents, including the ICF Code of Ethics, Core Competencies, and definitions of coaching boundaries. Each response
includes a comprehensive explanation with references.
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