PEGACPSA24V1EI A A 7S EH X - PEGACPSA24V1
==z | AMHA

PEGACPSA24W\1
Certified Pega System
Architect 24

11 9|, Fast2test PEGACPSA24V1 Al EXE Y27} X|IF2 F & YLICH: hitpsv/drive.google.conmopen?id=1-
mPQpVyFxaUhCP564WHENjOY TTw2VEoD

Pegasystems PEGACPSA24V1 A& HIE o{%E A sHof& x| nEIF0|M? 0| 82190l 28 E=E =7t 122 H
2l E ELICH Fast2teste 1T H 2| BE 2 £ & M Pegasystems PEGACPSA24VIA &€ I A S0 AIAS 2 St
SEE O|FAH =gERGLICH ARS &H HASH JHCI2 X8| AIOIEM 7IE HEE £2 AHEE MIsH=E
ZlMEYuUctEHzoi% 1HR 2 YOo|EE M3 =7/t

Pegasystems PEGACPSA24V] HZ & F 04504 AT E YO O|EMHIAE MBSHERILICH 1HFE YO|0|E MH|
A B Fast2testol MPegasystems PEGACPSA24VIEHZ & T o8t 22 FO U E F£F A7t Pegasystens
PEGACPSA24VIEZ 7t Aclo|EEmotct ACIO|EE 7HE 24AHTE FEE M3 = ME|AE 7t2IZuUct 1
HE 2 o 0|E MH|AEPegasystems PEGACPSA24VIAIHE & 2 A| HxH|88E A H SR ELICH

>>PEGACPSA24VIE AE H 715 BHXZ <<

E2 SI2 PEGACPSA24VIEI HAEE 715 B X AlECHH 23 E

ITRIBSAASE FStedn OtSHUSH B K| =5H ok & LICH Pegasystens2!& PEGACPSA24VIA|& 0| o}
2 2| 01242 = Fast2test2| Pegasystems 2| & PEGACPSA24VIEHZ 7t S8t FEH AR 0| 4/ x[= H2 80| i
& LIC}. Fast2test®|Pegasystems @18 PEGACPSA24VIEHZ = 100% AR E 7H5 8t HZ A2 LICH 8ot Zo{F
M IDFastestZES 2 7tH A HIAE A2 F HY|x{H ZHEH gt

%| &l Pega CSA PEGACPSA24V1 R 2 M EE A (Q65-Q70):

HE #65
What is the purpose of GetNextWork in Pega?

e A. To create new case types dynamically

¢ B. To automate the routing of the next assignment to users
e C. To trigger background automation processes

e D. To assign urgent tasks based on SLA conditions

He:. B

Y.

GetNextWork ensures that users receive the highest-priority pending assignment automatically. It optimizes task allocation by
minimizing idle time and manual selection. This is commonly used in customer service and case management workflows. The feature
helps organizations maintain efficiency and SLA compliance.
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‘Which email configuration sends case updates to external users?

A. Correspondence Rules
B. Decision Table Rules
C. SLA Notifications

D. Manual Email Trigger

HE: A

MY

Correspondence Rules define automated email notifications that inform external users about case updates. These rules ensure timely
commumnication with customers, vendors, or stakeholders. They support dynamic content and can be triggered at different stages of
case processing. Correspondence improves transparency and keeps all parties informed.

HEE #67
Which feature allows a user to pause and later resume a case manually?

A. Work Queue Processing
B. Case Locking

C. Resume Flow Action

D. SLA Urgency

e C

MY

The Resume Flow Action lets users manually pause and later resume case progression. This is useful for cases that require external
approvals, additional documentation, or customer nput. It provides flexibility while keeping the case active. This ensures work can
continue when conditions are met.

EE #68
‘Which security mechanism ensures that users can only see and interact with assigned cases?

A. Case Dependency

B. SLA Processing

C. Field Value Mapping
D. Work Queue Security

HE:. D

ME:

Work Queue Security ensures that users can only access cases assigned to their work queue. This prevents unauthorized users from
browsing or modifying unrelated cases. It improves task segregation and operational efficiency. This feature is useful in multi-user,
role-based case handling,

EE #69
Which tool in Agile Workbench helps track unresolved feedback and bugs in a project?

A. SLA Deadline Tracker

B. Work Itens List

C. Work Queue Monitor

D. Case Lifecycle Dashboard

.l

o
m

: B

Y.

The Work Itens List in Agile Workbench provides a centralized view of all feedback, bugs, and user stories, ensuring that
unresolved issues are tracked and addressed efficiently. This improves development transparency and prioritization. SLA trackers,
work queues, and case dashboards do not provide Agile issue tracking.
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