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WGU Practical Applications of Prompt QFO1 Sample Questions (Q18-Q23):
NEW QUESTION # 18 
A person provides the content of an email to an AI model and asks it to identify whether the email is a promotion. The person
prompts the model repeatedly and takes the response most often provided. Which prompting technique is described?

A. Generated knowledge
B. Chain of thought (COT)
C. Self-consistency
D. Least to most

Answer: C

Explanation:
The technique described isSelf-consistency. This is an advanced optimization strategy used to improve the reliability of AI outputs,
particularly in classification or reasoning tasks. Because generative AI is probabilistic, it might provide different answers to the same
prompt across different sessions. To mitigate the risk of a "one-off" error, the user prompts the model multiple times for the same
task and applies a "majority vote" system to select the final answer.
This approach is based on the principle that if multiple different reasoning paths lead to the same conclusion, that conclusion is
significantly more likely to be correct. In the case of identifying a promotional email, the model might occasionally misinterpret a
professional newsletter as a personal message. However, if it classifies it as a "promotion" in four out of five attempts, the user can
be much more confident in that result.
Self-consistency is a critical tool for "de-risking" AI applications in data labeling and sentiment analysis, where high precision is
required and the cost of a false positive is high. It leverages the model's internal variance to find the most stable and logically sound
output.

NEW QUESTION # 19 
A bank uses an AI model to help evaluate loan applications. The model makes suggestions, but the bank employees have no
knowledge of which criteria the model uses to evaluate applicants. What is the associated ethical concern described in the scenario?

A. Privacy
B. Misinformation
C. Autonomy
D. Transparency

Answer: D

Explanation:
The primary ethical concern in this scenario isTransparency, often referred to in the AI field as the "Black Box" problem.
Transparency in AI means that the processes, logic, and data used by the system to reach a decision should be understandable and
accessible to human stakeholders. When bank employees cannot explainwhya loan was denied, it violates the principle of
"Explainability," which is a subset of transparency.
This lack of transparency is particularly problematic in high-stakes industries like finance, healthcare, and law. If a model is making
biased or incorrect decisions, the lack of transparency makes it impossible to audit the system or correct the underlying error. Many
modern regulations, such as the GDPR's "Right to Explanation," require that individuals affected by automated decisions have a right
to know the logic behind them. Effective prompt engineering can help address this by using techniques like "Chain of Thought,"
where the AI is instructed to "show its work" or explain its reasoning process step-by-step, thereby transforming a black-box
interaction into a more transparent, "white-box" process.

NEW QUESTION # 20 
Which prompting technique encourages exploration before choosing a most suitable response?

A. Generated knowledge
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B. Cognitive verifier pattern
C. Few-Shot
D. Tree of thought (TOT)

Answer: D

Explanation:
TheTree of Thought (TOT)technique is an advanced prompt engineering framework specifically designed for complex problem-
solving. Unlike standard linear prompting, TOT encourages the model to generate multiple "branches" of reasoning or potential
solutions simultaneously. It then evaluates these different paths-acting much like a human "brainstorming" session-before deciding
which "branch" is most likely to lead to a successful outcome.
This technique is invaluable for tasks requiring strategic planning or creative exploration where there isn't a single "correct" answer.
By prompting the AI to "think through three different approaches and then select the best one," the user leverages the model's ability
to self-critique. While "Few-Shot" provides examples and
"Generated Knowledge" provides facts, TOT provides alogical structurefor deliberation. This mimics higher- level cognitive
processes and significantly improves the model's performance on difficult reasoning tasks by allowing it to "backtrack" if a certain line
of reasoning proves to be a dead end, ultimately leading to a more robust and verified final response.

NEW QUESTION # 21 
A member of a middle pre-algebra class is having a difficult time graphing a line for a homework assignment.
In order to get help, the student enters the prompt "help with math" into an AI system. Which change should the student make to the
prompt to generate a better outcome?

A. Include personal details, such as their first and last name
B. Include scores from the most recent assignments
C. Give context on why the help is needed
D. Make the prompt a full sentence for correctness

Answer: C

Explanation:
The student's initial prompt, "help with math," is a classic example of an underspecified prompt. To optimize the outcome, the student
mustgive context on why the help is needed. In prompt engineering, context is the information that surrounds the core request to give
it meaning. By explaining that they are in a "middle pre- algebra class" and are specifically struggling with "graphing a line," the
student provides the AI with the necessary boundaries to provide an age-appropriate and topic-specific explanation.
Without this context, the AI might provide a high-level calculus proof or a simple elementary addition example, neither of which
solves the student's problem. Providing context allows the AI to "zoom in" on the specific pain point. Effective optimization often
involves adding the "what" (graphing a line), the "who" (a pre-algebra student), and the "why" (trouble with a homework assignment).
This ensures the AI adopts the correct educational level and provides a step-by-step breakdown suitable for a middle schooler,
rather than a generic or overly complex mathematical response.

NEW QUESTION # 22 
An AI model was trained on historical loan data. A loan officer has noticed that the model disproportionately suggests to refuse
loans to people who live in a particular area. What is the type of bias described in the scenario?

A. Sampling bias
B. Measurement bias
C. Selection bias
D. Algorithmic bias

Answer: D

Explanation:
The scenario describesAlgorithmic bias, which occurs when an AI system reflects and potentially amplifies the prejudices or
inequalities present in the historical data it was trained on. In this case, if historical lending practices were discriminatory toward
specific neighborhoods (a practice known as "redlining"), the AI model treats the resulting "denial" patterns as a mathematical rule. It
learns that living in a certain zip code is a predictor of loan failure, even if the individual applicants are creditworthy.
This is a major ethical concern in prompt engineering and AI deployment because the "bias" is not a glitch in the code, but a
reflection of systemic human bias encoded into the model's logic. It differs from "Sampling bias" (which would occur if the model



only looked at one city) or "Measurement bias" (which involves faulty sensors). Algorithmic bias is particularly insidious because it
can give discriminatory decisions a "veneer of objectivity," making it harder for human operators to spot the unfairness. Addressing
this requires rigorous data auditing and the use of "fairness constraints" to ensure that the AI does not penalize individuals based on
protected characteristics or proxy variables like geography.

NEW QUESTION # 23
......
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