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Topic 1

CPQ Platform: This section of the exam measures skills of Salesforce Administrators and covers designing,
configuring, and troubleshooting Price Rules using lookup objects and formulas. It involves applying
knowledge of the quote calculation sequence, permissions, record types, field sets, and page layouts. It
also tests understanding of CPQ data flow across objects, localization and multi-currency setup, package-
level settings, and how the CPQ managed package integrates within a Salesforce org.

Topic 2

Bundle Configurations: This section of the exam measures skills of Salesforce Consultants and covers
setting up bundle structures to meet various business requirenments. It evaluates the ability to configure
Product Rules that ensure bundles work properly according to defined processes.

Topic 3

Approvals: This section of the exam measures skills of Salesforce Consultants and covers selecting and
setting up native or Advanced Approvals. It ensures that approval processes meet business needs and align
with quoting workflows.

Topic 4

Products: This section of the exam measures skills of Salesforce Administrators and covers setting up
Products, Price Books, and Price Book Entries. It evaluates understanding of how the product catalog
impacts CPQ data flow and the overall quoting process.

Topic 5

Product Selection: This section of the exam measures skills of Salesforce Administrators and covers
enabling product selection through tools like Search Filters, field sets, and Custom Actions. It ensures that
users can easily find and configure products to match business needs.

Topic 6

Pricing: This section of the exam measures skills of Salesforce Administrators and covers choosing and
applying the right pricing strategies such as Discount Schedules, Block Prices, Contracted Prices,
subscription models, and percent-of-total. It also includes determining the expected outcomes of different
pricing methods.

Topic 7

Quote Templates: This section of the exam measures skills of Salesforce Consultants and covers setting up
Quote Templates that align with business requirements. It involves configuring layouts and components to
generate professional quotes.

Salesforce Certified CPQ Administrator Sample Questions (Q123-Q128):

NEW QUESTION # 123

A user hat created two Quotes related to an Opportunity. The user has changed the Primary Quote by checking the Primary
checkbox on the non-Primary Quote. After performing this action, the amount or the Opportunity fails to update and the Quote
Lines fad to sync to the Opportunity.

What is the root cause of this issue?

Answer: A

Explanation:
Root Cause:

A. The Primary field on the Quote is missing from the Quote object's Calculating Fields field set.
B. Primary Quote Keeps Opportunity Products is set to FALSE in the Installed Package Settings.
C. The triggers have been disabled m the Installed Package Settings

D. Twin fiekJs between the Quote Une and the Opportunity Product need to be set up.

* The Primary Quote field must be included in the Calculating Fields field set to trigger synchronization between the Quote and

Opportunity.
Steps to Resolve:

* Navigate to Setup > Object Manager > Quote.
* Locate the Calculating Fields field set.
* Add the Primary field to the field set.

Testing;

* Change the Primary Quote for an Opportunity and verify that the Quote Lines and Opportunity values sync properly.
Salesforce CPQ Reference:
* The Calculating Fields field set ensures proper updates between related objects during key actions like recalculations.



NEW QUESTION # 124
In which scenario must an Admin choose the Custom value for the Condition Met field of a Price Rule?

A. One or more Price Condition records have a lookup to a Summary Variable.

B. One or more Price Condition records use a formula that references a non-CPQ object field.

C. The Price Rule uses a combination of AND OR logic evaluating three or more Price Conditions.
D. The Price Rule uses a custom lookup object to store key-value pairs for price Conditions.

Answer: C

Explanation:

Scenario Overview:

* The Custom value for the Condition Met field allows for complex logical operations using a mix of AND/OR across multiple Price
Conditions.

Use Case:

* When a Price Rule has three or more conditions and requires specific combinations of AND and OR logic, the Custom option is
required.

Implementation:

* Navigate to the Price Rule.

* Set Condition Met to Custom

* Specify the logic (e.g., (Condition 1 AND Condition 2) OR Condition 3).

Validation:This ensures Salesforce CPQ evaluates the Price Rule as intended, supporting mixed logical conditions.

NEW QUESTION # 125

Universal Containers (UC) sells Product A for an initial, fixed price without the ne«d for renewal behavior.
UC nust be able to track an individual senal number on the Asset record for each Product A sold.

‘Which Product field value should the admin set up to handle this use case?

A. Asset Conversion: One Per Unit
B. Subscription Type: One-Time

C. Asset Conversion: One Per Line
D. Subscription Price: List Price

Answer: A

Explanation:

Requirement:

* Track individual serial numbers for each unit of Product A sold.

Solution Details:

* Asset Conversion Field determines how assets are created from Quote Lines.

* Setting Asset Conversion to One Per Unit creates one Asset record for each unit sold, allowing tracking of individual serial
numbers.

Implementation:

* Navigate to the Product Record for Product A.

* Set Asset Conversion to One Per Unit.

Justification:

* This setup aligns with Salesforce CPQ's approach for granular tracking of Assets associated with product sales.

NEW QUESTION # 126

Universal Containers (UC) wants to organize quoted products representing different project milestones with Quote Line Groups in
the Quote Line Editor. When the customer accepts the Quote, UC wants the sales operations teamto generate a separate order per
Quote Line Group.

e A Leverage Salesforce autormtion to set the Ordered By filed on the Quote to a picklist value that represents a custom
Quote Line field.

¢ B. Create a procedure where Sales Reps enter notes on each Quote Line to indicate which products belong on the same
Order.



¢ (. Create a Validation Rule that prevents an order Product from being created on an Order representing the wrong milestone.
e D. Leverage Salesforce automation to select the Order by Quote Line Group filed on the Quote.

Answer: D

Explanation:

Requirerment:

* Organize quoted products by project milestones and generate a separate Order for each Quote Line Group.
Solution:

* Use Salesforce automation to set the Order by Quote Line Group field on the Quote. This ensures the system generates separate
Orders based on the grouping in the Quote Line Editor.

Why Other Options Are Incorrect:

* B: Relying on notes is manual and error-prone, lacking automation for generating separate Orders.

* C: Validation Rules prevent specific actions but do not help organize Orders by Quote Line Group.

* D: Custom picklist fields are unnecessary when Order by Quote Line Group exists as a standard feature.
Salesforce CPQ Reference:

* The Order by Quote Line Group feature is outlined in Order Management Configuration .

NEW QUESTION # 127

Sales reps at Universal Containers need to know which Quote Lines are Product Options for other Quote Lines within the Quote
Line Editor.

Which setting can the admin toggle to organize Quote Lines in the Line Editor based on the Quote Line's position within the bundle?

A. Enable Product Option Drawer
B. Keep Bundle Together

C. Visualize Product Hierarchy

D. Preserve Bundle Structure

Answer: C

Explanation:

Requirement:

* Sales reps need to identify Product Options linked to Quote Lines in the Quote Line Editor.
Solution:

* Enabling Visualize Product Hierarchy organizes Quote Lines based on their position within the bundle, displaying the parent-child
relationship.

‘Why Other Options Are Incorrect:

* A: The Product Option Drawer enables detail viewing but does not organize Quote Lines.

* B: Preserve Bundle Structure applies to output documents, not the Line Editor.

* D: Keep Bundle Together affects grouping but not hierarchy visualization.

Salesforce CPQ Reference:

* Hierarchy settings are covered in the Quote Line Editor Configuration documentation .

NEW QUESTION # 128
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