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ICF ICF-ACC Exam Syllabus Topics:

Topic Details

Topic 1

Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers
knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.
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Topic 2

Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life
Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Competencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.

Topic 3

Domain: Definition and Boundaries of Coaching: This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting. Additionally, it
covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being.

ICF Associate Certified Coach Sample Questions (Q44-Q49):
NEW QUESTION # 44 
Nearing the end of a session, your client is still not quite sure what to do about a specific situation. You have the feeling that a similar
experience that you have had in the past might be useful for the client. The best response is:

A. Share your story and list the possible options your client can try.
B. Share with the client that you have had a similar experience and enquire if the client would like to hear and see if anything in
there may or may not be useful.
C. Tell the client that you have had a similar experience and you know exactly what they should do.
D. Ask the client if you can tell them a story, and then ask them to share what is relevant in the story.

Answer: B

Explanation:
Option D adheres to Competency 7.11, "Shares observations, insights, and feelings without attachment," by offering the experience
as an option while preserving client autonomy (Competency 8.3). It aligns with Ethics Section 2.2 (non-imposition) and the ICF
Definition of Coaching (facilitating, not directing).
Option A is directive, violating Competency 2.2. Option B seeks permission but assumes relevance. Option C shares without
consent and suggests solutions, bypassing partnership. D best respects the client's choice and process.
References: ICF Core Competencies (2.2, 7.11, 8.3); ICF Code of Ethics (2.2); ICF Definition of Coaching.

NEW QUESTION # 45 
Nearing the end of a coaching session, the client has a very clear idea of the plan that he/she would like to implement. To help the
client identify if they have all the support that they need in moving forward, the best response is:

A. Offer to email the client daily until they have implemented the project.
B. Remind the client that two horses pull more weight than one, and they need someone to help them implement their plan.
C. Help the client in assessing whether they have any areas that might need more support or still need to be addressed.
D. Ask the client who will be their support.

Answer: C

Explanation:
Option D aligns with Competency 8.2, "Partners to design goals, actions, and accountability measures," by collaboratively assessing
support needs, fostering autonomy (Competency 8.3) and adhering to Ethics Section
1.1 (client-driven process).
Option A oversteps boundaries (Ethics Section 2.1). Option B assumes external support without exploration.
Option C imposes a metaphor and directive, missing partnership (Competency 2.2). D best ensures the client's plan is robust.
References: ICF Core Competencies (2.2, 8.2, 8.3); ICF Code of Ethics (1.1, 2.1).

NEW QUESTION # 46 
Your client is a very creative person who thinks in pictures and learns visually. You, as a coach, are not naturally visual. In order to



encourage and facilitate your client's learning, the best response is:

A. Bring a whiteboard into the coaching session where you and the client can use the space to draw pictures, connections, or
add any visual aids that might encourage your client's learning.
B. Tell your client that you are not able to work with them, as you are not a visual and creative person, therefore not a good
coaching match.
C. Let your client know that to solve problems it is more important to be rational and to approach the problem from a more
sensible point of view.
D. Ask the client about what they know about their preferred learning style and enquire whether using a whiteboard would be
a good idea.

Answer: D

Explanation:
Comprehensive and Detailed Explanation:
The ICF Core Competency 4, "Cultivates Trust and Safety," emphasizes adapting to the client's needs to create a supportive
environment (ICF Core Competencies, 4.1). Additionally, Competency 6, "Listens Actively," requires coaches to be attuned to the
client's way of processing information (6.2). Option D aligns with these principles by demonstrating curiosity and partnership. Asking
the client about their preferred learning style respects their autonomy and ensures the coach does not assume what works best,
which is a key aspect of the ICF Code of Ethics, Section 4, "Responsibility to Practice and Performance" (4.1 - Adapting to client
needs).
Option A violates the ethical principle of non-discrimination and fails to adapt to the client's needs, potentially undermining trust.
Option B assumes the whiteboard is the solution without client input, which does not fully partner with the client (Competency 2.2 -
Partnership). Option C dismisses the client's visual learning style, contradicting Competency 7, "Evokes Awareness," which
encourages leveraging the client's strengths (7.1). Thus, D is the best response as it fosters collaboration and tailors the approach to
the client's preferences.

NEW QUESTION # 47 
Which is typically specified as a responsibility of the coach in a coaching agreement?

A. Clarifying the conditions under which the coaching goals should change
B. Specifying how long the coaching relationship will last
C. Determining what information is considered confidential
D. Describing the services the coach will provide to the client

Answer: D

Explanation:
The ICF Code of Ethics (Section 1.1) mandates that coaches "create an agreement/contract regarding the roles, responsibilities, and
rights of all parties involved" before beginning a coaching relationship. A key responsibility of the coach in this agreement is to clearly
outline the nature and scope of services provided, ensuring transparency and alignment with the client's expectations (ICF
Competency 3: "Establishes and Maintains Agreements"). Let's evaluate the options:
A . Describing the services the coach will provide to the client: This is explicitly required by ICF standards. The coaching agreement
must detail what coaching entails (e.g., frequency, format, process), distinguishing it from other services like consulting or therapy
(ICF Code of Ethics, Section 1.2). This fosters trust and clarity, per Competency 5 ("Cultivates Trust and Safety").
B . Determining what information is considered confidential: While confidentiality is critical (ICF Code of Ethics, Section 4), it is a
mutual understanding shaped by legal and ethical standards, not solely the coach's responsibility to "determine." It's typically
addressed jointly in the agreement.
C . Clarifying the conditions under which the coaching goals should change: Goal-setting is a collaborative process (ICF
Competency 3), and while conditions for change may be discussed, this is not typically specified as the coach's unilateral
responsibility in the agreement.
D . Specifying how long the coaching relationship will last: Duration may be included in the agreement, but it's not universally
required and often depends on client needs or mutual agreement, making it less fundamental than describing services.
Option A is the most accurate, as it reflects the coach's core responsibility under ICF guidelines to define the coaching services
explicitly in the agreement.

NEW QUESTION # 48 
Which is the best practice for a coach to share a client's case with the coaching supervisor?



A. Correspond with the supervising coach verbally so there is no need to share the client's information in writing
B. Tell the client that the information needs to be shared with the supervisory coach so the coach can learn from the feedback
C. Add a statement to the client's contract describing how information will be shared with the supervising coach

Answer: C

Explanation:
The ICF Code of Ethics (Section 4.1) requires coaches to "explain and ensure that, prior to or at the initial meeting, my coaching
client(s) understand the nature and limits of confidentiality." Sharing with a supervisor must be disclosed in the coaching agreement
(ICF Competency 3) to maintain transparency and trust. Let's analyze:
A . Tell the client that the information needs to be shared with the supervisory coach so the coach can learn from the feedback: This
is reactive and lacks prior consent, violating Section 4's requirement for upfront clarity.
B . Add a statement to the client's contract describing how information will be shared with the supervising coach: This proactively
ensures client understanding and agreement, aligning with ICF ethics (Section 4.2) and Competency 3.
C . Correspond with the supervising coach verbally so there is no need to share the client's information in writing: This avoids
documentation but doesn't address client consent or transparency, breaching ethical standards.
Option B is the best practice, per ICF's confidentiality and agreement requirements.

NEW QUESTION # 49
......
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