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¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the

standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.

FrE2

Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problemns. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.
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¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
F&E3 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.
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IR #193
An administrator would Like to know If any other admmistrators or delegated administrators are using the Log In As a User feature.
Where the administrators should are using the Log in As a User feature.

A. Grant Account Login Access
B. Setup Audit Trail

C. Comnected App Usage

D. Login History

EX: B

fE AR A -

The Setup Audit Trail is a tool that allows you to view and download a log of changes made in your org's Setup area. The log shows
up to 20 fields of mformation for each change, such as who made it, when it was made, what type of change it was, and what values
were changed. You can use the Setup Audit Trail to track configuration changes directly in production and identify any unauthorized
or problematic changes. One of the changes that the Setup Audit Trail tracks is when a user grants login access to another user. This
means that you can use the Setup Audit Trail to see if any other administrators or delegated administrators are using the Log In As a
User feature. References: https:/help.salesforce.convs/article View?id=sf. monitorsetup.

htm&type=5 https//help.salesforce.convs/article View?id=sfremoteaccess_granting login access.

htm&type=5

FIRE #194
Which three fields should be used as filter criteria? Choose 3 answers

A. A multi-select picklist field that designates features of the listing,
B. A number field that designates the square footage of the listing,
C. A phore field that provides the full phone number of the seller.
D. A formula field that calculates a price for the listing,

E. A picklist field that designates the county of the listing.

%%:. B,CE

fE R A«

A phore field that provides the full phone number of the seller, a number field that designates the square footage of the listing, and a
picklist field that designates the county of the listing should be used as filter criteria because they are fields that can be used to narrow
down the report results based on specific values or ranges. A multi-select picklist field that designates features of the listing and a
formula field that calculates a price for the listing should not be used as filter criteria because they are fields that cannot be filtered on
in reports. References: https://help.salesforce.comvs/article View?id=sf.reports_filtering. htm&type=5 https:/help.


https://www.newdumpspdf.com/Plat-Admn-301-exam-new-dumps.html
https://www.newdumpspdf.com/Plat-Admn-301-exam-new-dumps.html

salesforce.convs/article View?id=sfreports_fields unavailable.htm&type=5

i =8 #195

Ursa Major Solar (UMS) wants to improve Its customers' ability to search for knowledge articles. UMS has already created
categories for articles.

‘Which two additional chances should be made to improve search capabilities?

Choose 2 answers

A. Create synonyms for specific search terns.

B. Promote specific search terns for specific articles.
C. Configure Global Search for specific search terns.
D. Configure Einstein Search for specific search terns.

ZE: AB

R B B «

Knowledge is a feature that allows administrators to create, manage, and share articles that provide information and solutions for
common issues or questions. Knowledge articles can be searched by users using keywords or phrases.

To improve its customers' ability to search for knowledge articles, UMS can use two options:

* B) Create synonyns for specific search terms.

Synonyms are words or phrases that have the same or similar meanings, such as "TV" and "television" or

"fix" and "repair". By creating synonyms for specific search terms, administrators can ensure that customers can find relevant articles
even if they use different words or spellings than the ones used in the articles.

References: https//help.salesforce.conys/article View?id=sfknowledge search synonyms.htm&type=>5

* D) Promote specific search teris for specific articles.

Promoted search terns are keywords or phrases that admmistrators can associate with specific articles to boost their relevance and
ranking in search results. By promoting specific search terms for specific articles, administrators can ensure that customers can find
the most helpful or popular articles for their queries.

References: https//help.salesforce.conys/article View?id=sf knowledge search promotion. htm&type=5

R #196

An admmnistrator at Universal Containers has been asked by the compliance team to understand end track various sensitivity levels
for its data In Salesforce. The administrator has enabled Data Classification end configured appropriate sensitivity levels. The
compliance team would ITke a report showing field level sensttivity and classification.

‘What should the administrator recommend?

A. Use the Data Classification Metadata list view.

B. Create a custom Entity Definition and Held Definitions report type.
C. Configure a custom Data Classification and Metadata report type.
D. Run the standard Data Classification report.

ZE: D

fERE R -

Run the standard Data Classification report is what the administrator should recommend to the compliance team. Data Classification
is a feature that allows admmistrators to flag where sensitive information is stored in Salesforce by assigning sensitivity and
classification levels to fields. Data Classification also provides a standard report that shows field level sensitivity and classification for
all fields in an org, The administrator can run this report and share it with the compliance team to meet their requirement.

P RE #197

The accounting team at Universal Containers is looking to roll out two new custom objects: a parent Invoice object and a child
Payment object. Whenever a Payment record is created, the Invoice object should be updated to reflect the current outstanding
value of the Invoice.

‘What should the administrator do to build this functionality?

e A Create a lookup-relationship on the Payment and a workflow cross object field update.
¢ B. Create a master-detail relationship on the Payment and a workflow cross object field update.



¢ C. Create a lookup-relationship on the Payment with a Roll-up Summary field on the Invoice.
e D. Create a master-detail relationship on the Payment with a Roll-up Summary field on the Invoice.

EX: D

it RE S B -

Creating a master-detail relationship on the Payment with a Roll-up Summary field on the Invoice will build this functionality. A
master-detail relationship creates a parent-child relationship between two objects, where the child records inherit the sharing and
security settings of their parent. A Roll-up Summary field calculates values from related child records, such as count, sum, min, or
max. In this case, the Roll-up Summary field on the Invoice can calculate the sum of all Payments related to it and subtract it from the
Invoice amount to get the current outstanding value. References: https:/help.salesforce.convs/article View?id=sf.
relationships_considerations.htm&type=5 https/help.salesforce.convs/article View?

id=sffields about roll up summary fields.htm&type=5
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