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HE #176
‘When importing data froma spreadsheet, which step defines where the incoming data columns will be written in the receiving table?

A. Schedule Transform
B. Select Data Source

C. Load Data

D. Create Transform Map
E. Field Matching

Ef#: D

A :

Explanation

A transform map s a set of field maps that define the relationships between fields in an import set and fields in an existing table1.
‘When importing data froma spreadsheet, creating a transform map is the step that defines where the incoming data columns will be
written in the receiving table2. The transform map allows users to specify how to transform the source data into the target data, such
as by using scripts, coalescing, or mapping assist1.

References

Transform Maps - Product Documentation: San Diego - ServiceNow1

Importing Data: Excel to ServiceNow - Finite Partners2

B #177
Each knowledge bases can have unique lifecycle workflows, user criteria, category structures, and management assignments.

o A True
e B. False

EfE: A

fif b«

In ServiceNow, eachKnowledge Base (KB)can have unique configurations, includinglifecycle workflows, user criteria, category
structures, and management assignments. This flexibility allows organizations to manage knowledge articles according to different
business needs, departments, or service finctions.

Each knowledge base can have a customworkflowthat defines how articles are created, reviewed, published, and retired.
Examples of workflow stages:Draft # Review # Published # Retired.

Workflows ensure proper governance and content accuracy before publishing,

ServiceNow allows administrators to defineUser Criteriato controlwho can read, create, or contributeto a knowledge base.
Exanple:

IT Knowledge Base is only accessible to users with thel TIL role.

HR Knowledge Base is only available toHR employees.

Each knowledge base can have a uniquecategory hierarchyto organize articles efficiently.

Exanple:

IT KB Categories:Hardware, Software, Network.

HR KB Categories:Benefits, Policies, Payroll.

Different knowledge bases can have different owners or managers.

Exanple:

IT KB is managed byIT Support Team

HR KB is managed byHR Admins.

ServiceNow allows muttiple knowledge bases with distinct configurations.

Each knowledge base can haveits ownworkflow, user criteria, categories, and managers.

This ensuresflexibility and proper governancein knowledge management.

ServiceNow Docs: Knowledge Management Overview

ServiceNow CSA Study Guide - Knowledge Base Admnistration

ServiceNow Product Documentation: Configuring Knowledge Bases

Key Aspects of Knowledge Base Customization:1. Unique Lifecycle Workflows2. User Criteria (Access Control)3. Category



Structures4. Management AssignmentsWhy "A. True" is the Correct Answer?References from Certified System Administrator
(CSA) Documentation:

B #178
Where do UI Policies run?

A. Knowledge Base

B. Within server-side scripts
C. Client-side (browser)

D. Server-side (database)

Ef#: C

R -

UI Policies execute on the Client-side (browser).

Purpose: They are used to dynamically change the behavior of information on a form based on user interaction or data values.
Actions: They primarily control three attributes of a field:

Mandatory (Required)

Visible (Hidden/Shown)

Read-only (Editable/Locked)

Execution: Because they run in the browser, they provide immediate feedback to the user without needing to query the server or
reload the page.

Reference:

ServiceNow Client-side scripting documentation classifies UI Policies (and Client Scripts) as logic that runs in the web browser.

R #179
What information does the System Dictionary contain?

A. The language dictionary used for spell checking

B. The definition for each table and colunn

C. The mformation on how tables relate to each other
D. The human-readable labels and language settings

IEf#: B

R #180
‘What module do you use to access the reports that are available to you?

A. Report > View /Run

B. Self-Service>My Reports
C. Reports > Homepage

D. Report > Overview

IEf#: A
e

To access reports in ServiceNow, users navigate to:

[) Reports > View / Run

Key Features of "View / Run" Module:

Displays all reports available to the user.

Allows running, modifying, and creating new reports (if permissions allow).
Users can filter reports by category (e.g., incidents, requests, changes).
‘Why Other Options Are Incorrect?

B . Reports > Homepage — [ Incorrect

No such module named "Reports > Homepage."

C . Self-Service > My Reports — [ | Incorrect

The Self-Service module is primarily for end users, not for accessing platformrwide reports.
D . Report > Overview — [| Incorrect



"Overview" provides reporting summaries but does not list all available reports.
Official ServiceNow Documentation Reference:

Running and Managing Reports

HRH #181
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