Order-Management-Administrator H & 3Epdffi]& &
Order-Management-Administrator# 3 § B

{2023 af 11.4] Order-managemem Administrator ,’,j WHE
TS Salesforce Order Management glbé 575 2+
fQJIZ Q53 j'

salesforce

P.S. JPTestKing#' Google Drive T 3£H L T > 3 #k} 5> D Hi L vy Order-Management- AdministratorX’ >
7"+ https//drive.google.comopen?id=1Xfce2 ZIKnUxGK 5dJpKIGIVZxoih-dXR

SalesforceE M E T MWAKE L Ly N REFHYD 2 2 £ AT & 3 Order-Management- Administrator® Salesforce Order
Management Administrator Accredited Professionalf Bt ~ L > b # 8L £+, BHOARREIV%TH D H
HOBFZHAL . Order-Management-Administrator;REE D #AM IC & > TE 63N B XY v EERT B ERN
T&i7. HHOBFBEERT. 4 T Salesforce Order Management Administrator Accredited Professional#’ 4 N
RMEBAL. ALY —2HHNT20CRIbET. UHSRET2HRBEHEMIRC L > TRES .
JPTestKing R W R 2 B L T 2EMRC Lo TRBENA TV ET. YINXROEEB L VHEREEZRORTOD
BAFORILIC S L THET 6 & UEF S h £ 7,

JPTestKingld ITEHT 2 158 L TR A ABE KMo T B3 727 H A b TT. COH A MIITRERBE 2 ZU 1%
BAEMS RS IFFSNE L. CREHRILCELZOANNVT 252244 FTF, Tk % IPTestKingld B &
ADEBEBBIENTEETHh. ZNIEIPTestKingll JITERDZ Y — DI/ W—FBH> T ZV—7DIT
BFRIENT > & B & A B FE O Order-Management- Administrator& Bl # 2t 4 2 C L hea R L Tw &+
5. LIe#> T, JPTestKingd B 1: 2 EZB#RMPL T, 22 SAD=—X Wil T eHBTEE T,

>> Order-Management-Adminis tratorH 2 55 pdffil & <<

B D H % Order-Management-Administrator H 4 55 pdfff] & — Bl & #%-5&
¥ D Order- -Management- -Administrator3 3 i

T %> 12 Salesforce Order-Management- AdministratorzR 5% (- ¥/ 4 2 BRI T L WA T 9 &£, Salesforce Order-
Management-AdministratorZ # 8 E # FICAN 2 % 0 ITERTCHFO L D EvKkiEeFH->Twid. d%70
BHE BT 2D 7 IPTestKing® 3 X E 2 & T¥ .o JPTestKing® L € 2 —H» 5 7 3 & BitIPTestKingld 32
ML TOIERFOABRERE RBOEERORN2Z UMtz . Y& D% 7212 Salesforce
Order-Management- Administrator; B (- S S ¢ 3 2w EhHERL &9,

Salesforce Order Management Administrator Accredited Professional 5% €
Order-Management-Administrator 5% 5 & (Q16-Q21):

HM #16

A company's Salesforce orghas high-scale orders enabled. During a flash sale, a custommer service representative needs to service an
order but it shows as a Pending Order Summary in Salesforce.

‘What should the customer service representative do?

e A. Manually create the Order Summary record
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¢ B. The customer servicerepresentative has to wait until the Order Summary is created
e C. Import the Order from the associated Account page
e D. Use the Create Order Summary action on the Order records actions menu

IEf#: B

R -

The best thing for the customer service representative to do in this situation is to wait until the Order Summary is created. An Order
Summary is a record that represents the financial summary of an order that is received from an external system, such as B2C
Commerce or B2B Commerce. An Order Summary is created after an order is ingested into Order Management, and it triggers
various flows and processes for order fulfilliment and payment processing. A Pending Order Summary is a temporary record that
indicates that an order has been received but not yet processed by Order Management. A customer service representative cannot
service an order until it has an Order Summary record. Verified References:https:/help.salesforce.com

/s/articleView?id=sforder management order summary.htm&type=5

B #17
What are two ways an administrator can query Order Summaries using APIs in Workbench?

A. Composite API
B. Invocable API
C. Connect API
D. Apex API

E. Platform API

Ef#: Al E

A :

Two ways that an admmistrator can query Order Summaries using APIs in Workbench are:

Platform API. The Platform APl is a set of REST and SOAP APIs that allow developers to access data and functionality in
Salesforce from external systers. The Platform API includes various resources and operations for querying, creating, updating, or
deleting records in Salesforce, such as Order Summaries. The administrator can use the Platform API in Workbench byselecting the
REST Explorer or SOAP Explorer tabs, and entering the appropriate request URL and parameters.

Composite API. The Composite AP is a type of REST API that allows developers to execute multiple subrequests in a single
HTTP request. The Composite API includes various resources and operations for batching, tree, sObject collections, or transactions
in Salesforce, such as Order Summaries. The administrator can use the Composite API in Workbench by selecting the REST
Explorer tab, and entering theappropriate request URL and JSON body.

Verified References: https:/developer.salesforce.com/docs/atlas.en-us.api rest.meta/api rest

/mtro_what is_rest api.htm https://developer.salesforce.com/docs/atlas.en-us.api rest.meta/api rest

/resources_composite.htm

B #18
Order Allocation should work on Order Items in which status?

A. Awaiting Allocation
B. Ordered

C. created

D. Pending

IEf#: A

AR :

Order Allocation should work onOrder Items in Awaiting Allocation status. This status indicates that the Order Item has been
confirmed by the customer and is ready to be allocated to a Fulfiliment Order based on routing rules and inventory availability.
Verified References:https:/help.salesforce.conys/article View?id=sf.

order management order item status.htm&type=>5

R #19
A company's sales team wants the Total Amount field to be included in the Highlights panel at the top of the Credit Memo record



page. How can the administrator meet this requirement?

e A. Edit the Credit Memo page layoutlo nclude the Total Amount field in the Highlights Panel

¢ B. Edit the properties of the Highlights Panel component on the Credit Memo lightning record page

¢ C. Modify the sales team profile's assigned record type to include the Total Amount field in the Highlights Panel
e D. Modify the compact layout on the Credit Memo object

IEfE: D

fiR .-

Explanation

The best way for the administrator to meet this requirement is to modify the compact layout on the Credit Memo object. A Credit
Men is a record that represents a refind or credit issued to a customer for an order or part of an order. A Credit Memo has
various fields and related lists that display information such as the credit amount, status, reason, etc. A compact layout is a type of
layout that determines which fields appear in the highlights panel at the top of a record page in Lightning Experience or Salesforce
mobile app. The administrator can use the Object Manager to modify the compact layout on the Credit Memo object and add the
Total Amount field to the compact layout. This way, the sales team can see the Total Amount field in the highlights panel at the top of
the Credit Memo record page. Verified References:

https://help.salesforce.comys/article View?id=sf.order management credit memo.htm&type=5

https://help.salesforce.conys/article View?id=sf.compact _layouts overview.htm&type=5

R #20
The order object represents which two statements? (Choose 2)

A. The customer’s intent at the time or purchase

B. The invoice data for accounting purposes

C. The initial exchange of funds for goods or services
D. An overall summary of the order being processed

_—I.Eﬁ: A\ C
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