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As we know, everyone has opportunities to achieve their own value and life dream. And our AP-226 can help them achieve all of
these more easily and leisurely. Our AP-226 exam materials are pleased to serve you as such an examtool. With over a decade’s
endeavor, our AP-226 Practice Guide successfully become the most reliable products in the industry. There is a great deal of
advantages of our AP-226 exam questions you can spare some time to get to know.

It is a prevailing belief for many people that practice separated from theories are blindfold. Our AP-226 learning quiz is a salutary
guidance helping you achieve success. The numerous feedbacks from our clients praised and tested our strength on this career, thus
our AP-226 practice materials get the epithet of high quality and accuracy. We are considered the best ally to our customers who
want to pass their AP-226 exam by therr first attempt and achieve the certification successfully!
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Different from the common question bank on the market, AP-226 actual exam are scientific and efficient learning system for a variety
of professional knowledge that is recognized by many industry experts. We have carried out the reforms according to the
development of the digital devices not only on the content of our AP-226 Exam Torrent, but also on the layouts since we provide the
latest and precise information to our customers, so there is no doubt you will pass the AP-226 exam with our latest AP-226 exam
questions.

Salesforce Contact Center Accredited Professional Sample Questions (Q90-
Q95):

NEW QUESTION # 90
Your legacy system stores custommer data in different formats. Which tool helps assess data readiness for migration?

A. Salesforce Data Loader for bulk data imports and mapping,

B. Data Migration Assistant (DMA) tool for analyzing data format and compatibility.

C. Data Quality Rules within Salesforce highlighting inconsistencies and missing information.
D. Custom Apex code scripts developed to assess and clean legacy data for migration.

Answer: B


https://www.examdiscuss.com/Salesforce/exam/AP-226/questions/
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Explanation:

The Data Migration Assistant (DMA) tool is specifically designed to analyze data formats and compatibility, making it an essential
resource for assessing data readiness prior to migration. It helps in evaluating how legacy data formats will translate into Salesforce,
identifying any potential issues like data inconsistency or incompatibility early in the migration process. Therefore, "C. Data Migration
Assistant (DMA) tool for analyzing data format and compatibility" is the most effective tool for assessing legacy data readiness.
Reference: Salesforce Data Migration

NEW QUESTION # 91
You're deploying a new web chat widget with proactive engagement triggers. Which cut-over requirement helps optimize customer
experience and minimize intrusion?

A. Defining precise triggers for proactive chat engagement based on website visitor behavior and context.
B. Providing agents with readily available customer context and browsing history within the chat interface.
C. Configuring clear opt-out options for customers within the chat window and on website landing pages.
D. All of the above, contributing to a personalized and helpful proactive chat experience for website visitors.

Answer: D

Explanation:

Optimizing customer experience with a new web chat widget mvolves several strategic actions:

A: Defining precise triggers based on visitor behavior ensures proactive engagements are timely and relevant.

B: Configuring clear opt-out options respects customer preferences and minimizes intrusion.

C: Providing agents with customer context and browsing history enhances the ability to offer personalized assistance.

Implementing these requirements collectively ensures a positive and non-intrusive chat experience, fostering customer satisfaction and

engagemment.

NEW QUESTION # 92
Your customer has a small-scale implementation with a tight timeline. Which release strategy best suits this scenario?

A. Continuous integration and continuous delivery (CI/CD) for rapid iterative updates.
B. Big bang deployment with all features rolled out simultaneously.

C. Phased approach with incremental releases and controlled rollouts.

D. Pilot deployment with a limited user group for initial testing and feedback.

Answer: D

Explanation:

For a small-scale implementation with a tight timeline, a pilot deployment strategy is particularly suitable. This approach allows a
limited user group to test the new system, providing valuable feedback before a full-scale rollout. It helps identify potential issues in a
controlled environment, minimizing risk and enabling adjustments based on real user experiences, making it the best choice under the
described circumstances.

Reference: Salesforce Documentation on Implementation Strategies

NEW QUESTION # 93
Youneed to migrate both active and historical customer dat
a. Which migration approach balances efficiency and minimal disruption?

A. Incremental migration continuously syncing updates from legacy systems to Salesforce for real-time data consistency.
B. Full cutover migration transferring all data at once, followed by system downtime for configuration.

C. Phased migration migrating specific data subsets in stages to minimize service interruption.

D. Pilot migration testing the process with a small data sample before large-scale migration commences.

Answer: C

Explanation:

A phased migration approach, where specific subsets of data (both active and historical customer data) are migrated in stages,
balances efficiency and minimal disruption. This strategy allows continuous operation of both legacy and new systems during the
transition phase, minimizing downtime and service interruptions. It also provides opportunities to address issues on a smaller scale



before they affect the entire dataset.

NEW QUESTION # 94
You need to migrate complex workflows from your legacy system. Which tool facilitates this?

A. Apex code development for custom scripting and advanced workflow logic implementation.

B. All of the above, depending on the complexity and specific functionalities of the migrating workflows.
C. Flow Builder with visual development environment for building complex autormation and logic flows.
D. Process Builder with drag-and-drop interface for designing automated processes within Salesforce.

Answer: B

Explanation:

Depending on the complexity and requirements of the legacy workflows, you can utilize Process Builder for simple automation, Flow
Builder for more intricate logic and integrations, or Apex code for custom scripting of advanced functionalities. Choose the tool that
best suits the specific workflow you're migrating,

NEW QUESTION # 95

‘When preparing to take the Contact Center Accredited Professional (AP-226) exam durmps, knowing where to start can be a little
frustrating, but with PracticeDump Salesforce AP-226 practice questions, you will feel fully prepared. Using our Contact Center
Accredited Professional (AP-226) practice test software, you can prepare for the increased difficulty on Contact Center Accredited
Professional (AP-226) exam day. Plus, we have various question types and difficulty levels so that you can tailor your Contact
Center Accredited Professional (AP-226) exam dumps preparation to your requirements.
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Use AP-226 PDF Dumps | Created by Certified Experts, Our AP-226 exam preparatory material covers all the syllabus outlined in
the in Contact Center Accredited Professional exammation, Salesforce Valid AP-226 Test Registration Study Guide PDF format:
use on PC, Mac, Pocket PC, PDA, smartphone Written in plain English, for non-certified professionals Prepared in accordance
with vendor-specified guidelines Contain Labs and practical exercises, giving hands-on experience Equips you to handle common IT
problens See Samples of Study Guides Used alone or in combination with our other leading products (Questions & Answers,
Audio Exans, Simulation Labs), our Study Guides give you an unequaled combination of theory and practical knowledge, Both the
formats hold the AZ-300 actual exam questions, which potentially be asked in the actual AP-226 exam.

Often this can help you prevent or prepare for potential problems, AP-226 Now when you paste text from other applications all the
source formatting, for better or worse, is retained.

Use AP-226 Pdf Dumps | Created by Certified Experts, Our AP-226 exam preparatory material covers all the syllabus outlined in
the in Contact Center Accredited Professional examination.
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Study Guide PDF format: use on PC, Mac, Pocket PC, PDA, smartphone Written in plain English, New AP-226 Exam Notes for
non-certified professionals Prepared in accordance with vendor-specified guidelines Contain Labs and practical exercises, giving
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AP-226 Test Registration with our other leading products (Questions & Answers, Audio Exans, Simulation Labs), our Study
Guides give you an unequaled combination of theory and practical knowledge.

Both the formats hold the AZ-300 actual exam questions, which potentially be asked in the actual AP-226 exam, For the reason,
PracticeDump offer this amazing opportunity to all the New AP-226 Exam Notes candidates so that they get an extensive
knowledge of their related certification exam.
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