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Note: This question is part of a series of questions that present the same scenaric. Each question in
the seres containg a unigue salution that might meet the stated goals. Some question sets might
have more than one correct solution, while ethers might not have a correct solution.

Aftar you answer a question in this section, you will NOT be abbe to return to it As a result, these
questions will not appedr in the review screen.

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer
employes satisfaction surveys, The company has & standardioed set of survey questions named
Satisfaction Survey.

You need to customize the survey for each client.

Solution: Create custom question types, Add the custam question Lypes 1o & new Survey,
Customize the questiens.

Dawes the solution meet the goal?

e e

* A Ko
« B. Yes

A5

A #206

You are using Dynamics 365 for Customer Service,

You need to create the entitlements for your customers.
What should you de?

= A Create an entty § mwh channel and configure the relationship with the entitement.
& B, Configure entitlement ols.

w O Conl |,g||ne routing rules,

» Ir. Create guewes for each channel.

AsHB

A4 o207

You make a phone call reqarding an existing case record.

You need to create a phone call wctivity that appears on the case recond timeline,

Which three actions should you perform in sequence? To answer, move e appropriate actlons [rom
the list of actions to the answer area and ammange them in the correct order.
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Cisco 300-445 A EIRZ:

A 27
o Insights and Alerts: This domain addresses configuring alert rules based on network conditions and end-
=x 1 user experience factors. It covers selecting metrics for stakeholders, validating alerts, and recommending

network optimization for capacity planning,

¢ Data Analysis: This domain encompasses diagnosing network issues like packet loss, congestion, routing,
and jitter, plus end-device problens. It includes analyzing web application performance and identifying

=d 2
T security threats such as DDoS attacks, DNS hijacking, and BGP hijacking,
¢ Data Collection Implementation: This domain focuses on deploying enterprise and endpoint agents across
ifrastructure and end-user devices. It covers configuring network, DNS, voice, web, and endpoint tests
FH 3 using ThousandEyes and Meraki Insights, along with implementing synthetic web tests and authentication

methods.

e Platforns and Architecture: This domain covers understanding monitoring agent types and placement,
active versus passive monitoring, and ThousandEyes WAN Insights. It addresses Cisco platform

=M 4 mtegrations, metric baselines, and selecting appropriate integration methods and assurance platforms based

on business requirements.

Z| &l CCNP Enterprise 300-445 2 M Z 2 Al (Q59-Q64):

HE#59
‘When recommending optimization for network capacity planning, what factors are typically considered based on data interpretation?

A. Topology and configuration changes
B. Application performance

C. Security vulnerabilities

D. Server hardware upgrades

e A

M.

‘When recommending optimization for network capacity planning, factors such as topology and configuration changes are typically
considered based on data interpretation. This includes optimizing network architecture, adjusting routing protocols, and deploying
additional network resources to improve performance, reliability, and scalability in response to changing traffic patterns and business
requirenments.

EE #60
Which integration type enables seamless data exchange between Cisco technologies and third-party ITSM platforms?

A. API

B. Alerting thresholds
C. SNMP

D. Open telemetry

HE: A

Y.
API integration enables seamless data exchange between Cisco technologies and third-party [TSM platforns, facilitating automation
and interoperability in network assurance.
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AZ #61
‘What aspects should be validated when validating alert configuration and finctionality in network assurance?

A. Conpliance with industry standards
B. Alert triggering conditions

C. Integration with ITSM tools

D. False positive rates

E. Alert escalation procedures

F. Notification channels

dY: BDF

Y.
‘When validating alert configuration and functionality in network assurance, aspects such as alert triggering conditions, notification
channels, and false positive rates should be validated to ensure accurate and efficient alerting.

HEE #62
A CPU utilization alert for Endpoint Agents is triggering too frequently, creating alert noise. Which of the following steps would help
reduce the sensitivity of the alert rule? (Select two)

A. Enable the alert rule on more Endpoint Agents

B. Increase the number of agents that must exceed the CPU threshold to trigger the alert
C. Adjust the alert rule to require more rounds of data to exceed the threshold

D. Lower the CPU utilization percentage in the alert condition

HE. B,C

MH.

Alert fatigue is a major operational challenge in network assurance. To make a CPU utilization alert for Endpoint Agents less
sensitive and reduce "noise," an engineer must implement statistical filters that ignore transient spikes or isolated events.

The two most effective methods are:

Increase the agent count (Option A): By requiring a higher nuimber or percentage of agents to simultaneously exceed the threshold,
the system ensures the alert represents a widespread environmental issue rather than a single user running a CPU-intensive
background process.

Require more rounds of data (Option C): Instead of alerting on a single measurement (1 of 1 round), the engineer can configure the
rule to require the threshold to be breached for multiple consecutive checks (e.g., 2 of 3 rounds). This filters out brief, non-impactful
CPU spikes that occur naturally during OS updates or browser startups.

A2 #63
An engineer deployed a Cisco ThousandEyes Enterprise Agent on a Meraki MX to monitor a critical SaaS application. Which kind
of monitoring has the engineer set up?

A. agentless monitoring
B. active monitoring

C. passive monitoring
D. server monitoring

He:. B

MY
Enterprise Agents on Meraki MX actively generate synthetic traffic (HTTP requests, pings, path traces, DNS lookups) to measure
SaaS performance. This is the definition of active monitoring, not passive or agentless monitoring,
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