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IAPP AIGP Exam Syllabus Topics:

Topic Details

Topic 1

Understanding How to Govern AI Development: This section of the exam measures the skills of AI project
managers and covers the governance responsibilities involved in designing, building, training, testing, and
maintaining AI models. It emphasizes defining the business context, performing impact assessments,
applying relevant laws and best practices, and managing risks during model development. The domain also
includes establishing data governance for training and testing, ensuring data quality and provenance, and
documenting processes for compliance. Additionally, it focuses on preparing models for release,
continuous monitoring, maintenance, incident management, and transparent disclosures to stakeholders.

Topic 2

Understanding How to Govern AI Deployment and Use: This section of the exam measures skills of
technology deployment leads and covers the responsibilities associated with selecting, deploying, and using
AI models in a responsible manner. It includes evaluating key factors and risks before deployment,
understanding different model types and deployment options, and ensuring ongoing monitoring and
maintenance. The domain applies to both proprietary and third-party AI models, emphasizing the
importance of transparency, ethical considerations, and continuous oversight throughout the model’s
operational life.

Topic 3

Understanding the Foundations of AI Governance: This section of the exam measures skills of AI
governance professionals and covers the core concepts of AI governance, including what AI is, why
governance is needed, and the risks and unique characteristics associated with AI. It also addresses the
establishment and communication of organizational expectations for AI governance, such as defining roles,
fostering cross-functional collaboration, and delivering training on AI strategies. Additionally, it focuses on
developing policies and procedures that ensure oversight and accountability throughout the AI lifecycle,
including managing third-party risks and updating privacy and security practices.

Topic 4

Understanding How Laws, Standards, and Frameworks Apply to AI: This section of the exam measures
skills of compliance officers and covers the application of existing and emerging legal requirements to AI
systems. It explores how data privacy laws, intellectual property, non-discrimination, consumer protection,
and product liability laws impact AI. The domain also examines the main elements of the EU AI Act, such
as risk classification and requirements for different AI risk levels, as well as enforcement mechanisms.
Furthermore, it addresses the key industry standards and frameworks, including OECD principles, NIST
AI Risk Management Framework, and ISO AI standards, guiding organizations in trustworthy and
compliant AI implementation.

IAPP Certified Artificial Intelligence Governance Professional Sample
Questions (Q141-Q146):
NEW QUESTION # 141 
CASE STUDY
A global marketing agency is adapting a large language model ("LLM") to generate content for an upcoming marketing campaign for
a client's new product: a hard hat designed for construction workers of any gender to better protect them from head injuries.
The marketing agency is accessing the LLM through an application programming interface ("API") developed by a third-party
technology company. They want to generate text to be used for targeted advertising communications that highlight the benefits of the
hard hat to potential purchasers. Both the marketing agency and the technology company have taken reasonable steps to address Al
governance.
The marketing company has:
* Entered into a contract with the technology company with suitable representations and warranties.
* Completed an impact assessment on the LLM for this intended use.
* Built technical guidance on how to measure and mitigate bias in the LLM.
* Enabled technical aspects of transparency, explainability, robustness and privacy.
* Followed applicable regulatory requirements.
* Created specific legal statements and disclosures regarding the use of the Al on its client's advertising.
The technology company has:
* Provided guidance and resources to developers to address environmental concerns.
* Build technical guidance on how to measure and mitigate bias in the LLM.
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* Provided tools and resources to measure bias specific to the LLM.
* Enabled technical aspects of transparency, explainability, robustness and privacy.
* Mapped and mitigated potential societal harms and large-scale impacts.
* Followed applicable regulatory requirements and industry standards.
* Created specific legal statements and disclosures regarding the LLM. including with respect to IP and rights to data.
The marketing company and its tech provider have taken reasonable steps to govern the AI's use, including legal disclosures, impact
assessments, and bias mitigation. However, the company wants to take one more step to improve governance and reduce risks
related to ongoing oversight and accountability.
While the marketing agency took steps to mitigate its risks, the best additional step would be to:

A. Evaluate the use of AI in the marketing industry to identify best practices
B. Engage a third party to lead the procurement selection process
C. Establish a governance committee to oversee the project
D. Negotiate an intellectual property indemnity from the technology company

Answer: C

Explanation:
The correct answer is D. Forming a dedicated governance committee ensures continuous oversight, role clarity, and accountability
throughout the AI lifecycle.
From the AIGP ILT Guide - Governance Structures:
"Organizations using AI in high-impact scenarios should establish a governance body responsible for oversight of risk, compliance,
and ethical alignment." Also reflected in AI Governance in Practice Report 2024:
"Committees support cross-functional decision-making, provide guidance for updates, and maintain accountability. This is especially
critical for high-stakes applications like marketing to diverse audiences." Options A, B, and C are valid supplementary actions, but D
offers a long-term and systematic governance mechanism.

NEW QUESTION # 142 
WonderTemp, a temporary staffing company, terminated most of its employees after implementing a virtual assistant to help write
emails, policies and marketing materials, and answer client questions. Three months later, WonderTemp learns that four of its biggest
clients are not renewing their contracts because the work product from WonderTemp is full of inaccuracies. Based on these facts,
what type(s) of harm has WonderTemp suffered as a result of their reliance on the virtual assistant?

A. Disinformation and reportable harm.
B. Legal and regulatory harm.
C. Individual and societal harm.
D. Economic and reputational harm.

Answer: D

NEW QUESTION # 143 
Which of the following steps occurs in the design phase of the AI life cycle?

A. Impact assessment.
B. Performance evaluation.
C. Model explainability.
D. Data augmentation.

Answer: A

Explanation:
Conducting an impact assessment is a key step during the design phase to anticipate and address potential risks and ethical
considerations before development proceeds.

NEW QUESTION # 144 
A deployer discovers that a high-risk AI recruiting system has been making widespread errors, resulting in harms to the rights of a
considerable number of EU residents who are denied consideration for jobs for improper reasons such as ethnicity, gender and age.
According to the EU AI Act, what should the company do first?



A. Submit an incomplete report to the relevant market authority immediately and follow up with a complete report as soon as
possible.
B. Conduct a thorough investigation of the serious incident within the 15 day timeline and present the completed report to the
relevant market authority.
C. Notify the provider, the distributor, and finally the relevant market authority of the serious incident.
D. Identify any decisions that may have been improperly made and re-open them for human review.

Answer: C

Explanation:
Under theEU AI Act, serious incidents involvinghigh-risk AI systemsmust be reported. The deployer is required topromptly inform
the provider and relevant authoritiesabout the issue.
From theAI Governance in Practice Report2025:
"Serious incidents involving high-risk systems... must be reported to the provider and relevant market surveillance authority." (p. 35)
"Timely reporting is required when AI systems result in or may result in violations of fundamental rights." (p.
35)

NEW QUESTION # 145 
CASE STUDY
Please use the following to answer the next question:
A local police department in the United States procured an AI system to monitor and analyze social media feeds, online
marketplaces and other sources of public information to detect evidence of illegal activities (e.g., sale of drugs or stolen goods). The
AI system works by surveying the public sites in order to identify individuals that are likely to have committed a crime.
It cross-references the individuals against data maintained by law enforcement and then assigns a percentage score of the likelihood
of criminal activity based on certain factors like previous criminal history, location, time, race and gender.
The police department retained a third-party consultant to assist in the procurement process, specifically to evaluate two finalists.
Each of the vendors provided information about their system's accuracy rates, the diversity of their training data and how their
system works. The consultant determined that the first vendor's system has a higher accuracy rate and based on this information,
recommended this vendor to the police department.
The police department chose the first vendor and implemented its AI system. As part of the implementation, the department and
consultant created a usage policy for the system, which includes training police officers on how the system works and how to
incorporate it into their investigation process.
The police department has now been using the AI system for a year. An internal review has found that every time the system scored
a likelihood of criminal activity at or above 90%, the police investigation subsequently confirmed that the individual had, in fact,
committed a crime. Based on these results, the police department wants to forego investigations for cases where the AI system gives
a score of at least 90% and proceed directly with an arrest.
What is the best reason the police department should continue to perform investigations even if the AI system scores an individual's
likelihood of criminal activity at or above 90%?

A. Because investigations may identify additional individuals involved in the crime.
B. Because AI systems that affect fundamental civil rights should not be fully automated.
C. Because the department did not perform an impact assessment for this intended use.
D. Because investigations may uncover information relevant to sentencing.

Answer: B

Explanation:
AI systems impacting fundamental civil rights, such as arrests, require human oversight to prevent unfair automated decisions and
ensure due process.

NEW QUESTION # 146
......
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