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Salesforce Data Cloud Accredited Professional Exam Sample Questions (Q68-
Q73):
NEW QUESTION # 68 
A bank collects customer data for its loan applicants and high net worth customers. A customer can be both a load applicant and a
high net worth customer, resulting in duplicate data.
How should a consultant ingest and map this data in Data Cloud?

A. Use a data transform to consolidate the data into one DLO and them map it to the individual and Contact Point Email
DMOs.
B. Ingest the data into one DLO and then map to one custom DMO.
C. Ingest the data into two DLOs and then map to two custom DMOs.
D. Ingest the data into two DLOs and map each to the individual and Contact point Email DMOs.
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Answer: D

Explanation:
To handle duplicate data for customers who are both loan applicants and high net worth individuals, the consultant should ingest the
data into two separate Data Lake Objects (DLOs) and map them to the Individual and Contact Point Email Data Model Objects
(DMOs). Here's why and how this works:
Understanding the Problem :
Customers may exist in both datasets (loan applicants and high net worth individuals), leading to potential duplication.
To avoid redundancy while maintaining data integrity, the data must be ingested and mapped carefully.
Why Two DLOs?
By ingesting the data into two DLOs, you can maintain separation between the two datasets while still leveraging shared attributes
(e.g., email addresses).
Mapping both DLOs to the Individual and Contact Point Email DMOs ensures that identity resolution can consolidate duplicate
records based on shared identifiers like email.
Steps to Implement This Solution :
Step 1: Create two DLOs-one for loan applicants and another for high net worth customers.
Step 2: Map both DLOs to the Individual DMO to consolidate customer profiles.
Step 3: Map the email fields from both DLOs to the Contact Point Email DMO to enable identity resolution based on email
addresses.
Step 4: Configure identity resolution rules to merge duplicate records based on shared attributes like email.
Why Not Other Options?
A). Use a data transform to consolidate the data into one DLO: Consolidating into a single DLO before mapping would lose the
distinction between the two datasets and make it harder to manage updates or changes.
C). Ingest the data into two DLOs and then map to two custom DMOs: Creating custom DMOs is unnecessary complexity when
the standard Individual and Contact Point Email DMOs can handle this scenario.
D). Ingest the data into one DLO and then map to one custom DMO: Using a single DLO would result in data loss or confusion, as
the distinction between loan applicants and high net worth customers would be lost.
By using two DLOs and mapping them to the standard DMOs, the consultant ensures clean data ingestion and effective identity
resolution.

NEW QUESTION # 69 
An administrator has configured the Salesforce CRM connector and set up a data stream for the Case object. A new custom field
called "Business Priority" was created on the Case object. However, that field is not available when trying to add it in the data
stream. What could be causing this issue?

A. The Salesforce Integration User is missing "Read" permissions on the newly created field
B. Custom fields on the Case objects are not supported for ingesting into Data Cloud
C. The Data Cloud administrator does not need to do anything. After 24 hours when the data stream refreshes, it will
automatically include any new fields that were added to CRM
D. Utilize the Salesforce Dataloader application to perform a bulk upload from a desktop

Answer: A

Explanation:
One possible reason why a new custom field is not available in the data stream is that the Salesforce Integration User, which is used
to connect to the CRM source, does not have "Read" permissions on that field2. To fix this issue, the administrator needs to grant
the appropriate permissions to the Integration User profile or permission set.

NEW QUESTION # 70 
How does Data Cloud ensure data privacy and security?

A. By enforcing and controlling consent references
B. BY limiting data access to authorized admins
C. By encrypting data at rest and in transit
D. By securely storing data in an offsite server

Answer: C

Explanation:



Data Privacy and Security in Data Cloud:
Ensuring data privacy and security is paramount in Salesforce Data Cloud.
Reference: Salesforce Data Privacy and Security Overview
Key Security Measures:
Encrypting Data at Rest and in Transit:
Data encryption ensures that information is protected from unauthorized access both when stored and when transmitted.
Reference: Salesforce Encryption Documentation
Enforcing and Controlling Consent Preferences:
Consent management ensures that data usage complies with customer permissions and regulatory requirements.
Reference: Salesforce Consent Management Guide
Steps to Implement Security Measures:
Data Encryption:
Enable encryption for data at rest using Salesforce Shield.
Ensure TLS/SSL encryption is used for data in transit.
Consent Management:
Set up and enforce consent preferences within Data Cloud.
Regularly audit and update consent records.
Reference: Salesforce Shield Encryption and Consent Management Implementation Guide Practical Application:
Example: A financial institution uses encryption to secure customer financial data and manages consent to comply with GDPR.
Reference: Salesforce Data Privacy Case Studies

NEW QUESTION # 71 
An organization is looking to use Data Cloud to unify data across 5 Salesforce orgs, 2 Marketing Cloud accounts, 6 Amazon S3
Buckets, and 4 Personalization datasets. As far as connection limits are concerned, which platform is going to present a challenge?

A. Marketing Cloud
B. Salesforce CRM
C. Amazon S3 Bucket
D. Personalization

Answer: A

Explanation:
This platform is going to present a challenge in terms of connection limits for Data Cloud. Data Cloud supports up to 3 Marketing
Cloud connections per org, which means that only 3 Marketing Cloud accounts can be connected as data sources or activation
targets. The other platforms have higher or no limits for connections. References:
https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_limits.htm&type=5

NEW QUESTION # 72 
Northern Trail Outfitters (NTO) wants to connect their B2C Commerce data with Data Cloud and bring two years of transactional
history into Data Cloud.
What should NTO use to achieve this?

A. B2C Commerce Starter Bundles plus a custom extract
B. B2C Commerce Starter Bundles
C. Direct Sales Product entity ingestion
D. Direct Sales Order entity ingestion

Answer: A

Explanation:
The B2C Commerce Starter Bundles are predefined data streams that ingest order and product data from B2C Commerce into
Data Cloud. However, the starter bundles only bring in the last 90 days of data by default. To bring in two years of transactional
history, NTO needs to use a custom extract from B2C Commerce that includes the historical data and configure the data stream to
use the custom extract as the source. The other options are not sufficient to achieve this because:
A). B2C Commerce Starter Bundles only ingest the last 90 days of data by default.
B). Direct Sales Order entity ingestion is not a supported method for connecting B2C Commerce data with Data Cloud. Data Cloud
does not provide a direct-access connection for B2C Commerce data, only data ingestion.
C). Direct Sales Product entity ingestion is not a supported method for connecting B2C Commerce data with Data Cloud. Data



Cloud does not provide a direct-access connection for B2C Commerce data, only data ingestion. References: Create a B2C
Commerce Data Bundle - Salesforce, B2C Commerce Connector - Salesforce, Salesforce B2C Commerce Pricing Plans & Costs
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