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AE#119
Ursa Major Solar (UMS) is building a portal for its premium B2B custommers, Customer will be able to access their account
information, open cases, download NDAs, and create dashboards Which user license allows UMS to meet these requirements?

A. Customer Commumnity
B. Platform Portal

C. Channel Account

D. Commerce Portal

He: B

Y.

Platform Portal is a user license type that allows users to access custom objects and a subset of standard CRM objects, such as
accounts, contacts, cases, and dashboards. This license type is suitable for UMS's premium B2B customers who need to access
their account information, open cases, download NDAs, and create dashboards.

HAE #120

Ursa Major Solar would like the navigation menu in the customer portal to be vertical.
‘Which two options make this possible?

Choose 2 answers

A. Edit the default navigation

B. Write custom code

C. Fix the header's Position.

D. Download an app from AppExchange

HE:. BD

MH.

Two options that make it possible to have a vertical navigation menu in the customer portal are B and D. A navigation menu is a
component that allows users to navigate through different pages and sections of your Experience Cloud site. By default, the
navigation menu is horizontal, but you can change it to vertical by using different options. One option is to download an app from
AppExchange, which is a marketplace where you can find and install apps, components, and solutions for your Experience Cloud
site. Another option is to write custom code, which allows you to create your own custom components and layouts for your
Experience Cloud site.

A2 #121

The Experience Cloud site manager of Cloud Kicks has enabled reputation for its community members, As per the recommendation
given by the Experience Cloud consultant, a decision was made to use the out of the box features.

Which two things happen automatically when the site manager enables automation? Choose 2 answers

A. Customer portal members gain the ability to provide badges to other members.
B. Default point system and set of reputation levels become available.
C. Inactive and active members are assigned default reputation points.
D. Chatter influence is removed from the Contribution section on the Profile page.

4. B,C

Y.

Reputation is a feature that allows you to reward community members for their contributions and engagement. When you enable
reputation for your community, some things happen automatically, such as:

Inactive and active members are assigned default reputation points. Inactive members get zero points, while active members get 10
points.

Default point system and set of reputation levels become available. You can use the default point system or customize it to suit your
needs. You can also use the default reputation levels or create your own.

AE #122
Universal Containers (CU) has been using Salesforce to manage its sales and service processes. UC also an Experience Cloud site



to interact with its customers. UC has now acquired Cloud Kicks (CK) Retail to grow its business, CK also uses Salesforce and a
self-service site built on the experience Cloud to allow its customers to log support requests. UC now wants its customers to be able
to use CK's self-service site so they can have a more integrated experience.

‘What should an Experience Cloud consultant recommend so that UC's can log in to CKs site?

¢ A Create custom Apex handlers using login method from site class to sign in users from one community to the other.

¢ B. Use a third-party identity provider to establish SSO between the two Experience Cloud sites, since Salesforce can only be
used as a service provider.

¢ (. Establish SSO between the two Experience Cloud sites by using one org as an identity provider and the other org as a
service.

e D. Create separate user account for UC customer in CK's Experience Cloud site, since SSO cannot be established between
two Experience Cloud sites.

HE: C

HAE #123
Ursa Major Solar is utilizing audience targeting for specific components in its portal.
Which two considerations regarding audience targeting are true? Calculator Choose 2 answers

A. You can't assign audiences to the components in the template header and footer sections.

B. You can only have three audiences.

C. Available domains are created in the Administration workspace and associated with a community through a custom URL.
D. You can't assign record-based criteria to a component or branding set.

HE: AD

MH.

Audience targeting allows you to display different content to different audiences based on criteria such as profile, location, domain,
or user. However, there are some limitations of audience targeting, such as:

You can't assign audiences to the components in the template header and footer sections. These sections are shared across all pages
in your site and can't be customized for different audiences.

You can't assign record-based criteria to a component or branding set. Record-based criteria are only available for page variations
and navigation menu iters.
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