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Salesforce Plat-Admn-201 Exam Syllabus Topics:

Topic Details

¢ Service and Support Applications: This domain covers case management systens, including case
Topic 1 assignment, queues, and automation through escalation rules, auto-response rules, and Einstein for Service.

o Agentforce Al: This domain introduces Al-powered agents in Salesforce, covering use cases, configuration
Topic 2 in Agent Builder, security considerations, and troubleshooting agent permissions.

e Object Manager and Lightning App Builder: This domain focuses on Salesforce data architecture, including
object relationships, field customization, page layout management, and understanding the implications of

Topic 3
op field deletions on dependent features.
¢ Automation: This domain covers automation tools for streamlining business processes, including assignment
Topic 4 and escalation rules, Flow configuration for various scenarios, and approval process setup.
e Data and Analytics Management: This domain focuses on data operations including importing, exporting,
Topic 5 and backing up data, maintaining data quality through validation rules, and creating reports and dashboards
while understanding sharing model impacts.
¢ Productivity and Collaboration: This domain addresses activity management, Chatter collaboration,
Topic 6 Salesforce mobile app customization, and AppExchange applications including managed and unmanaged

packages.
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o Sales and Marketing Applications: This domain addresses sales cycle management from leads to
opportunities, ncluding productivity features, lead automation, campaign management, forecasting, and

Topic 7
o Einstein for Sales capabilities.
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ActualtestPDF has designed Salesforce Plat-Admn-201 pdf dumps format that is easy to use. Anyone can download the Salesforce
Plat-Admn-201 pdf questions file and use it from any location or at any time. Salesforce PDF Questions files can be used on
laptops, tablets, and smartphones. Moreover, you will get actual Salesforce Plat-Admn-201 Pdf Dumps file.

Salesforce Certified Platform Administrator Sample Questions (Q84-Q89):

NEW QUESTION # 84
Northern Trail Outfitters wants emails received from customers to generate cases automatically. How should a Platform
Administrator ensure that the emails are sent to the correct queue?

A. Create an escalation rule to send cases to the correct queue.

B. Configure Email-to-Case so emils are delivered to the correct queue.
C. Utilize a flow to identify the correct queue and assign the case.

D. Use a custom email service to set the owner of the case upon creation.

Answer: B

Explanation:

The most efficient and standard way to automate case creation from inbound emails is by using Email-to-Case . When setting up
Email-to-Case, the Platform Administrator configures "Routing Addresses" . For each routing address (e.g., support@company.com
or billing@company.com), the administrator can specify a default owner or queue for the cases created via that specific address .
This ensures that when a customer sends an email to the "Support” address, it is automatically routed to the Support Queue, and an
email to the "Billing" address is routed to the Billing Queue . This configuration is handled directly within the Email-to-Case setup
pages and does not require additional escalation rules (Option A) or complex custom flows (Option C) for the initial assignment .
While a custom email service (Option B) is possible, it is a developer-centric approach that is generally unnecessary given the robust
native capabilities of the standard Email-to-Case feature . This setup streamlines the intake process and ensures that custorer issues
are immediately visible to the correct service team34.

NEW QUESTION # 85
A salesperson complains that the Log a Call button is missing from the highlights panel of an Opportunity page. What is the reason
for this?

¢ A The Loga Call action has not been added to the Salesforce Mobile and Lightning Experience Actions section of the page
layout.

¢ B. The Log a Call action will appear within the Activity Component as a standard behavior rather than the highlights panel.

¢ C. The custom Log a Call permission is missing from the user's profile and assigned permission sets.

e D. The custom Log a Call permission has been disabled at the org level in Setup.

Answer: A

Explanation:

In the Salesforce Lightning Experience, the buttons and actions that appear in the header (Highlights Panel) of a record are
controlled by the Salesforce Mobile and Lightning Experience Actions section of the Page Layout. Ifa specific action like "Log a
Call" is missing, it is usually because it has not been dragged into this specific section in the Page Layout editor. While standard
actions sometimes appear in the Activity component (Option A), they are explicitly configured for the header via the Page Layout.
There is no specific "Log a Call permission” (Options C and D) that would hide only that button; if a user has permission to create
Tasks, they generally have the ability to use the Log a Call feature if it is present on the layout.
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NEW QUESTION # 86
In an approval process, which feature allows a user to temporarily assign their approval responsibilities to another user for a
predefined time period?

A. Queue

B. Approval Rule

C. Manager

D. Delegated Approver

Answer: D

Explanation:

A Delegated Approver is a user designated by an individual or an administrator to act on their behalf when an approval request is
received. This is particularly useful for planned absences, such as vacations. While the delegated approver has the power to approve
or reject a record, they cannot reassign the request to someone else. This is a temporary manual assignment and is different froma
Manager (Option D), who is part of the permanent role hierarchy, or a Queue (Option B), which allows a group of people to share
approval tasks. There is no feature called an "Approval Rule" (Option A) that handles temporary user reassignment in this manner.

NEW QUESTION # 87
A user is unable to relate a task to the Course custom object. What should a Platform Admmistrator do to allow tasks to be related
to courses?

A. Update the user's profile to grant them Edit access to the Task object.

B. Add the Open Activities related list to the Course page layout.

C. Select Allow Activities on the Course object in Object Manager.

D. Create a sharing rule for the Course object to grant the user Read/Write access.

Answer: C

Explanation:

For a custom object to support Tasks and Events, the "Allow Activities" setting must be enabled in the object's properties. When a
Platform Administrator creates a custom object, this checkbox is often left unchecked by default35. Enabling this feature allows the
"Related To" (Whatld) field on a Task or Event to be linked to records of that custom object type36. While adding the related list to
the page layout (Option C) is a necessary step for visibility, it will not work if the underlying feature isn't enabled first37. Sharing
rules (Option A) and profile permissions (Option D) manage access to existing records but do not control whether the object is
technically capable of having activities associated with it.

NEW QUESTION # 88
What is the next step an agent perforns when the tasks within an agentic loop are all unsatisfactory?

A. Provides the best answer possible with caveats
B. Asks for additional information

C. Routes to a live agent

D. Gives an error message

Answer: B

Explanation:

In an agentic loop, the Al agent tteratively tries to solve a user's request by calling actions and evaluating the results. If the results of
those actions are unsatisfactory (e.g,, the data returned doesn't answer the prompt or a required input is missing), the agent's next
logical step is to ask for additional information. By clarifying the user's intent or requesting the missing data point, the agent can
mitiate a new loop with better inputs. Giving up with an error message (Option B) or providing a "best guess" (Option A) are
considered failures of the reasoning process. Routing to a live agent (Option C) is an escalation step that typically happens after the
agent has failed to resolve the issue even after clarification, or if the user explicitly asks for human help.

NEW QUESTION # 89



The Plat-Admn-201 exam materials is a dump, maybe many candidates will worry about how to payment and whether it is safe
when pay for it. Some people may think that online shopping is not safe. Now I will tell you responsibly that our payment method of
Plat-Admn-201 exam materials is very secure. The payment method we use is credit card payment, not only can we guarantee your
security of the payment, but also we can protect your right and interests. As for the safety issue of Plat- Adnmn-201 Exam Materials
you are concerned about is completely unnecessary. You can rest assured to buy and use it.

Plat-Admn-201 Valid Exam Voucher: https//www.actualtestpdf.conySalesforce/Plat- Admn-201 -practice-exam-dumps. html

Salesforce Plat-Admn-201 Exam Collection, Plat- Adnmn-201 pass rate % Download > Plat- Admn-201 < for free by simply
searching on [ www.prepawayexam.com | [ /JExamcollection Plat-Admn-201 Free Dumps

Plat-Admn-201 Valid Exam Pass4sure [] Plat-Admn-201 Authorized Pdf [ Latest Plat- Admn-201 Test Voucher [
Open website > www.pdfvce.com < and search for ““ Plat- Admn-201 * for free download [ ILatest Plat- Adnn-201 Test
Voucher

Salesforce Plat- Adnn-201 PDF Dumps - Effective Tips To Pass [1 Go to website v/ www.prep4sures.top [1¢ [ open
and search for w Plat-Adnn-201 [J to download for fiee M Valid Plat- Admn-201 Test Forum

Realistic Plat-Admn-201 Test Question for Real Exam [ Search for [ Plat-Admn-201 | on [1 www.pdfyce.com [
immediately to obtain a free download MGuide Plat- Admn-201 Torrent

Advantages Of These Salesforce Plat-Admn-201 Exam Questions Formats [] Open website “ www.prepawaypdf.com”
and search for ““ Plat- Admn-201 * for free download [ 1Plat-Admn-201 Reliable Exam Practice

Advantages Of These Salesforce Plat-Admn-201 Exam Questions Formats [ Simply search for » Plat- Adnn-201 « for
free download on ™ www.pdfvce.com [J [JStudy Plat-Adnn-201 Plan

Advantages Of These Salesforce Plat-Admn-201 Exam Questions Formats [ Open website -¢- www.troytecdumps.com
[0°%:[J and search for { Plat-Admn-201 } for free download [JExam Plat-Adnn-201 Tests

Plat-Admn-201 Test Question - Pass Plat-Admn-201 in One Time - Plat-Admn-201 Valid Exam Voucher [ Search for [
Plat-Admn-201 O and download exam materials for free through -8 www.pdfvce.com (98] OStudy Plat- Adnn-201 Plan
Plat- Adnn-201 Detailed Study Dumps [ Guide Plat-Adnmn-201 Torrent [] Plat-Adnn-201 Valid Exam Pass4sure [
Search for = Plat- Adnn-201 [] and easily obtain a free download on [ www.prepawaypdf.com | [/Plat-Admn-201
Authorized Pdf

Plat- Adnn-201 Detailed Study Dumps [ Study Plat-Adnn-201 Plan [ Plat- Adnmn-201 Reliable Test Guide []
Immediately open  { www.pdfvce.com) and search for -#: Plat-Admn-201 1367 to obtain a free download [TPlat-
Admn-201 Reliable Test Guide

Valid Plat- Admn-201 Test Question for Real Exam [ Enter = www.dumpsquestion.com [J and search for [] Plat-
Admn-201 [ to download for free [1Plat-Adnn-201 Authorized Pdf

www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, bbs.t-
firefly.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, Disposable vapes


https://www.testkingpass.com/Plat-Admn-201-testking-dumps.html
https://www.actualtestpdf.com/Salesforce/Plat-Admn-201-practice-exam-dumps.html
https://www.prepawayexam.com/Salesforce/braindumps.Plat-Admn-201.ete.file.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.actualtestpdf.com%252fSalesforce%252fPlat-Admn-201-practice-exam-dumps.html
https://www.prep4sures.top/Plat-Admn-201-exam-dumps-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.actualtestpdf.com%252fSalesforce%252fPlat-Admn-201-practice-exam-dumps.html
https://www.prepawaypdf.com/Salesforce/Plat-Admn-201-practice-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.actualtestpdf.com%252fSalesforce%252fPlat-Admn-201-practice-exam-dumps.html
https://www.troytecdumps.com/Plat-Admn-201-troytec-exam-dumps.html
http://lrn2diy.com/?s=Plat-Admn-201%20Test%20Question%20-%20Pass%20Plat-Admn-201%20in%20One%20Time%20-%20Plat-Admn-201%20Valid%20Exam%20Voucher%20%25f0%259f%2598%25b2%20Search%20for%20%25e2%25ae%2586%20Plat-Admn-201%20%25e2%25ae%2584%20and%20download%20exam%20materials%20for%20free%20through%20%25e2%2598%2580%20www.pdfvce.com%20%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f%20%25e2%259e%2596Study%20Plat-Admn-201%20Plan
https://www.prepawaypdf.com/Salesforce/Plat-Admn-201-practice-exam-dumps.html
https://www.fetdeterra.com/?s=Plat-Admn-201%20Detailed%20Study%20Dumps%20%25f0%259f%259a%25aa%20Study%20Plat-Admn-201%20Plan%20%25f0%259f%2590%2584%20Plat-Admn-201%20Reliable%20Test%20Guide%20%25f0%259f%258d%259e%20Immediately%20open%20%25e3%2580%258a%20www.pdfvce.com%20%25e3%2580%258b%20and%20search%20for%20%25e2%2598%2580%20Plat-Admn-201%20%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f%20to%20obtain%20a%20free%20download%20%25f0%259f%258e%25a8Plat-Admn-201%20Reliable%20Test%20Guide
https://www.dumpsquestion.com/Plat-Admn-201-exam-dumps-collection.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897857
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896803
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896899
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897074
https://myportal.utt.edu.tt/ICS/icsfs/04180d78-8025-4917-a492-670cca7ef96f.pdf?target=80448ae0-df0f-4853-a3fd-a99e15006ed7
https://myportal.utt.edu.tt/ICS/icsfs/185401bb-3b5a-4182-b43f-a3823f024b84.pdf?target=88c74394-9646-4e70-9edb-c72340084ba6
https://myportal.utt.edu.tt/ICS/icsfs/1eeb24d2-27ff-40e7-8331-f92063e3b4a7.pdf?target=474d360c-66c4-4486-8e1d-0208a88d3608
https://myportal.utt.edu.tt/ICS/icsfs/70b779b4-66da-405d-a210-a6fc0d5ac2b5.pdf?target=b7ebc1a9-c916-4a3f-817e-a348aa6297f6
https://myportal.utt.edu.tt/ICS/icsfs/82e36570-a03a-430e-8182-ebe036b80f70.pdf?target=d6d20ba6-d6f7-4caa-a9d8-8000be7f2ab0
https://myportal.utt.edu.tt/ICS/icsfs/9826ade4-2157-4172-a9f6-99c139d5a7f8.pdf?target=41da9bf0-fddb-4f9c-93bd-ea1e5693f1a6
https://myportal.utt.edu.tt/ICS/icsfs/9be0f4fa-8312-48c2-815e-acb0dd2ee541.pdf?target=208f15c4-0453-42dc-bc5a-20d130ac6758
https://myportal.utt.edu.tt/ICS/icsfs/b7d75a62-3d9c-4f2e-aa0c-6ddd2c1737a9.pdf?target=a68f0b64-3fb1-4a8b-931e-2b0c98b8c0b4
https://myportal.utt.edu.tt/ICS/icsfs/c5e2eff5-f225-4d00-a423-ddf1a94f2d37.pdf?target=65d2f7a2-3e01-450d-bea8-dad2862416d6
https://myportal.utt.edu.tt/ICS/icsfs/e555cd24-4813-4536-a8cf-7070ed129e76.pdf?target=79da82e8-c80c-40c4-aca2-244965a1687e
https://myportal.utt.edu.tt/ICS/icsfs/0ba1a137-c6da-4a44-9323-78576662419c.pdf?target=745a1362-a998-4764-a011-76debb0fe4c1
https://myportal.utt.edu.tt/ICS/icsfs/1f28c19a-b0c8-4aaa-ae76-96cf4b5bc36b.pdf?target=810440d9-4c96-44d2-8806-efd9ef05c857
https://myportal.utt.edu.tt/ICS/icsfs/24ba8655-74c8-4370-ab3e-a0ddb2ca2d39.pdf?target=dfc15ee7-8e89-4bf6-b6a0-0b918f0c8e8c
https://myportal.utt.edu.tt/ICS/icsfs/2d98d614-f0b2-4dbd-a46f-40000df80fa8.pdf?target=037194ae-4866-4a12-b5ca-d6eaaa300911
https://myportal.utt.edu.tt/ICS/icsfs/95db9923-ae68-435f-9db5-f4d89dbb7f3a.pdf?target=6454d6d2-4467-4ebf-9599-3233fc08ce0d
https://myportal.utt.edu.tt/ICS/icsfs/c161919f-4fc2-49a4-a10b-6762b303393f.pdf?target=f9edafbb-2d6f-41cb-b9d3-49dfd488f7f8
https://myportal.utt.edu.tt/ICS/icsfs/c82f5a94-ada3-40b0-b23a-ce4ac2dfbaa5.pdf?target=cb3f77f9-4ab2-4e8b-833e-0ecc6455b753
https://myportal.utt.edu.tt/ICS/icsfs/e5c78932-f0b8-407b-b88e-aeaa58b35188.pdf?target=e8e03e91-9a16-4f9e-80f8-ffbea4ef68a1
https://myportal.utt.edu.tt/ICS/icsfs/e9099cef-5f14-498e-a5f9-221dedd57009.pdf?target=92b9ecba-ceec-4630-8893-4cbb40ce5143
https://myportal.utt.edu.tt/ICS/icsfs/fda0756b-ebde-488b-a132-96b1c78a4fb6.pdf?target=5e557589-1ce6-491e-8885-87615e919a5d
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897099
https://myportal.utt.edu.tt/ICS/icsfs/0b631767-12c7-48c5-b3a3-d4881c46342c.pdf?target=4b56d280-91fb-4342-b264-96402bf6c4c5
https://myportal.utt.edu.tt/ICS/icsfs/1605090a-e11e-4e16-8a91-b197083a4b2f.pdf?target=77ed7924-4698-47e2-8be3-9a54ebf50d9f
https://myportal.utt.edu.tt/ICS/icsfs/1bd1d4d7-c3a3-47da-a9f6-40442194d797.pdf?target=b9c28dcc-0079-4281-a253-6cd1d8635c64
https://myportal.utt.edu.tt/ICS/icsfs/210bd35c-de8e-4d75-85b8-365f7276614c.pdf?target=46d2c2ec-ae8f-4c2c-b190-0e2428513393
https://myportal.utt.edu.tt/ICS/icsfs/297c4b8e-1da5-4c6b-98ce-d5c08a399abc.pdf?target=8f7eda17-a31d-4a09-be6e-02b0f0834b61
https://myportal.utt.edu.tt/ICS/icsfs/420a8fa8-0224-4cd1-9ab2-f00804bd9ff1.pdf?target=41e744d2-2d1e-40a5-8b29-01bde484ac12
https://myportal.utt.edu.tt/ICS/icsfs/5d71c84b-af55-454b-a7db-ebb1f8333494.pdf?target=7e930737-6001-41c2-9601-937cfc1600d6
https://myportal.utt.edu.tt/ICS/icsfs/86dd91de-3fa7-424a-a1d7-c6db1393552f.pdf?target=68fd346d-c0c1-478e-a305-554c4f816dfc
https://myportal.utt.edu.tt/ICS/icsfs/a64b2555-167c-47eb-88ec-dc0fa0b5adac.pdf?target=318827c8-2976-409c-a154-c9866b660c08
https://myportal.utt.edu.tt/ICS/icsfs/d7cbd6c2-9e08-48a6-911a-12c2c9c6416c.pdf?target=6c8250d1-77b6-414c-9bab-85cb97109a49
https://bbs.t-firefly.com/home.php?mod=space&uid=689847
https://myportal.utt.edu.tt/ICS/icsfs/1811a082-1612-402b-ab3d-97eda5659ed6.pdf?target=aa565b92-213d-434c-b068-4be0d11a2047
https://myportal.utt.edu.tt/ICS/icsfs/2a57a43d-c85c-4887-aa6b-a3506b3c145a.pdf?target=5d8af252-0ebc-4a25-812b-aafebca3e395
https://myportal.utt.edu.tt/ICS/icsfs/a3a0165f-0224-40a4-baa5-9e4b07b9b50f.pdf?target=420e4bbf-401e-4495-a1f9-da23db800b8d
https://myportal.utt.edu.tt/ICS/icsfs/afe6b7a5-1c99-40ba-a548-5ca9bd9edba4.pdf?target=33129967-755e-4e9c-8f79-2930ccfcb5c8
https://myportal.utt.edu.tt/ICS/icsfs/be72c287-1324-4baf-bd3a-79d6296bbcc0.pdf?target=fa635193-2284-46ea-8da8-30bba9f855a2
https://myportal.utt.edu.tt/ICS/icsfs/c5e8b748-c6d3-465a-a063-08ec8d1a6cfc.pdf?target=fdc90867-9f69-42b7-bfe5-f5111441cf3e
https://myportal.utt.edu.tt/ICS/icsfs/d7cd0ba3-cc1c-4563-9708-ac586bb2b63a.pdf?target=5d43832d-744b-4888-9346-f16cb9c6d121
https://myportal.utt.edu.tt/ICS/icsfs/e51b9341-0f74-48f1-9343-b43d724ac05b.pdf?target=90b7adcb-fe36-4587-a116-a38ee12e7e8e
https://myportal.utt.edu.tt/ICS/icsfs/eb4c8dbc-35f1-4ddb-80c4-75e64ef58836.pdf?target=7f228ba2-8696-4f98-b772-4a7e033de4ef
https://myportal.utt.edu.tt/ICS/icsfs/f28d376d-2a25-4562-9525-f2e264c8542f.pdf?target=03abbe42-c890-45bc-bc8c-ab7c8d701d75
https://frvape.com

