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ServiceNow Certified Implementation Specialist - Customer Service
Management Exam 38 € CIS-CSM A 5% 5 /2 (Q213-Q218):

BR #213
What attribute/field is employed to construct the hierarchy of Install Base Itens in a system?

e A Configurable Attributes
e B. Parent Install Base Item
e (. Child Install Base Item
¢ D. Root Install Base Item

IEf#: B

B #214

Information about a customer's service contract is found in Knowledge.
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o A True
e B. False

IEf#: B
R -

Reference:
customer-service-management/concept/c_ContractsAndEntitlements. html

R #215
Which of'the following roles cannot update a consumer's record?

® A sn customerservice agent

e B. admn

e C. sn_customerservice manager

e D. sn_customerservice.consumer _agent

EfE: A
A -

Reference:
customer-service-management/task/create-a-consumer-record. html

R #216
What is knowledge article versioning?

A. A knowledge article publishing guide

B. The ability to manage and track article updates Most Voted
C. A content tracker for knowledge articles

D. A knowledge article numbering guide

M
R

: C

R #217
Cost Information on cases is available as part of the Performance Analytics Content Pack for Customer Service.

e A True
e B. False

IEf#: B

M #218
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