Arch-302 Test Sample Questions - Arch-302 Exam Vce

WWW.vmexam.com

Arch-302

Salesforce B2C Solution
Architect

‘Exam

P.S. Free 2026 Salesforce Arch-302 dumps are available on Google Drive shared by Pass4Test: https:/drive.google.com/open?
id=1QQWrx-sehmLLSb uGJ7dzxSVSRthrtB

The PDF version of the Pass4Test Salesforce Arch-302 prep material is easily accessible. This format is ideal for someone who is
constantly on the move, as you can prepare for your Salesforce Certified B2C Solution Architect (Arch-302) exam whether you are
using your smartphone, tablet, or laptop. You can study anywhere, at any time, without having to worry about installing anything,
Furthermore, you can study with a hard copy by printing all of your Salesforce Certified B2C Solution Architect (Arch-302) PDF
questions. We offer regular updates in PDF format to improve Salesforce Certified B2C Solution Architect (Arch-302) questions
according to changes in the exam.

All Arch-302 practice questions you should know are written in them with three versions to choose from: the PDF, the Software and
the APP online. At the same time, the experts who compiled the Arch-302 learning engine are assiduously over so many years in this
filed. I can say that our experts have became the authority in this career. And they are good at simplifying the content of the Arch-
302 Exam Braindumps to be understood by our customers all over the world.

>> Arch-302 Test Sample Questions <<

Salesforce Arch-302 Exam Vce | Arch-302 Valid Test Preparation

In our software version of the Arch-302 exam dumps, the unique point is that you can take part in the practice test before the real
Arch-302 exam. You never know what you can get till you try. It is universally acknowledged that mock examination is of great
significance for those who are preparing for the exam since candidates can find deficiencies of their knowledge as well as their
shortcomings in the practice test, so that they can enrich their knowledge before the Real Arch-302 Exam

Salesforce Certified B2C Solution Architect Sample Questions (Q29-Q34):

NEW QUESTION # 29

An organization chose a multi-cloud solution that Is comprised of Service Cloud and B2C Commerce. The organization now wants
to ensure that the theme of Its self-service portal Is consistent with the theme of'its B2C Commerce storefront.

How should a Solution Architect ensure that this requirement Is met?
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A. Make a copy of the appropriate .ess file from the organization's web server and upload it to the self- service portal.

B. Set the value of the Style Sheet URL setting to match the publicly-accessible URL of the style sheet the organization wants
to use.

C. Set the value of the Portal Theme URL setting to match the publicly-accessible URL of the style sheet the organization
wants to use.

¢ D. Copy any relevant .ess code from the organization's website and paste it into the pages for the self- service portal in Page
Builder.

Answer: B

Explanation:

A self-service portal is a feature in Service Cloud that allows creating branded websites and portals for customers to access self-
service resources, such as knowledge articles, case management, chat, etc. To ensure that the theme of the self-service portal is
consistent with the theme of the B2C Comimerce storefront, a Solution Architect should do the following:

* Set the value of the Style Sheet URL setting to match the publicly-accessible URL of the style sheet the organization wants to use.
The Style Sheet URL setting is a configuration option in Service Cloud that allows specifying a custom style sheet for the self-service
portal. The style sheet must be hosted on a publicly-accessible web server and must follow certain guidelines and limitations. By
setting the value of the Style Sheet URL setting to match the style sheet used by the B2C Commerce storefront, the Solution
Architect can ensure that the self-service portal has the same look and feel as the storefront.

Option B is incorrect because there is no Portal Theme URL setting in Service Cloud. Option C is incorrect because copying any
relevant CSS code from the organization's website and pasting it into the pages for the self-service portal in Page Builder is not a
recommended or supported way of customizing the theme of the self-service portal. Option D is incorrect because making a copy of
the appropriate CSS file from the organization's web server and uploading it to the self-service portal is not possible or advisable.
The CSS file must be hosted on a publicly-accessible web server and referenced by the Style Sheet URL setting,

References:

* https://help.salesforce.conys/article View?id=sf.networks_overview.htm&type=5

* https:/help.salesforce.convs/article View?id=sf selfservice_style sheet.htm&type=5

NEW QUESTION # 30

Universal Containers (UC) is in the process of implementing a B2C Commerce site for their storefront, and Experience Cloud for
their support and help desk. UC wants to ensure that there is a single login and data experience between the two sites while also
being relatively seamless.

Given the need for a single login experience, what should the primary system be for all authentication?

A. B2C Commerce
B. Experience Cloud
C. Salesforce Identity
D. Service Cloud

Answer: C

Explanation:

This answer is correct because 1t is the primary system that should be used for all authentication between B2C Commerce site and
Experience Cloud site. Salesforce Identity can act as an identity provider (IDP) for both B2C Commerce and Experience Cloud,
and it can provide a single login and data experience between the two sites. Salesforce Identity can also store customer profile data
in a single place and sync it across systens.

References: https//help.salesforce.convs/article View?id=sfb2c_commerce service cloud integration. htm&type=>5

NEW QUESTION # 31

Northern Trail Outfitters (NTO) is at the beginning of an implementation of B2C Commerce and is now discussing the
communication flow. They are designing the flows between systemns to send password resets via email when a new account is
created in B2C Commerce or the email address is updated.

Considering NTO also uses Service Cloud and Marketing Cloud, which feature should a Solution Architect suggest to optimize the
end-customer experience while also ensuring that tracking is visible to service agents?

A. Marketing Cloud Triggered Send
B. Commerce Cloud Email Service
C. Service Cloud Email Service

D. Marketing Cloud Journey Event



Answer: A

Explanation:

* C is correct because Marketing Cloud Triggered Send is a feature that allows sending personalized emails based on events or
actions in another system, such as B2C Commerce. Triggered Send can be used to send password reset emails when a new account
is created or the email address is updated in B2C Commerce. Triggered Send also tracks email open and forward count in
Marketing Cloud. To disable the coupon code after a single use, B2C Commerce can use coupon code restrictions based on
redemption count.

* Ais incorrect because Service Cloud Email Service is a feature that allows receiving and processing inbound emails from
customers in Service Cloud. It is not used to send password reset emails or track email open and forward count.

* B is incorrect because Marketing Cloud Journey Event is a feature that allows triggering journeys based on events or actions in
another system, such as B2C Commerce. Journey Event can be used to send password reset emails, but it is more suitable for
complex or multi-step customer interactions, such as welcome series or re-engagement campaigns. Triggered Send is more efficient
and simpler for single- step interactions, such as password reset.

* D s incorrect because Commerce Cloud Email Service is a feature that allows sending transactional emails from B2C Comirerce,
such as order confirmation or shipping notification. It is not used to send password reset emails or track email open and forward
count.

References:

* : httpsy//help.salesforce.convs/article View?id=sfmc_co_triggered email sends.htm&type=5

* : httpsy//help.salesforce.convs/article View?id=sfmc_es_triggered send definition. htm&type=5

* : httpsv//documentation.b2c.commercecloud.salesforce.conyDOC1/topic/com demandware.dochelp
/content/b2¢_commerce/topics/coupons/b2c_coupon _code_restrictions.html

* : https//help.salesforce.conys/article View?id=sfemail _services.htm&type=>5

* : https//help.salesforce.conys/article View?id=sfmc_jb_journey events.htm&type=5

* : https”//documentation.b2c.commercecloud.salesforce.conyDOC1/topic/com demandware.dochelp
/OrderManagement/EmailService. html

NEW QUESTION # 32

Universal Containers (UC) Is utilizing B2C Commerce today and is considering utilizing CDP as a means of unifying all of their
systems and recognize their existing customers as individuals across systems. They are about to mstall the Commerce Cloud CDP
Connector and would like to understand how the unified profile process will work.

What configurations should a Solution Architect create to correctly identify unified profiles as individuals between CDP and B2C
Commerce?

A. Create Customer Groups within B2C Commerce and create data segments within CDP with CDP Data Segments

B. Create Individuals within CDP and create customer groups within B2C Commerce with the correct segments

C. Create Data Segments within CDP and create customer groups within B2C Commerce with the CDP Data Segments
D. Create Data Segments within CDP and create customers within B2C Comimerce with the CDP Data Segments

Answer: B

Explanation:

Creating Individuals within CDP and creating customer groups within B2C Commerce with the correct segments are the
configurations that a Solution Architect should create to correctly identify unified profiles as individuals between CDP and B2C
Commerce. Individuals are the entities that represent a person in CDP and can be created from various data sources using identity
resolution rules. Customer groups are the entities that represent a segment of customers in B2C Commerce and can be created using
attributes or rules. The Commerce CDP Connector allows for bi-directional synchronization of Individuals and customer groups
between CDP and B2C Commerce, enabling a unified profile process.

NEW QUESTION # 33

A conpany, currently using B2C Commerce and Service Cloud, has recently purchased and integrated Salesforce Order
Management into its order flow. One of'the first projects the company would like to complete is to allow its customers to purchase
online and pick up their order in the store.

‘What flow should a Solution Architect suggest to facilitate this request'

e A. B2C Commerce exports the order to Service Cloud. Service Cloud passes the order information to Salesforce Order
Management. Once the order is picked up by the customer, Salesforce Order Management updates the final status in Service
Cloud.

e B. B2C Commerce exports the order to Salesforce Order Management. Salesforce Order Management passes the order



information to Service Cloud. Once the order is picked up by the customer, Service Cloud updates the final status in
Salesforce Order Management.

e (. B2C Commerce exports the order to Service Cloud and Salesforce Order Management at the same time.Once the order
is picked up by the customer, Service Cloud sends the final status to Salesforce Order Management and B2C Commerce.

e D. B2C Commerce exports the order to Salesforce Order Management. Salesforce Order Management passes the order
information to Service Cloud. Once the order is picked up by the customer, Service Cloud sends the final status to B2C
Commerce.

Answer: B

Explanation:

This flow allows the customer to purchase online and pick up their order in the store using B2C Commerce, Salesforce Order
Management, and Service Cloud. B2C Commerce exports the order to Salesforce Order Management, which handles the order
orchestration and fulfilment. Salesforce Order Management passes the order information to Service Cloud, which can be used by
the store staff'to check the order details and availability. Once the order is picked up by the customer, Service Cloud updates the
final status in Salesforce Order Management, which can trigger notifications or nvoices. References: https//help.salesforce.conys
/articleView?id=sforder mgmt_overview.htm&type=5 https:/help.salesforce.convs/article View?
id=sforder mgmt service cloud integration. htm&type=5

NEW QUESTION # 34

We have a large number of regular custormers exceedingly trust our Salesforce Certified B2C Solution Architect practice materials
for their precise content about the exam. You may previously have thought preparing for the Arch-302 practice exam will be full of
agony, actually, you can abandon the time-consuming thought from now on. Our practice materials can be understood with precise
content for your information, which will remedy your previous faults and wrong thinking of knowledge needed in this exam. As a
result, many customers get manifest improvement and lighten their load by using our Arch-302 practice materials. Up to now, more
than 98 percent of buyers of our practice materials have passed it successfully. Arch-302 practice materials can be classified into
three versions: the pdf, the software and the app version. So we give emphasis on your goals, and higher quality of our Arch-302
practice materials.
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The Salesforce Arch-302 latest pdf'vee is attached with detailed analysis for questions where available, There are imnumerable
merits of our Arch-302 study guide questions, and now I would like to show some of the shining points for you, namely, high pass
rate, free demo available 24/7 after sale service so on and so forth, It is a matter of common sense that pass rate is the most
important standard to testify the Arch-302 study materials.

Many, such as Weather, aren't interactive or are only mnimally so, After payment, we would check about your individual
information like email address and the Salesforce Arch-302 latest practice questions, aim to avoid any error.
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The Salesforce Arch-302 latest pdfvee is attached with detailed analysis for questions where available, There are innumerable
merits of our Arch-302 study guide questions, and now I would like to show some of the shining Arch-302 points for you, namely,
high pass rate, free demo available 24/7 after sale service so on and so forth.

It is a matter of common sense that pass rate is the most important standard to testify the Arch-302 study materials, The design of
our Arch-302 guide training is ingenious and delicate.
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