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APPLICATIONS RECEIVED WITHOUT SUPPORTING DOCUMENTATION REQUIRED
UNDER OPTION A OF OFTION B WILL BE RETURNED.

At TestKingFree, we are committed to providing candidates with the best possible AP-209 practice material to help them succeed
in the Advanced Field Service Accredited Professional exam. With our real AP-209 exam questions in AP-209 PDF file, customers
can be confident that they are getting the best possible Advanced Field Service Accredited Professional preparation material for
quick preparation. The Salesforce AP-209 PDF Questions are portable and you can also take their print.

Salesforce AP-209 Exam Syllabus Topics:

Topic Details

¢ Implementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and

Topic 1
ope licensing needs for Field Service implementations.
¢ Foundation: This domain addresses modeling complex work structures like work orders, constructing
Topic 2 maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.
e Resource Management: This domain focuses on managing resource availability, Service Territory
Topic 3 Management capabilities, handling different resource types, and implementing optimal scheduling strategies

for field service personnel.

o Assets: This domain exanmines asset architecture including hierarchies and relationships, and strategies for
Topic 4 tracking and managing custommer assets throughout their lifecycle.
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For any candidate, choosing the AP-209 question torrent material is the key to passing the exam. Our study materials can fully meet
all your needs: Avoid wasting your time and improve your learning efficiency. Spending little hours per day within one week, you can
pass the exam easily. You will don't take any risks and losses if you purchase and learn our AP-209 Latest Exam Dumps, do you?

Salesforce Advanced Field Service Accredited Professional Sample Questions

(Q14-Q19):

NEW QUESTION # 14

Universal Containers has many service centers across the country in which spare parts and other inventory itenrs are stored. Every
morning, technicians are required to arrive at the service center closest to their home and pick up inventory items based on their
work assignments. At the end of the day, technicians travel back to the service center to return any unused or damaged parts (travel
from home to the service center and from the service center back home is at the technicians' expense).

How should the admin configure the Service Territory Member address?

A. Use the customer's address

B. Use the technician's home address

C. Use the address of'the service center that the technician is assigned to
D. Use the address of the first appointment of the day

Answer: C

Explanation:

The Service Territory Member (STM) address defines the Start Location and End Location for the resource's route calculation.

* Option C is correct. The requirement states that travelfromHometothe Center is "at the technician's expense" (i.e., off the clock).
Therefore, the "Official Company Route" begins when they arrive at the Service Center.

* By setting the STM Address to theService Center, the optimization engine assumes the technician isat the Service Centerat the
start of their shift.

* The engine will then calculate travel time for:Service Center -> Job 1.

* This matches the business requirement.

* Option A (Home Address):If you set Home, the engine calculates:Home -> Job 1(or Home -> Service Center). This would likely
mnclude the commute time in the daily schedule utilization, which contradicts the "at technician's expense” (off-clock) requirement.

NEW QUESTION # 15

Green Energy Solutions would like to track their vehicles' availability, so that once a Work Order is created, both a Service
Resource and a vehicle need to be assigned to the work, to ensure that the resource will use an available vehicle for the job.
How would a consultant recommend implementing this requirement?

e A Set the vehicle as a Service Resource, create a Work Order and two Service Appointments, one for the mobile worker
and one for the vehicle, use 'Complex Work' with a dependency of type 'Tmmediately Follow'

e B. Set the vehicle as a 'Required Product'. Once a resource is assigned to the work a 'vehicle' product will be consumed via
the Field Service mobile App to indicate that this vehicle is being used

e C. Set the vehicle as a "Required Product'. Once the Work Order is created it will inherit the 'Required Product' and notify
the resource that this vehicle needs to be used for the job

e D. Set the vehicle as a Service Resource, create a Work Order and two Service Appointments, one for the mobile worker
and one for the vehicle, use 'Complex Work' with a dependency of type 'Same Start'

Answer: D

Explanation:

The requirement is to schedule two distinct resources (a Human and a Vehicle) for the same job at the same time.

* Option C is correct.

* Vehicle as Service Resource:You must model the vehicle as a Service Resource (Type: Asset) to track its availability on the Gantt
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and prevent double-booking.

* Complex Work (Same Start):To ensure the vehicle and the technician are booked together, you use Complex Work
dependencies. "Same Start" ensures that the vehicle appointment and the technician appointment are scheduled to begin
simultaneously.

* Options A and Dare incorrect becauseProductsare not scheduled. Consuming a product does not check if the vehicle is available
at that specific time, potentially leading to double-booking the van.

* Option Bis incorrect because "Immediately Follow" implies a sequence (Technician finishes -> Vehicle starts), which is not how a
shared ride/equipment scenario works.

NEW QUESTION # 16

A customer wants to assign work to Resources by postal code coverages, each Resource covering one or more postal codes. The
solution must also support Scheduling and Optimization.

‘What should a consultant recommend to meet the customer's requirements?

¢ A. Model each postal code as a record in a custom object, and use the "Extended Match' Work Rule to assign the Resources
to Appointments within their postal code coverage using another custom junction object

¢ B. Model each postal code as a skill, assign the skill to the relevant Resources, and set the skill as a required skill for each
Service Appointment within the postal code area

e C. Use 'Match Fields', set the relevant postal code coverage on the resources level and on the Service Appomntment level

¢ D. Define each postal code as a Service Territory, assign Resources through STM (Service Territory Member) record to the
Territory they need to cover

Answer: A

Explanation:

Mapping resources to specific Zip Codes (which are not necessarily Service Territories) is a common high- volume requirement.

* Option A is correct.Creating a standard Service Territory foreverypostal code (Option D) creates a hierarchy that is too deep and
hurts performance.

* Instead, modeling '"Zip Code Coverage" as aCustom Object(or data table) allows for a cleaner data model. You then use
theExtended Match Work Rule. This rule is highly flexible; it can verify that the Zip Code on the Service Appointment matches a
record in the Zip Codes Covered related list on the Service Resource. This supports optimization without bloating the Territory or
Skill tables.

* Option B (Match Fields)only works for 1-to-1 matching (e.g., The Resource hasonezip field). It cannot easily handle a resource
covering 50 different zip codes unless you use the custom object approach described in A.

NEW QUESTION # 17
Which two statements describe 'Global Optimization' accurately?

e A. The Global Optimization process can assess millions of time slots and mobile worker options to produce schedules

¢ B. Global Optimization is the only process that supports Service Objectives and Work Rules that are defined in the
Scheduling Policy

e C. It's recommended to run Global Optimization during the day of service to fix unexpected in-day changes

e D. Optimization can move appointments that were previously scheduled, meaning that the optimizer can slide scheduled
service appointments right or left of their current time slot

¢ E. Global Optimization runs faster than the Auto Scheduling process

Answer: A,D

Explanation:

Global Optimization is the heavy-lifting batch process in Salesforce Field Service designed to create the most efficient schedule
possible.

* Option B is correct. Global Optimization uses a powerful algorithm to evaluate millions of potential combinations of resources,
times, and routes to find the best overall score based on the Service Objectives.

* Option C is correct. Unlike "Appointment Booking" (which finds a slot for a single job without disturbing others), Global
Optimization has the authority toreshuffle(move) existing appointments. It can slide jobs earlier or later, or reassess assignments to
minimize travel time and white space (gaps) in the schedule.

* Option A is incorrect; Optimization is a batch process that takes significantly longer than the near real- time "Auto Scheduling.”
* Option D describes "[n-Day Optimization." Global Optimization is typically run overnight because it changes the whole schedule,
which is disruptive during the work day.



* Option E is incorrect; all scheduling methods (Global, In-Day, Resource Schedule Optimization, and Appointment Booking) utilize
the Scheduling Policy (Work Rules and Objectives).

NEW QUESTION # 18
Which three topics should a consultant raise during the project scoping discussion of a field service implementation?

A. Solution Design: request for acceptance

B. Project Objectives: what is essential

C. Work Parameters: how work is being defined

D. Sprint Review: to review what will be done during the sprint cycle
E. Terminology: translate objectives and priorities into Field Service

Answer: B,CE

Explanation:

During Scoping (the initial phase), the goal is to align on the "What" and "Why" before moving to the "How."

* Option A is correct (Work Parameters):You must define what constitutes a "Job" (Work Order), how long it takes, and what
skills are needed. This is the foundation of the data model

* Option C is correct (Termmology):Mapping the custormer's language to Salesforce terns (e.g., "We have "Truck Rolls' -> In
Salesforce, that is a 'Service Appointment') is crucial to avoid confusion throughout the project.

* Option D is correct (Project Objectives):Defining what is "Essential’ (MVP) vs. "Nice to Have" sets the project boundaries and
success 1metrics.

* Option B (Sprint Review) happensduringthe build phase (Agile methodology), not during nitial scoping.

* Option E (Solution Design) is theoutputof the scoping/analysis phase, not a topic you ask about during the initial discovery.

NEW QUESTION # 19

For candidates who need to practice the AP-209 exam dumps for the exam, know the new changes of the exam center is quite
necessary, it will provide you the references for the exam. We will provide you free update for 365 days after purchasing the
product of us, so you will know the latest version of AP-209 Exam Dumps. What’s more, our system will send the latest version to
your email box automatically. You just need to receive the version.
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