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True or False: In Scrum, the Developers are reguired to conform o the Definition of Dene. When
adding Kanban to Scrum, they will alse need to conform to their Definition of Workfow.
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EE #149
Universal Containers has provided a web order form for its customer and has noticed nvalid data coming in on orders. What should
be used to mitigate this problem?

A. Validation Rules
B. Apex Trigger

C. Work Flow Rules
D. Formatted Fields

HE. A

dE:

Using validation rules to mitigate this problem s the best option. Validation rules can help you prevent invalid data from being
entered in your web order form. You can use validation rules to check for data quality, format, range, or consistency. For exanmple,
you can use validation rules to ensure that the order quantity is positive, the product code is valid, or the shipping address is
conplete.

EE #150
Universal Containers (UC) needs to move millions of records from an external enterprise resource planning (ERP) system into
Salesforce. What should a data architect recommend to be done while using the Bulk API in serial mode instead of parallel mode?

A. Placing 20 batches on the queue for upset jobs.

B. Inserting 1 million orders distributed across a variety of accounts with potential lock exceptions.

C. Leveraging a controlled feed load with 10 batches per job.

D. Inserting 1 million orders distributed across a variety of accounts with lock exceptions elimnated and managed.

HE: B

Y.
According to this article, inserting 1 million orders distributed across a variety of accounts with potential lock exceptions is a scenario
where using the Bulk API in serial mode can help to prevent the lock contention issue that can occur in parallel mode.

HAE #151
The head of sales at Get Cloudy Consulting wants to understand key relevant performance figures and help managers take
corrective actions where appropriate. What is one reporting option Get Cloudy Consulting should consider?

A. Opportunity analytic snapshot
B. Lead conversion rate report

C. Case SLA performance report
D. Sales KPI Dashboard

HE: D

MY

A Sales KPI Dashboard is one reporting option that Get Cloudy Consulting should consider to understand key relevant performance
figures and help managers take corrective actions where appropriate. A Sales KPI Dashboard can display various metrics that
indicate the health and effectiveness of the sales team, such as quota attainment, pipeline value, win rate, average deal size, sales
cycle length, and more. A Sales KPI Dashboard can also help identify trends, patterns, and areas for improvement.

HE #152
NTO would like to retrieve their SF orgs meta data programmatically for backup within a various external. Which API is the best fit
for accomplishing this task?

o A SOAP API



e B. Buk API in serial mode
¢ C. Tooling API
e D. Metadata API

HE: D

Y.

The best API for retrieving Salesforce org metadata programmatically is the Metadata API. The Metadata API provides access to
the metadata that defines the structure and configuration of an org, such as custom objects, fields, workflows, security settings, etc. It
also supports deploying, retrieving, creating, updating, and deleting metadata components. The Metadata API can be used with
various tools, such as Ant, Workbench, or IDEs.

HEE #153

Universal Containers (UC) uses the following Salesforce products:

- Sales Cloud for customer management.

- Marketing Cloud for marketing,

- Einstein Analytics for business reporting.

UC occasionally gets a list of prospects from third-party source as comma-separated values (CSV) files for marketing purposes.
Historically, UC would load contact Lead object in Salesforce and sync to Marketing Cloud to send marketing communications.
The number of records in the Lead object has grown over time and has been consuming large amounts of storage in Sales Cloud,
UC is looking for recommendations to reduce the storage and advice on how to optimize the marketing Cloud to send marketing
communications. The number of records in the Lead object has grown over time and has been consuming large amounts of storage
mn Sales Cloud, UC is looking for recommendations to reduce the storage and advice on how to optimize the marketing process.
What should a data architect recommend to UC in order to immediately avoid storage issues in the future?

e A Load the CSV files in an external database and sync with Marketing Cloud prior to sending marketing communications.

¢ B. Continue to use the existing process to use Lead object to sync with Marketing Cloud and delete Lead records from Sales
after the sync is complete.

¢ C. Load the contacts directly to Marketing Cloud and have a reconciliation process to track prospects that are converted to
custorers.

e D. Load the CSV files in Einstein Analytics and sync with Marketing Cloud prior to sending marketing commumications;

e, C

M.

According to the Salesforce documentation, Marketing Cloud is a platform that allows creating and managing marketing campaigns
across multiple channels, such as email, mobile, social media, web, etc. Marketing Cloud can integrate with Sales Cloud and other
Salesforce products to share data and msights. One of the ways to integrate Marketing Cloud with Sales Cloud is using Marketing
Cloud Connect, which allows syncing data between the two platforms using synchronized data sources.

However, if UC occasionally gets a list of prospects from third-party sources as CSV files for marketing purposes, it may not be
necessary or efficient to load them into Sales Cloud first and then sync them with Marketing Cloud. This can consume large amounts
of storage in Sales Cloud, which has a limit based on the license type. It can also cause data quality issues, such as duplicates or
outdated mformation.

A better option for UC is to load the contacts directly to Marketing Cloud using Import Definition, which allows importing data from
external files or databases into Marketing Cloud data extensions. Data extensions are custom tables that store marketing data in
Marketing Cloud. This way, UC can avoid storage issues in Sales Cloud and optimize the marketing process by sending marketing
communications directly from Marketing Cloud.

To track prospects that are converted to customers, UC can have a reconciliation process that compares the contacts in Marketing
Cloud with the accounts or contacts in Sales Cloud. This can be done using SQL queries or API calls to access and compare data
from both platforms.

Alternatively, UC can use Marketing Cloud Connect to sync the converted contacts from Sales Cloud to Marketing Cloud using
synchronized data sources.

EE #154
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