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safety of yours, and if you indeed have some problems while operating, you can contact us, we will handle it for you. Safety is very
important, it can help you avoid many unnecessary troubles.

Knowledge of the GCP-GCX study materials contains is very comprehensive, not only have the function of online learning, also can
help the user to leak fill a vacancy, let those who deal with qualification exam users can easily and efficient use of the GCP-GCX
study materials. By visit our website, the user can obtain an experimental demonstration, fiee after the user experience can choose
the most appropriate and most favorite GCP-GCX Study Materials download. Users can not only learn new knowledge, can also
apply theory into the actual problem, but also can leak fill a vacancy, can say such case selection is to meet, so to grasp the
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GetValidTest have a strong It expert teamto constantly provide you with an effective training resource. They continue to use their
rich experience and knowledge to study the real exam questions of the past few years. Finally GetValidTest's targeted practice
questions and answers have advent, which will give a great help to a lot of people participating in the IT certification exans. You can
free download part of GetValidTest's simulation test questions and answers about Genesys Certification GCP-GCX Examas a try.
Through the proof of many IT professionals who have use GetValidTest's products, GetValidTest is very reliable for you. Generally,
if you use GetValidTest's targeted review questions, you can 100% pass Genesys certification GCP-GCX exam. Please Add
GetValidTest to your shopping cart now! Maybe the next successful people in the IT industry is you.

The GCP-GCX certification is ideal for professionals who are responsible for managing and implementing the Genesys Cloud CX
platform within their organizations. It is also beneficial for individuals who want to enhance their skills or pursue a career in cloud-
based contact center solutions. Genesys Cloud CX Certified Professional - Consolidated Exam certification exam is designed to
validate the skills of professionals who work with the Genesys Cloud platform, including system administrators, technical support
specialists, and solution architects. The GCP-GCX certification is a testament to an individual's expertise in implementing and
managing Genesys Cloud CX solutions, providing employers with a reliable indicator of a professional's potential contributions to
their organization.

The GCP-GCX Exam covers a range of topics related to the Genesys Cloud CX platform, including its architecture, administration,
design, and deployment. GCP-GCX exam also covers topics related to the use of the platform for customer engagement, including
chat, voice, email, and social media. GCP-GCX exam is designed to test the candidate's ability to apply their knowledge of the
platform to real-world scenarios and to demonstrate their ability to solve problems and troubleshoot issues. The GCP-GCX
certification is an important credential for professionals who work with the Genesys Cloud CX platform, as it demonstrates their
proficiency and expertise in the platform, and can lead to increased career opportunities and higher salaries.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q128-Q133):

NEW QUESTION # 128
Ifthe issue reporting email address is not set up in the Genesys Cloud CX system, any enployee with an administrative role within
the organization will receive the email

e A True
e B. False

Answer: B

Explanation:

In Genesys Cloud CX, the issue reporting email address is a configurable setting that determines where reports of system issues are
sent. Ifthis address is not set up, system issues will not automatically be emailed to all employees with administrative roles. Instead,
issues need to be reported through the designated support channels or by manually notifying the appropriate individuals or teams
within the organization.

NEW QUESTION # 129
Genesys Cloud CX ACD assigns interactions to the most appropriate agent available.
Which of'the following attributes is used to determine the best available agent? (Choose three.)

A. ACD skills

B. Additional attribute ratings

C. Time since last ACD interaction
D. Staffing requirements

E. Language skills

Answer: A,B,E

Explanation:

Explanation

Language skills, additional attribute ratings, and ACD skills are three attributes that are used to determne the best available agent for
an interaction in Genesys Cloud CX ACD. These attributes are ratings that indicate an agent's proficiency or preference for handling
certain types of interactions or customers. For example:

* Language skills indicate an agent's ability to speak or write in different languages.

* Additional attribute ratings indicate an agent's knowledge or experience with specific products, services, topics, etc.
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* ACD skills indicate an agent's capability or willingness to handle different media types or queues.

Genesys Cloud CX ACD uses these attributes to match each interaction with an agent who has the highest ratings for those
attributes. References: httpsz/help.mypurecloud.convarticles/about-acd-evaluation-methods/
httpsz/help.mypurecloud.convarticles/add- language- skills-to-an-agent-profile/
httpsz/help.mypurecloud.convarticles/add-additional-attribute-ratings-to-an-agent-profile/
httpsz/help.mypurecloud.convarticles/add-acd-skills-to-an-agent-profile/

NEW QUESTION # 130
Which of'the following statements is NOT true regarding Management Units?

A. Agents that handle the same set of interactions should belong to the same management unit.
B. Management Units partition agents and interactions into logical groups.

C. A maximum of 100 agents can be added to a single Management Unit.

D. They help you create, manage, and view schedules for a group.

Answer: C

NEW QUESTION # 131

Anelia is changing departments within the organization and has a new manager. Currently, Genesys Cloud CX is not synchronized
with the HR systerns.

What steps should you take to update her reporting structure in Genesys Cloud CX?

A. Do nothing. Genesys Cloud CX will update everything autormatically.

B. Update her manager in her profile. Genesys Cloud CX will automatically update her place in the hierarchy.
C. Update her manager and her peers in her profile.

D. Update her peers. Genesys Cloud CX will then update her manager automatically.

Answer: C

NEW QUESTION # 132
Which of the following is NOT a feature of Genesys Cloud CX contact center?

A. Automatic Call Distribution
B. Workforce Management

C. Quality Management

D. Human Capital Management

Answer: D

NEW QUESTION # 133

We assure that you can not only purchase high-quality GCP-GCX prep guide but also gain great courage & trust fromus. A lot of
online education platform resources need to be provided by the user registration to use after purchase, but it is simple on our
website. We provide free demo of GCP-GCX guide torrent, you can download any time without registering. We can’t say we are
the absolutely 100% good, but we are doing our best to service every customer. Only in this way can we keep our customers and
be long-term cooperative partners. Looking forwarding to your GCP-GCX Test Guide use try!
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