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Self-Assessment
PrepAwayExam is a professional website. It focuses on the most advanced Salesforce Field-Service-Consultant for the majority of
candidates. With PrepAwayExam, you no longer need to worry about the Salesforce Field-Service-Consultant exam.
PrepAwayExam exam questions have good quality and good service. As long as you choose PrepAwayExam, PrepAwayExam will
be able to help you pass the exam, and allow you to achieve a high level of efficiency in a short time.

Salesforce Certified Field Service Consultant Sample Questions (Q57-Q62):
NEW QUESTION # 57 
Universal containers (UC) wants to deploy knowledge to its field team.
How should UC ensure its technicians can access knowledge articles offline?

A. Use work types to assign associated articles to work order.
B. Create a custom Mobile App that syncs articles based on service appointment assignments.
C. Use the salesforce Mobile App with deep linking to the field service lightning Mobile App.
D. Write a workflow that associates articles to work orders based on a picklist on the work order.

Answer: A

Explanation:
Explanation
Work types can be used to assign associated articles to work orders, which can be accessed offline by technicians using the Field
Service Mobile App. The Salesforce Mobile App does not have deep linking to the Field Service Mobile App. Creating a custom
Mobile App that syncs articles based on service appointment assignments is not necessary and would require additional
development and maintenance. Writing a workflow that associates articles to work orders based on a picklist on the work order is
not recommended and would not ensure offline access. References: https://help.salesforce.com/s/articleView?
id=sf.fs_work_types.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.fs_mobile_app_overview.htm&type=5

NEW QUESTION # 58 
An extreme weather situation impacted both the volume of open work and the number of available resources at Universal
Containers.
Which approach should a Consultant recommend to realign available resources with open work?

A. Global optimization
B. Emergency scheduling
C. Customer First scheduling
D. Resource Schedule Optimization

Answer: A

Explanation:
Global optimization is a feature that allows rescheduling multiple service appointments at once based on predefined criteria such
asemergency priority, travel time, or skills[194]. Global optimization would allow Universal Containers to realign available resources
with open work by running an optimization job that prioritizes emergency work and assigns it to the best available resources[195].
Resource Schedule Optimization is a feature that allows scheduling service appointments for individual resources based on their
availability and preferences[196]. Resource Schedule Optimization would not allow Universal Containers to realign available
resources with open work because it does not consider multiple resources or service appointments at once. Emergency scheduling is
a feature that allows creating and assigning emergency service appointments to the best available resources[197]. Emergency
scheduling would not allow Universal Containers to realign available resources with open work because it does not reschedule
existing service appointments. Customer First scheduling is a feature that allows prioritizing customer preferences and satisfaction
when scheduling service appointments[198]. Customer First scheduling would not allow Universal Containers to realign available
resources with open work because it does not prioritize emergency work or reschedule existing service appointments. References:
https://help.salesforce.com/s/articleView?id=sf.
fs_optimization_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_optimization_global_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_resource_schedule_optimization_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_scheduling_emergency_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_scheduling_customer_first_overview.htm&type=5
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NEW QUESTION # 59 
in which two scenarios should a consultant recommend multi day service appointment? Choose 2 answers

A. jobs require consecutive days of work and can span over weekends.
B. Jobs can take longer than the available resources hours in a day.
C. jobs need to be performed at the same site on the same day of the week.
D. jobs require multiple stages of work performed by different resources.

Answer: A,B

NEW QUESTION # 60 
Universal Containers sells products that are made up of senalized components. Technicians often need to work on a specific
component.
How should a Consultant recommend tracking customer purchases so Work Orders can be assigned to a component?

A. Use Assets and define a hierarchy.
B. Use Products and Product Families.
C. Use Orders and Order Products.
D. Use Work Orders and define a hierarchy.

Answer: A

NEW QUESTION # 61 
Universal container wants to ensure the technician has the correct equipment before arriving at a job site.
Which two considerations should the consultant take into account when configuring?
field service lightning?
Choose 2 answers

A. Validation rule and triggers created on work order and work order line-item objects are automatically recreated for work
B. Quantity and unit of measure are required when adding a required product
C. Work type can be configured to include required products on the work order and work order line item
D. Required product must be added to both work order and all work order line items

Answer: A,C

NEW QUESTION # 62
......
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Consultant VCE dumps contain key knowledge of real test questions.
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