
New Sales-101 Exam Review - Sales-101 Exam Forum

What's more, part of that CramPDF Sales-101 dumps now are free: https://drive.google.com/open?
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In order to better meet users' needs, our Sales-101 study materials have set up a complete set of service system, so that users can
enjoy our professional one-stop service. We not only in the pre-sale for users provide free demo, when buy the user can choose in
we provide in the three versions, at the same time, our Sales-101 Study Materials also provides 24-hour after-sales service, even if
you are failing the exam, don't pass the exam, the user may also demand a full refund with purchase vouchers, make the best use of
the test data, not for the user to increase the economic burden.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

Topic 1
Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving customer relevance.

Topic 2

Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on
building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

Topic 3

Deal Management: This section of the exam measures skills of Account Executives and includes qualifying
prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.

Topic 4
Planning: This section of the exam measures skills of Account Executives and covers territory planning,
engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong
business relationships and partnerships with key roles and personas to drive long-term success.

https://drive.google.com/open?id=1wHDUBzZQC3kBmmUlp_cKOG_olckHGty6
https://www.examcollectionpass.com/Salesforce/Sales-101-latest-exam-dumps.html
https://www.prepawayete.com/Salesforce/Sales-101-latest-exam-dumps.html


>> New Sales-101 Exam Review <<

Sales-101 Exam Forum - Exam Sales-101 Practice
For candidates who want to pass the exam just one time, the valid Sales-101 study materials are quite necessary. We are a
professional exam materials provider, and we can offer you valid and effective Sales-101 exam materials. In addition, we have a
professional team to collect the latest information for the exam, and if you choose us, we can ensure you that you can get the latest
information for the exam. We offer you free update for one year for Sales-101 stidy materials, and the latest version will be sent to
your email automatically. If you have any questions, you can consult our online chat service stuff.

Salesforce Certified Sales Foundations Sample Questions (Q30-Q35):
NEW QUESTION # 30 
A sales representative receives an objection and encourages the customer to elaborate on their hesitation and responses.
Which type of questions are they leveraging?

A. Change
B. Clarifying
C. Confirming

Answer: B

Explanation:
Clarifying questions are the type of questions that the sales rep is leveraging when they encourage the customer to elaborate on their
hesitation and responses. Clarifying questions are questions that help to understand, verify, or confirm the information or meaning of
what the customer says. Clarifying questions help to avoid confusion, misunderstanding, or miscommunication, as well as to provide
relevant information or solutions.References:https://www.salesforce.com/resources/articles/sales-questions/#sales-questions-types

NEW QUESTION # 31 
Why is it important for a sales representative to follow their company's salesmethodology?

A. Develops a better pipeline for growth
B. Creates consistent vision across sellers
C. Understands different approaches for achieving the same goal

Answer: B

Explanation:
Following the company's sales methodology is important because it creates a consistent vision across sellers.
A unified sales approach ensures that all sales representatives understand and adhere to the same principles, strategies, and goals.
This consistency helps in delivering a uniform customer experience, aligning sales efforts with the company's objectives, and
facilitating collaboration among team members. Salesforce highlights the significance of a structured sales methodology to streamline
sales processes, improve efficiency, and achieve better sales outcomes.
Reference:Salesforce Blog - Sales Methodology

NEW QUESTION # 32 
A sales representative wants to avoid getting a price objection during a meeting near the end of thesales cycle.
Which strategy helps minimize price challenges?

A. Building in value-based conversation from the beginning.
B. Presenting a discount at the beginning of the conversation.
C. Showing a competitor pricing matrix during the meeting.

Answer: A

Explanation:
Building in value-based conversation from the beginning is a strategy that helps minimize price challenges by focusing on how the
solution can deliver value to the customer rather than on how much it costs. Value-based conversation involves asking open-
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endedquestions, listening actively, understanding the customer's pain points and needs, and presenting tailored solutions that address
them.References:https://www.salesforce.com
/resources/articles/value-selling/#value-selling-tips

NEW QUESTION # 33 
A sales representative is assigned to high-value prospects.
What can the sales rep do to gain their interest?

A. Identify potential trigger events as the reason to reach out to prospects.
B. Focus on personal details when communicating with the prospect.
C. Connect with customers associated with the prospect on social media.

Answer: A

Explanation:
Identifying potential trigger events as the reason to reach out to prospects is what the sales rep can do to gain their interest when
assigned to high-value prospects. A trigger event is an occurrence or change that creates an opportunity or need for a product or
service, such as a merger, expansion, launch, etc. Identifying trigger events helps to show relevance, timeliness, and value to the
prospects, as well as to capture their attention and curiosity.References:https://www.salesforce.com/resources/articles/lead-
generation/#lead-generation-strategies

NEW QUESTION # 34 
A sales representative wants to foster team selling, increase customer satisfaction, and decrease customer attrition at a critical
account.
Which business capability can help implement these goals?

A. Territory Management
B. Account and Contact Management
C. Account Planning

Answer: C

Explanation:
Account planning is the business capability that can help a sales representative foster team selling, increase customer satisfaction, and
decrease customer attrition at a critical account. Account planning is the process of creating and executing a strategic plan for each
key account, based on the account's goals, challenges, needs, and opportunities. Account planning helps the sales representative to
align with the account team, understand the customer's business and industry, identify and prioritize the most valuable opportunities,
and deliver personalized solutions that drive customer success and loyalty. References: [Sales Rep Training: Plan for Success], [Cert
Prep: Salesforce Certified Sales Representative:Plan for Success]

NEW QUESTION # 35
......

Having a general review of what you have learnt is quite necessary, since it will make you have a good command of the knowledge
points. Sales-101 Online test engine is convenient and easy to learn, and it has the testing history and performance review. It
supports all web browsers, and you can also have offline practice. Before buying Sales-101 Exam Dumps, you can try free demo
first, so that you can have a deeper understanding of the exam. We have online and offline chat service for Sales-101 training
materials. If you have any questions, you can contact us, and we will give you reply as quickly as we can.
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