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Create s custom servce debeciion for MET services.

The Governance boss requesied informations aboul bop services by load and infrastruciure problems, by
Freests wth hours conscledst od in the last week, what Session you can sods 10 obbien 1his infarmaliors?

Reports

O host of & reputed bank are affected performance alter automatic Dynatrace oncagent update in cld
Legacy sysbems server. Whal best praticle 1o st resabve this issu?

1 - Select especific host in dymatrace hosts men, *...%, sefect burn off menitering. sbap aneagent senvice,
uninstall oneagenit and restart services.

2 - Dovmioad provicus creagent verson {exoept mone recant updated), go to Settings» Monitoring =

Monibaring overview * Dowrload Dynatrace Oncagent or ActiveGate irstaller and reirestall (solect wersion
from the list)

3 - Disable sfematic update in this host and review the technologies and versicns supperted by Dynatrace
bedore update new oreagent verson,

Yous created 3 POC in e custionmr and you ried moniloring errors in agent (258 Real User Mori oring Web
Application with Dyratrace, bt customer donlt see any related inciderts sbout web applications in problems.

‘What i the Best practice to raise alerts in problens in (s case?

Seltings » Ancrmaly delection = Custom events for alerting = Create custom avent for alerting » Category =
Applications

iou ieed bo creste & dashboard wall the tadal DEMS consumd, whal do you da?

T capiure information o user sessions, what options.are supporied?

Mata tags, cockies, JavaScript varisbies, C55 salector & Server Sde request atinbute
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o User Experience Monitoring: Covers real user monitoring (RUM) to track and analyze how end users
bEY 71 interact with and experience web and mobile applications.

¢ Dashboards: Covers building and customizing dashboards to visualize and communicate observability data
hEY 72 across tears and stakeholders.

o Traces: Covers distributed tracing and PurePath technology to track and analyze individual transactions
hEY 73 end-to-end across services.

¢ Infrastructure Observability: Covers monitoring and visibility into hosts, services, and infrastructure
ey 74 components to detect and analyze performance issues.

¢ Log Investigation: Covers querying, filtering, and analyzing log data within Dynatrace to troubleshoot and
hEY 75 identify root causes of problemns.

¢ Synthetics: Covers the creation and monitoring of synthetic tests to simulate user interactions and
bEYZ6 proactively detect availability or performance issues.
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R #16
Which steps outline the Business Event Dataflow? (Select all that apply)

A. Export

B. Process
C. Capture
D. Analyze

IEf#: B. C. D

R -

The Business Event Dataflow in Dynatrace follows a structured pipeline that focuses on collecting, handling, and analyzing business
events:

* Capture - Business events are ingested into Dynatrace from various sources such as applications, APIs, or external systens

* Process - The captured data is processed, enriched, and stored within the Dynatrace platform (Grail)

* Analyze - Users query and analyze the processed data using tools like dashboards and DQL Export is not considered a core step
in the business event dataflow. While exporting data is possible, it is not part of the primary ingestion-to-analysis pipeline defined in

Dynatrace.
Reference: Based on official Dynatrace University training materials covering Business Analytics and Grail data flow.

B #17
What are the critical features available with the Dynatrace Application Security feature?

A. Runtime Vulnerability Analytics
B. On-Demand Code Security Analysis
C. Runtime Application Protection
D. Automatic Vulnerability Remediation

Ef: A. C



RN -

Dynatrace Application Security provides:

* Runtime Vulnerability Analytics - detection of vulnerabilities in running applications

* Runtime Application Protection (RASP) - protection against exploits in real time It does NOT provide:
* Autormatic remediation

* Traditional static/on-demand code scanning

Reference: Based on official Dynatrace University training materials on Application Security.

HM #18
What sort of outage occurs when all Synthetic Locations simultaneously experience 1-5 consecutive failures?

A. Public Synthetics
B. Private Synthetics
C. Local outage

D. Global outage

Ef#: D

A -

A Global outage is detected when all configured Synthetic locations report failures at the same time within a defined number of
consecutive failed executions. This indicates that the issue is not location-specific but instead affects the application or service
globally.

Dynatrace Synthetic Monitoring differentiates between:

* Local outages , where only a subset of locations fail (indicating regional or network-specific issues)

* Global outages , where all locations fail simultaneously, indicating a widespread availability problem Options such as Public
Synthetics and Private Synthetics refer to types of Synthetic locations, not outage classifications.

Reference: Based on official Dynatrace University training materials covering Synthetic Monitoring and outage detection.

B #19
Log files from my application may contain messages with errors. Whenever messages like these occur, we wish to notify support

teans to investigate. Which Dynatrace feature would best address this ask?

A. Log Viewer

B. Log Processing rules

C. Anomaly Detection rules
D. Log Metrics

E. Log Events

IFfE: E

R

Log Events allow Dynatrace to detect specific patterns (such as error messages) in logs and automatically trigger alerts.
They enable:

* Detection of error patterns in logs

* Creation of events/problems

* Notification of support teams

Other options:

* Log Processing rules transform logs, not alert

* Anomaly detection rules are metric-based

* Log Metrics convert logs into metrics but don't directly alert

* Log Viewer 1s for manual inspection

Reference: Based on official Dynatrace University training materials on log monitoring and alerting.

R #20
I want to use Dynatrace's global network of Synthetic Monitoring locations to monitor my application, which capability provides
this?



A. Synthetic On-demand execution
B. Dynatrace Apps

C. Private Synthetics

D. Public Synthetics

Ef#: D

R -

Public Synthetics use Dynatrace's global network of locations to test applications from various geographic regions.
* Ideal for global availability testing

* No infrastructure setup required

Private Synthetics are for internal environments.

Reference: Based on official Dynatrace University training materials on Synthetic Monitoring,
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