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Salesforce Certified Revenue Cloud Consultant Sample Questions (Q14-Q19):

NEW QUESTION # 14
A product administrator has been asked to set up product visibility in the Browse Catalog phase based on a customer's region.
Which Revenue Cloud specific capabilities should the product administrator use to satisfy this requirement?

¢ A Create a separate price book per customer region and use it in quote or order.
¢ B. Create a custom decision table that stores product and region availability data.
¢ (. Modify the out-of-the-box decision table for ProductQualification and Qualification Rule Procedures.

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

In Revenue Cloud Product Catalog Management, Browse Catalog product visibility is controlled using Qualification Rules and
Product Qualification decision tables. The standard ("out-of-the-box") decision table and related qualification rule procedures are
designed exactly for use cases like:
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* Hiding or showing products based on contextual criteria such as region, industry, customer segment, etc.

* Evaluating product visibility during Product Discovery / Browse Catalog.

The documented approach is to configure ProductQualification and Qualification Rule Procedures so that they reference customer
region (for example, via Account or Quote fields) and drive visibility accordingly. This leverages standard Revenue Cloud
capabilities instead of creating custom frameworks.

Option A (custom decision table) is possible but not the recommended Revenue Cloud-specific capability when there is already an
out-of-the-box decision table built for product qualification.

Option B (separate price books per region) controls pricing, not visibility, and quickly becomes hard to maintain.

References:

Salesforce Revenue Lifecycle Management Implementation Guide - Product Qualification, Qualification Rule Procedures, and
catalog visibility Product Catalog Management Documentation - Using Qualification Rules with Browse Catalog

NEW QUESTION # 15

A sales rep creates a quote with a subscription product called Monitoring with a quantity of 25 and a term of

36 months, followed by order creation, activation, and assetization. Monitoring has associated Product Ramp Segments with
Segment Type set to Yearly.

How many records will be present for Monitoring for each Asset Action and Asset State Period?

o A. One Asset Action and three Asset State Periods
o B. Three Asset Actions and three Asset State Periods
e C. One Asset Action and one Asset State Period

Answer: A

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Revenue Lifecycle Management's assetization engine evaluates ramp segments during asset creation. When a subscription product
has Yearly Ramp Segments over a 36-month term, the system creates:

* One Asset Action (because the order activation creates a single action representing the mitial asset creation event)

* Three Asset State Periods, one for each year-long ramp segment (Year 1, Year 2, Year 3) From the RLM Implementation Guide:
* "Asset Actions represent transactional events such as creation, amendment, or cancellation."”

* "Asset State Periods reflect the timeline of the asset according to ramp segments or pricing periods."

* "One asset action may generate multiple Asset State Periods when the product includes time-based ramp segments." Since
Monttoring has three yearly ramp segments, the system creates three Asset State Periods, all tied to the single create action.
References:Salesforce Revenue Lifecycle Management Implementation Guide - Asset Actions; Asset State Period Generation,

Ramp Segment Handling,

NEW QUESTION # 16

A product administrator needs to add a required rule using Constraint Modeling Language (CML) so that whenever a product called
Desktop is added to a quote, another standalone product called Monitor will be automatically added.

What is the correct CML syntax to write this rule?

¢ A type Quote { relation desktop : Desktop[0..99]; relation monitor : Monitor[0..99]; constraint(desktop, monitor, "Desktop
requires Monitor"); }

e B. type Quote { relation desktop : Desktop[0..99]; relation monitor : Monitor{0..99]; require(desktop
[Desktop],monitor{Monitor], "Desktop requires Monitor"); }

e C. type Quote { relation desktop : Desktop; relation monitor : Monitor; require(Desktop[ Desktop],Monitor
[Monitor], "Desktop requires Monitor"); }

Answer: B

Explanation:

Explanation (150-250 words)

Constraint Modeling Language (CML) defines logical relationships between quote line items, allowing administrators to automate
dependency and compatibility logic in Salesforce CPQ.

The keyword require() explicitly establishes a dependency that ensures one product must exist when another is present in a quote.
The correct syntax must define relationships with multiplicity ranges (e.g., [0..99]) and use the require() finction, not constraint(), to
specify the rule. Option B meets these criteria:

type Quote {



relation desktop : Desktop[0..99];

relation monitor : Monitor[0..99];

require(desktop[Desktop], monitor]Monitor], "Desktop requires Monitor");

}

This ensures that when "Desktop" is added, "Monitor" is automatically included. The other options are incorrect because:

* Option A uses the wrong function (constraint() instead of require()), which defines logical conditions but doesn't enforce automatic
inclusion.

* Option C omits multiplicity, which is required for valid relationship definition.

Exact Extract from Salesforce CPQ Implementation Guide:

"The require() statement in CML defines a dependency rule so that when one product is selected, the dependent product is
automatically added to the quote." References:

Salesforce CPQ Implementation Guide - Constraint Rules and CML Syntax

Salesforce Revenue Cloud Developer Guide - Defining Product Relationships in CML

NEW QUESTION # 17

A company uses Revenue Cloud to sell complex product bundles that include subscriptions, add-ons, and optional services. Sales
reps sometimes accidentally select incompatible options, causing errors and rework. A consultant must ensure that sales users can
only select valid product combinations during configuration.

‘Which solution should the consultant implement?

¢ A Rely onautomated flow processes during quote approval to catch incompatible product selections before finalizing,
¢ B. Use validation rules on the Quote object to prevent saving invalid product combinations after configuration is complete.
¢ C. Implement Constraint Rules in the Product Configurator to enforce compatibility between products during configuration.

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Revenue Cloud's Constraint Rules (using CML and rules framework) are designed to:

* Enforce compatibility and exclusion between products in the configurator.

* Provide real-time guidance so users cannot complete invalid configurations.

This is the recommended approach for controlling bundle option behavior.

Flow checks (A) or Quote validation rules (C) occur after configuration and do not prevent users from building invalid bundles in the
first place, which leads to a poor user experience and rework.

References:

Product Configurator / Constraint Rules Documentation - Compatibility and Exclusion Rules Revenue Lifecycle Management
Implementation Guide - Guardrails in Configuration

NEW QUESTION # 18

During a quote-to-contract conversion process, a popup is displayed that asks the user to select the appropriate quote prices or
discounts to be added to the contract. The Revenue Cloud Consultant is tasked with removing the "None' option from this popup.
How should the consultant remove this option?

e A Modify the Contract Item Price object's Discount Type field picklist values.
e B. Modify the screen flow Create Contract From Quote.
e C. Modify the Lightning web component corresponding to the popup.

Answer: A

Explanation:

Exact Extracts from Salesforce Revenue Cloud (CPQ & Billing Implementation Guides):

* "During quote-to-contract conversion, the selection options presented in the discount popup are derived from the Contract Item
Price object's Discount Type picklist field."

* "Admunistrators can remove or rename values from the Discount Type picklist to customize which discount options appear to users
during the conversion process."

* "The screen flow and LWC components rely on metadata values; modifying these underlying picklist entries changes the available
options in the UL" Step-by-Step Reasoning:

* Requirement: Remove "None" option from the discount-selection popup.

* Configuration Location: The options come from Contract Item Price # Discount Type picklist.



* Solution: Remove the "None" picklist value in object metadata setup.

* Why B is Correct:Declaratively removes the undesired value from the popup.

* Why Others Are Incorrect:

* A: The "Create Contract From Quote" flow references existing metadata and does not define picklist values.
* C: LWC modification is not required for removing a metadata-driven value.

References :

* Salesforce Billing Implementation Guide - Quote-to-Contract Conversion and Discount Mapping

* Salesforce CPQ Implementation Guide - Contract Item Price Configuration

NEW QUESTION # 19
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