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CompTIA A+ Certification Exam: Core 1 38 % 220-1101 3R Ex 5 & (Q346-
Q351):

E R #346
A customer built a computer for gaming, sourcing individual components and then assembling the system. The OS starts up, but
within a few minutes the machine locks up. The customer brought the computer to a technician to diagnose the issue.
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BIOS
System info
[Liguid Cooing]
.
Power Supply
[emory |
Cauge
A~ ]|
St A e |
Cverheating
m Component incompatibety
insufficient power
Overchocking
Resolution

Sekect @ resoltion

Replace PSU with higher wattage madel
Update matherboard Srmmaans

Instal lasger radeabor

Lower CPU clock speed

Increase CPU multipher

Fun CHKDSE on Nyibe drve

Replace thermal paste

Decrease CPU volage

Raize memody frequency

Switch motherboard for micro-ATX form facior
Decrease memory module requency
Replace GPU with lower performance model
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Cause

a cause
Overheating
Component incompatibility
ufficignt power
|{Overclocking |

—

Resolution

Select a resolution
Replace PSU with higher wattage model
Update motherboard firmware
Hinstal largecradiator
_|Lower CPU clock speed |
Increase CPU mullipier
Run CHKDSK on NVMe dnve
Replace thermal paste
Decrease CPU voltage
Raise memory frequency
Switch motherboard for micro-ATX form factor
Decrease memory module frequency
Replace GPU with lower performance model

Explanation

correct answer is "Overclocking” and "Reduce CPU Clock speed” CPU is at 4.5 Ghz when normal is 3.2 Ghz.
Overclocking too much can cause freezes, and this is a gaming computer so the user probably took it too far.
http7/blog logicalincrements.cony2018/12/4-troubleshooting-tips-overclocking-pc/

B #347

A user reports that files are taking hours to transfer froma device to an external USB drive. The technician confirms that the device's
cables are connected and the correct USB port is being used. Which of the following steps should the technician take next when
troubleshooting the issue?

A. Turn off all Bluetooth devices.
B. Replace the device's USB port.
C. Replace the USB drive.

D. Update the device drivers.

EM: D

fE L

‘When a device is experiencing slow file transfers to an external USB drive and the physical connections are confirmed to be correct,
the next step is to update the device drivers. Outdated or corrupt drivers can cause suboptimal performance and slow transfer
speeds. Updating the drivers can resolve these issues and improve the device's communication with the USB drive, leading to faster
file transfers.



References:
* CompTIA A+ Core 1 Exam Objectives Section 5.0: Hardware and Network Troubleshooting,

H A #348
Which of'the following is considered a connectionless protocol?

A. UDP
B. HTTPS
C. SSH
D. TCP

Ef#: A

TR

UDP (User Datagram Protocol) is a connectionless protocol that does not establish a connection before sending or receiving data.
UDP simply sends datagrams to the destination without checking if the receiver is ready or not. UDP does not guarantee reliable
delivery, error correction, or in-order arrival of the data. UDP is faster and more efficient than connection- oriented protocols for
applications that do not require reliability, such as streaming audio or video.

M #349
A user has been having issues charging a laptop after turning it on and has noticed the laptop screen is dim

‘Which of the following components most likely needs to be replaced?

e A Video card
e B. mverter
e C.LCD

¢ D. Digitizer
iIFf@#: B

L2

An inverter is a component that converts DC power to AC power for the backlight of an LCD (liquid crystal display) screen. Ifthe
mverter is faulty, the screen may appear dim or dark, even if the brightness settings are adjusted. Replacing the inverter may fix the
issue. The LCD itself] the video card, and the digitizer are not related to the screen brightness problem.

Reference: [CompTIA A+ Core 1 (220-1101) Certification Study Guide], page 17.

R #350
A computer that contains critical data has not been backed up and will not boot past a S. M. A. R. T, error that indicates imminent
hard disk failure. Which of the following actions should the technician take FIRST?

A. Tumn off S. M. A. R. T, monitoring in the computer's BIOS settings
B. immediately replace the hard drive generating the SMART error

C. Run diagnostics on the faulty hard drive using a boot disk

D. Attempt to boot the operating system in safe mode

Ef: C

AR

The technician should run diagnostics on the faulty hard drive using a boot disk first when a computer that contains critical data has
not been backed up and will not boot past a S.M.A.R.T. error that indicates imminent hard disk failure. References: CompTIA A+
Certification Exam Guide, Exam 220-1001, Page 376

H R #351
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