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HR #65

A customrer is creating a re-engagement campaign. The Campaign only targets subscribers who have had emails fail at send time due
to held status within the last 60days. The goal is to send an SMS to the subscribers asking them if they want to update their email
address.

What should a consultant recommend to meet the criteria?

e A Use SQL Query and File Transfer activities from Automation Automation Studio to inject the subscribers into an API
Event used as Entry Source by Journey Builder

e B. Use Tracking Extract, File Transfer, and Import activities from Automation Studio to inject the subscribers into a data
extension used as an Entry Source by Journey Builder.

e C. Use SQL Query and Import activities from Automation Studio to inject the subscribers into a data extension used as an
Entry Source by Journey Builder

e D. use Data Extension Extract and Import activities from Automation Automation Studio to inject the subscribers into a
CloudPage used as an Entry Source by Journey Builder

EfE: A
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I # 66

A financial services customer wants to send email to customers who log in for the first on a new IP. This message should be
deployed as fast as possible due to its sensitive content. The message contain information related to the login IP.

‘What should a consultant recommend to deploy the email?

A. Inject the subscriber into a Journey.

B. Execute a Triggered Emails Interaction.
C. Use the Transactional Messaging APL.
D. Use a User-Initiated Emails Interaction.

Ef#: C

HM #67

Northern Trail Outfitters (NTO) wants its monthly distributor newsletter email to appear to be sent on behalf of the subscriber's
account representative without segmenting the audience by sales representative.

How should this distributor-specific sender profile be configured in the Marketing Cloud?

Choose 2 answers

A. Utilize data extension AMPScript lookups to dynamically populate the from name and from email values.

B. Match the external keys of the sender profile and data extension containing account representative details.

C. Populate substitution strings in the sender profile for the profile attributes containing from name and from email values.
D. Pick "Choose from list," selecting the from name and from email values from the list of account users.

Ef: A. C

HM #68

A consulting has a data extension that contains all current product information. The customer wants to refresh data each morming by
mmporting a CSV containing today's product catalog. The product catalog is never the same; products can be added and removed.
Which import type should be used?

A. Add/Update
B. Update Only
C. Overwrite
D. Add Only

EE: A

E R #69

Northern Trail Outfitters wants to include a 'view online' link in an email template to enable users to view a web page version of the
email

‘Which personalization string should they include as the href attribute in the link?

A. %%view_email url%%

B. %%vawp%%o

C. %%view_online%%o

D. %%view as webpage%%o
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