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Cloud Kicks has informed CRM Analytics developers that they have two scenarios with restricted row-level security.
The parameters being:

1. Non-CXOs and VPs working in EMEA can have access to EMEA records only.

2. CXOs and VPs should have access to all data irrespective of the region (APAC, EMEA, etc.).
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‘Which sharing method works for this scenario?

¢ A. Use a field on the user record like Department/Region, and apply row-level security based on that field.
¢ B. Create two sets of dashboards; one for EMEA, and one for CXOs and VPs while filtering the dashboard on the region.
¢ C. Create two separate datasets; one for EMEA, and one for CXOs and VPs.
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For Cloud Kicks' requirements regarding access to data based on roles and geographic regions, the most efficient and scalable
approach is to implement row-level security using fields on the user record, like Department or Region. Here's the rationale for
choosing this approach:

* Scalability and Maintenance: By applying security rules based on user record fields, Cloud Kicks can manage access dynamically
without needing to maintain multiple dashboards or datasets. This reduces administrative overhead and simplifies updates as roles or
regional structures change.

* Flexibility: Using a field on the user record to control access allows for easy expansion or modification of security policies as new
regions or roles are added.

* Simplicity: This method ensures a clear and straightforward security model that can be easily audited and understood by
administrators and compliance tears.
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A CRM Analytics consultant is performing colunm profiling on dimension column in a recipe. Newly-added rows are not being
considered in the Results tab of theprofile even though a sync wasrun for that specific object.

What is causing the issue?

¢ A. The sample does not include changes to the connected object data within the last 24 hours.
¢ B. Sync operation has not run properly with the new dimension colunmn in the recipe.
¢ C. Column profiling Is not applicable on a dimension column in a recipe.
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A CRM Analytics administrator is working on deploying a dashboard and a dataset froma developer sandbox to a full sandbox.
They have deployed the dataset via change set and manually copy-pasted the dashboard JSON into the target org. However, they
notice that the conditional formatting and the widget-specific number formats have been lost in the target environment.

What is causing this issue?

e A Analytics Dataset XMD was NOT included as part of the deployment package,
¢ B. The recipe that generated the dataset also needs to be included as part of the package.
¢ C. Analytics Dashboard XMD was NOT included as part of the deployment package.

BER: A
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When deploying a dataset and dashboard between environments in CRM Analytics, it's essential to include theExtended Metadata
(XMD)file, which controls aspects such as conditional formatting and number formatting, In this case, the administrator manually
copied the dashboard JSON but did not deploy the Analytics Dataset XMD, which leads to the loss of conditional formatting and
widget-specific number formats in the target environment. Including the XMD ensures that all formatting and metadata are
transferred correctly.

P& #68

A CRM Analytics consultant at Cloud Kicks wants to create a new dashboard that uses custom GeoJSON to display data;
however, they are unable to upload the file via the user interface (UI).

‘Which action should the consultant take?

e A. Add the system permission "Manage Analytics Custom Maps" to the permission set used.
e B. Upload the GeoJSON via the API because it is NOT a function in the UL
e (. Enable Custom maps with GeoJSON"" in the analytics settings.
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Ifa consultant at Cloud Kicks needs to use custom GeoJSON files for dashboard visualization and cannot upload the file via the
CRM Analytics user interface (UI), the recommended action is to use the API for this purpose. Here's why this approach is
suggested:

* Functionality Limitation in Ul: Currently, the CRM Analytics UI does not support direct uploads of GeoJSON files, which
necessitates an alternative method.

* API Flexibility: The API provides a more flexible route for uploading custom GeoJSON files, allowing consultants to integrate
more complex or larger datasets that are not supported through standard UI functionalities.

* Customization and Control: Using the API also offers greater control over how GeoJSON data is handled, processed, and utilized
within CRM Analytics, catering to more advanced customization needs.

This method ensures that the consultant can fully utilize CRM Analytics' capabilities for creating highly customized geographic
visualizations, thereby enhancing the analytical value of the dashboards.
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A user is able to access the dashboards, lenses, and datasets of a particular app but is unable to change the name of the specific
app.

What is causing the issue?

¢ A The user does not have Editor access for that app.
¢ B. The app name cannot be changed once created.
¢ (. The user does not have Manager access for that app.
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In CRM Analytics, the ability to modify the name of an app or make other significant changes typically requires Manager access.
This level of access is distinct from Editor or Viewer permissions, which may allow for modifications to contents within the app but
not to the app's core properties like its name. Here's the reasoning:

* Access Restrictions: Manager access is specifically designed to control structural changes within the app, including renaming the
app, which is considered a higher privilege operation.

* Role-Based Access Control: This ensures that only users with the necessary permissions can make significant changes, protecting
the integrity and configuration of the app.

Ensuring users have the appropriate level of access based on their responsibilities is a fundamental aspect of managing security and
functionality m CRM Analytics.
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