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‘Which operator should a consultant use to create a segment for a birthday campaign that is evaluated daily?

¢ A Is Birthday

¢ B.Is Today

e C.Is Between

e D. Is Amiversary Of
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To create a segment for a birthday campaign that is evaluated daily, the consultant should use the Is Anniversary Of operator. This
operator compares a date field with the current date and returns true if the month and day are the same, regardless of the year. For
example, if the date field is 1990-01-01 and the current date is 2023-01-01, the operator returns true. This way, the consultant can
create a segment that includes all the customers who have their birthday on the same day as the current date, and the segment will be
updated daily with the new birthdays. The other options are not the best operators to use for this purpose because:

A). The Is Today operator compares a date field with the current date and returns true if the date is the same, including the year. For
example, if the date field is 1990-01-01 and the current date is 2023-01-01, the operator returns false. This operator is not suitable
for a birthday campaign, as it will only include the customers who were born on the same day and year as the current date, which is
very unlikely.

B). The Is Birthday operator is not a valid operator in Data Cloud. There is no such operator available in the segment canvas or the
calculated insight editor.

C). The Is Between operator compares a date field with a range of dates and returns true if the date is within the range, including the
endpoints. For example, if the date field is 1990-01-01 and the range is 2022-12-25 to

2023-01-05, the operator returns true. This operator is not suitable for a birthday campaign, as it will only include the customers
who have their birthday within a fixed range of dates, and the segment will not be updated daily with the new birthdays.
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A consultant at Northern Trail Outfitters is attempting to ingest a field from the Contact object in Salesforce CRM that contains both
yyyy-mrdd and yyyy-mm-dd hhrmmiss values. The target field is set to Date datatype.

Which statement is true in this situation?

A. The target field will only hold the time part and ignore the date part.
B. The target field will be able to hold both types of values.
C. The target field will throw an error and store null values.
D. The target field will only hold the date part and ignore the time part.
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Field Data Types: Salesforce CRM's Contact object fields can store data in various formats. When ingesting data into Salesforce
Data Cloud, the target field's data type determines how the data is processed and stored.

Date Data Type: If the target field in Data Cloud is set to Date data type, it is designed to store date values without time information.
Mixed Format Values: When ingesting a field containing both date (yyyy-mm-dd) and datetime (yyyy-mm+ dd hhmmiss) values into
a Date data type field:

The Date field will extract and store only the date part (yyyy-mm-dd), ignoring the time part (hh:mmss).

Result:

Date Values: yyyy-mm-dd values are stored as-is.

Datetime Values: yyyy-mmdd hhomnss values are truncated to yyyy-mmr-dd, and the time component is ignored.

References:

Salesforce Data Cloud Field Mapping

Salesforce Data Types
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A user is not seeing suggested values from newly-modeled data when building a segment.

What is causing this issue?

e A. Value suggestion will only return result for the first 50 values of a specific attribute.
e B. Value suggestion can only work on direct attributes and not related attributes.
e (. Value suggestion is still processing and to be available.



e D. Value suggestion requires Data Aware Specialist permissions at a minimum.
EfE: C
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Value suggestion is a feature that allows users to see suggested values for data model object (DMO) fields when creating segment
filters. However, this feature can take up to 24 hours to process and display the values for newly-modeled data. Therefore, if a user
is not seeing suggested values from newly-modeled data, it is likely that the value suggestion is still processing and will be available
soon. The other options are incorrect because value suggestion does not require any specific permissions, can work on both direct
and related attributes, and can return more than 50 values for a specific attribute, depending on the data type and frequency of the
values. References: Use Value Suggestions in Segmentation, Data Cloud Limits and Guidelines
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‘What is the result of a segmentation criteria filtering on City | Is Equal To | 'San Jose'?

¢ A Cities only containing 'San Jose' or 'san jose'

¢ B. Cities only containing 'San Jose' or 'san jose'

¢ (. Cities only containing 'San Jose' or 'San Jose'

¢ D. Cities containing 'San Jose', 'San Jose', 'san jose', or 'san jose'

Ef#: B

A -

The result of a segmentation criteria filterimg on City | Is Equal To | 'San Jose' is cities only containing 'San Jose' or 'san jose'. This is
because the segmentation criteria is case-sensitive and accent-sensitive, meaning that it will only match the exact value that is entered
in the filter1. Therefore, cities containing 'San Jose', 'san jose', or 'San Jose' will not be included in the result, as they do not match
the filter value exactly. To include cities with different variations of the name 'San Jose', you would need to use the OR operator and
add multiple filter values, such as 'San Jose' OR 'San Jose' OR 'san jose' OR 'san jose'

2. References: Segmentation Criteria, Segmentation Operators
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What is a reason to create a formula when ingesting a data stream?

A. To transform s date time field into a dale field for use in data mapping
B. To concatenate files so they are ingested in the correct sequence

C. To remove duplicate rows of data from the data stream

D. To add a unique external identifier to an existing ruleset

EE: A
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Creating a formula during data stream ingestion is often done to manipulate or transform data fields to meet specific requirements. In
this case, the most common reason is to transforma date-time field into a date field for use in data mapping . Here's why:
Understanding the Requirement

When ingesting data into Salesforce Data Cloud, certain fields may need to be transformed to align with the target data model.
For exanple, a date-tine field (e.g,, '"2023-10-05T14:30:00Z") may need to be converted into a date field (e.

g, '"2023-10-05") for proper mapping and analysis.

Why Transforma Date-Time Field into a Date Field?

Data Mapping Comnmpatibility :

Some data models or downstream systens may only accept date fields (without the time component).

Transforming the field ensures compatibility and avoids errors during ingestion or activation.

Simplified Analysis :

Removing the time component simplifies analysis and reporting, especially when working with daily trends or aggregations.
Standardization :

Converting date-time fields into consistent date formats ensures uniformity across datasets.

Steps to Implement This Solution

Step 1: Identify the Date-Time Field

During the data stream setup, identify the field that contains the date-time value (e.g., "Order Date Time").

Step 2: Create a Formula Field



Use the Formula Field option in the data stream configuration to create a new field.

Apply a transformation function (e.g., DATE() or equivalent) to extract the date portion from the date-time field.

Step 3: Map the Transformed Field

Map the newly created date field to the corresponding field in the target data model (e.g., Unified Profile or Data Lake Object).
Step 4: Validate the Transformation

Test the data streamto ensure the transformation works correctly and the date field is properly ingested.

Why Not Other Options?

A). To concatenate files so they are ingested in the correct sequence :Concatenation is not a typical use case for formulas during
ingestion. File sequencing is usually handled at the file ingestion level, not through formulas.

B). To add a unique external identifier to an existing ruleset :Adding a unique identifier is typically done during data preparation or
identity resolution, not through formulas during ingestion.

D). To remove duplicate rows of data from the data stream :Removing duplicates is better handled through deduplication rules or
transformations, not formulas.

Conclusion

The primary reason to create a formula when ingesting a data stream is to transform a date-time field into a date field for use in data
mapping . This ensures compatibility, simplifies analysis, and standardizes the data for downstream use.
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