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Salesforce Certified B2B Solution Architect Sample Questions (Q82-Q87):
NEW QUESTION # 82 
The Northern Trail Outfitters (NTO) sales department currently uses Sales Cloud for its Sales team. The management team decided
that the Sales team needs to start creating quotes based on the input from the finance department. NTO would like to implement
quotes, contracted pricing, and invoicing for its customers.
Invoicing will be done based on an agreed billing cycle. The finance department would like to see a report on the invoices sent and
track the details of the payments received. NTO also has a need for partners to be able to self-service their pipeline and quoting
through a portal.
NTO's internal team decided to use Revenue Cloud and Experience Cloud as its solution.
What should a Solution Architect recommend as NTO begins its implementation?

A. Develop an architectural plan to incorporate Revenue Cloud and Experience Cloud.
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B. Advise the client to start with Experience Cloud.
C. Advise the client that Revenue Cloud is the startingpoint.
D. Select an AppExchange product focused on contract lifecycle management.

Answer: A

Explanation:
Revenue Cloud is a product suite that enables businesses to streamline their revenue processes, such as quoting, contracting, billing,
and invoicing. It also allows businesses to create new revenue streams and improve revenue efficiency.
Experience Cloud is a digital experience platform that allows businesses to create personalized and connected sites and portals for
their customers, partners, and employees. It also enables businesses to leverage their CRM data in Salesforce and integrate with
other services.
implementing Revenue Cloud and Experience Cloud can provide many benefits for businesses, such as faster and easier buying
process, better visibility of revenue performance, increased customer satisfaction and loyalty, and enhanced partner collaboration.
Therefore, a Solution Architect should recommend developing an architectural plan to incorporate Revenue Cloud and Experience
Cloud for NTO's implementation. This way, NTO can leverage both products' capabilities to meet its needs for quotes, contracted
pricing, invoicing, reporting, payments tracking, and partner self-service.
https://www.salesforce.com/products/cpq/overview/
https://www.salesforce.com/news/stories/introducing-revenue-cloud/

NEW QUESTION # 83 
The business model of Universal Containers (UC) puts a strong emphasis on indirect sales and service processes. UC's customers
are primarily distributors, resellers, and service providers who either sell or service products independently,or collaborate with UC
on joint opportunities and cases. In the past, collaboration was primarily driven through email but UC wants to bring both service
and sales collaboration onto one consolidated platform.
Which solution should a Solution Architect recommend to create better collaboration and visibility for UC employees, resellers, and
service partners?

A. Grant access to resellers and partners by providing Sales Cloud licenses and Service Cloud licenses.
B. Grant access to resellers and partners by providing Customer Community Plus licenses.
C. Grant access to resellers and partners by providing Customer Community licenses.
D. Grant access to resellers and partners byproviding Partner Community licenses.

Answer: D

Explanation:
This type of license allowsexternal users to access standard Salesforce objects such as accounts, contacts, leads, opportunities, and
cases. It also enables them to collaborate with UCemployees and other partners on joint sales and service processes34.

NEW QUESTION # 84 
Universal Containers (UC) is currently utilizing Sales Cloud and Revenue Cloud for its direct Sales team. UC would like to create an
indirect Sales team with its vendors using Experience Cloud as the front end with the same kind of quoting functionality the direct
Sales team uses within Revenue Cloud. However, UC wants to ensure that data from the internal direct Sales team is not visible to
the external indirect Sales team in Experience Cloud.
What is the first configuration a Solution Architect should consider when implementing Experience Cloud in this scenario?

A. Enable External Sharing Model to create external organization-wide defaults.
B. Add Indirect Sales Team to existing Direct Sales Team Role Hierarchy.
C. Make internal organization-wide defaults Public Read Only to create external visibility.
D. Start creating Sharing Sets for Experience Cloud users to access Sales Cloud.

Answer: A

Explanation:
* Enable External Sharing Model to create external organization-wide defaults. This allows you to set different sharing settings for
internal and external users based on profiles or roles. You can also use criteria-based sharing rules to grant access to records based
on field values1.
https://architect.salesforce.com/diagrams/template-gallery/automotive-dealer-solution-architecture



NEW QUESTION # 85 
A Solution Architect has been hired to help design and implement a quoting solution for AC Computers on Salesforce to support
omni-channel selling. During discovery with the client, the Solution Architect learns AC Computers currently uses spreadsheets to
manage its pricing and product catalog, which includes thousands of SKUs with a variety of attributes that determine pricing. The
current quoting process is long and tedious because it requires a sales representative to find individual products and manually input
that information into Salesforce.
The Sales team complains that they are spending too much time searching for the right product and Product Management is spending
too much time trying to manage SKUs. AC Computers wants to move away from manual quoting processes and toward simplifying
its product catalog.
Which recommendation should the Solution Architect make given the business requirements?

A. Work alongside client stakeholders to perform a SKU optimisation; implement Salesforce Order Management and special
pricing.
B. Create Products and Price Books m Salesforce for the current product catalog to streamline futurepricing and product
catalog management; implement Salesforce Order Management and special pricing.
C. Create Products and Price Books in Salesforce for the current product catalog to streamline future pricing and product
catalog management; implementSalesforce CPQ product catalog and guided selling.
D. Work alongside client stakeholders to perform a SKU optimisation; implement Salesforce CPQ product catalog and
guided selling.

Answer: D

Explanation:
This option addresses both the issues mentioned by the client, the tedious quoting process and product catalog management. A SKU
optimization exercise would help simplify the product catalog, and implementing Salesforce CPQ product catalog and guided selling
would enable sales representatives to quickly and accurately find the right products and generate quotes. This would also streamline
product catalog management by allowing Product Management to easily add and maintain products in the Salesforce CPQ product
catalog.
Option A would involve working alongside client stakeholders to perform a SKU optimisation; implementing Salesforce CPQ
product catalog and guided selling. This would help AC Computers simplify its product catalog by reducing the number of SKUs
and attributes, and streamlining its pricing logic. It would also help AC Computers move away from manual quoting processes by
using Salesforce CPQ product catalog and guided selling features. These features allow sales representatives to easily find and select
products based on predefined rules and criteria, and generate accurate quotes with dynamic pricing.

NEW QUESTION # 86 
AW Heat &. Cooling is a mid-sized manufacturing company that sells special purpose heating and cooling solutions. Sales have
declined significantly, and analysis shows that customers are leaving due to long turnaround times for quotes, lack of flexibility, and
confused salespeople that do not understand their customers and do not collaborate with each other. The company wants to
streamline and improve the customer experience from end to end, including new communication channels and digital self-service
offerings.
How should the Solution Architect arrange the roadmap to implement the company's stated priorities?

A. Fast-track Service Cloud followed by Sales Cloud,Revenue Cloud, and, later, Experience Cloud.
B. Start with Service Cloud and Revenue Cloud,followed by Experience Cloud and, later, Sales Cloud.
C. Develop a comprehensive solution that includes Sales Cloud, Revenue Cloud, Service Cloud, and Experience Cloud as a
basic version from the start.
D. Start with Sales Cloud and Revenue Cloud, followed by Service Cloud and, later, Experience Cloud.

Answer: D

Explanation:
Starting with Sales Cloud and Revenue Cloud allows AW Heat & Cooling to immediately address the core issues affecting sales
performance and quote turnaround times. Sales Cloud facilitates improved sales processes and customer management, while
Revenue Cloud (including CPQ) streamlines the quoting and pricing processes, directly addressing the needs for flexibility and
efficiency in sales. Subsequent implementation of Service Cloud will enhance customer service capabilities, and finally, integrating
Experience Cloud will enable the development of digital self-service portals and new communication channels. This phased approach
aligns with Salesforce's recommendations for prioritizing core sales and service functionalities before expanding to broader customer
engagement and digital experience solutions.



NEW QUESTION # 87
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How far the distance between words and deeds? It depends to every person. If a person is strong-willed, it is close at hand. I think
you should be such a person. Since to choose to participate in the Salesforce Arch-301 certification exam, of course, it is necessary
to have to go through. This is also the performance that you are strong-willed. Pass4guide Salesforce Arch-301 Exam Training
materials is the best choice to help you pass the exam. The training materials of Pass4guide website have a unique good quality on
the internet. If you want to pass the Salesforce Arch-301 exam, you'd better to buy Pass4guide's exam training materials quickly.
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