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CompTIA A+ Certification Exam: Core 1 38 % 220-1101 ;A B& 5 & (Q76-
Q81):

B #76
The output from a dot matrix printer has become lighter over time. Which of the following should a technician do to fix the issue?

A. Replace the ribbon.

B. Clean the printhead.

C. Install a maintenance kit.
D. Calibrate the alignment.

EfE: A

AR :

Comprehensive and Detailed In-Depth Explanation:

Dot matrix printers use an inked ribbon that physically contacts the paper through tiny pins. Over time, the ribbon wears out or dries
up, resulting in faded or light print output. Replacing the ribbon restores print quality.

* Option A: Cleaning helps with image clarity, not ink density.

* Option C: Maintenance kits apply to laser printers, not dot matrix.

* Option D: Calibration affects print position, not darkness.

CompTIA A+ Core 1 Exam Objective Reference:

* Objective 3.7: Given a scenario, troubleshoot common printer problens.

HE#77
A system admmnistrator has been tasked with allowing SMTP traffic through the system's host-based firewall.
‘Which of the following ports should the administrator enabled?

A0
B. 1
C.2
D.3

IEf#: D

A -

SMTP (Simple Mail Transfer Protocol) uses port 25 to send email messages between servers12.

SMTP uses port 25 to send email messages between mail servers. Therefore, the system administrator should enable port 25 to
allow SMTP traffic through the host-based firewall. References: CompTIA A+ Certification Study Guide, Tenth Edition, pg. 282

HM #78
A remote user reports connectivity issues with the local internet provider. Even after a technician reboots the modem supplied by the

ISP. the issue persists. Which of the following would BEST establish the connection in minimal time?

¢ A Radio frequency ISP
¢ B. Fiber optic

¢ C. Mobile hotspot

¢ D. Neighbor's Wi-Fi

Ef#: C
A -
Explanation

Using a mobile hotspot is the best way to establish an internet connection in minimal time for a remote user who is experiencing
comnectivity issues with the local internet provider. A mobile hotspot can be set up quickly and provides a reliable connection using
cellular data. References: CompTIA A+ Certification Exam Objectives 1001, 3.4

B #79



Following a scheduled power outage, users report they cannot access the local intranet. A technician is able to ping the IP address
of the server that is hosting the website. Which of the following servers is MOST likely offline?

A. File

B. DHCP
C. Web
D. DNS

IEf#: D

fiE L.

DNS stands for Domain Name System and is a service that translates domain names (such as www.example.com) into [P addresses
(such as 192.168.1.100) that computers can use to communicate over a network. Ifthe DNS server is offline, users may not be able
to access websites or other network resources by using their domain names, even if they are online and reachable by their IP
addresses. The technician should check if the DN'S server is running and configured correctly, or use an alternative DNS server if
possible.

HM #80

A third-party contractor recently installed a new switch, router, and cabling for a small corporate office. After the nstallation, users
started experiencing issues connecting to resources over the network.

INSTRUCTIONS

Click on each PC and server to review outputs. From the remediation section on the right, select an issue and solution for each
device.

“

(ﬁ Select device

Router
192.168.1.50

PC2
Server 1
[Server2




swminal | IPv4 properties

Internet protocol version 4 (TCP/IPv4) properties

L3

You can get IP settings assigned automatically if your network supports this capability.
Otherwise, you need to ask your network administrator for the appropriate IP settings.

Obtain an IP address automatically

Use the following IP address: _
IP address: 1192.168.1.1
Subnet mask:

|255.255,255.0
Detaull gateway! 1192.168.1.50.

Obtain DNS server address automatically

- Use the following DNS server addresses:
Preferred DNS server: |192.168.1.1

Alternate DNS server: {192.168.1.50

Validate settings upon exit

Advanced...

ipconfig /all
Windows IP Configuration

lost Name

Primary Ohs Suffix
Node Type .

IP Routing Enabled.
WINS Proxy Enabled.

DNS Suffix Search List.

Ethernet adapter Ethepmet 1

Connectionsspe€ific DNS Suffix

Description

Physical Address.

DHCP Enabled.
Autoconfiguration Enabled
IPv4 Address.

Subnet Mask

PC1

Peer-Peer
MO
NO

corp.lan

corp.lan
Realtek USB GbE Family Controller
E1:7C:5C:D4:57:79

Preferred)




CD!‘IH’HBIId l'Pl'ﬂ‘linaH IPvd properties

Host Name

Primary Dns Suffix
Node Type

IP Routing Enabled.
WINS Proxy Enabled.

DNS Suffix Search List.

Ethernet adapter Ethernet 1:

ConneGaiion-specidusc DREYSutHit

Descriftigh

Physicdll Afldfess .

DHCP EgSbled.
Autoconfiguration Enabled .
IPv4 Address.

Subnet Mask . .

Default Gateway

DNS Servers

NetBIOS over Tcpip.

Command terminal | 1pv4 pronerties

Ethernet adapter Ethernet 1:

-specific DNS suffix

PC1

Peer-Peer
No
No

corp.lan

icofip ."an

Realtek USB GbE Family Controller
E1:7C:5C:D4:57:79

No

No

192.168.1.1 (Preferred)
255.255.255.6
192.168.1.50@
192.168.1.1
192.168.1.5@

Enabled

Family Controller




i 1Pv4 properties

Internet protocol version 4 (TCP/IPv4} properties

You can get IP settings assigned automatically if your network supports this capability.
Otherwise, you need to ask your network administrator for the appropriate IP settings.

Obtain an IP address automatically

Use the following IP address:—

IP address: 1192.168.1.2 gl © ] ) =

Subnet mask: 355&590_ - |

Default gatewdy™. '192°268%.50 :
3 3 T e e e ——

FN
Obtainh Eﬁﬂ:‘f" server address automatically

Use the following DNS server addresses:—

Preferred DNS server: 1192.168.1.1
Alternate DNS server: |192.168.1.50

Validate settings upon exit

| Advanced... j

)E Family Controller




Command terminal | 1Pv4 properties

Internet protocol version 4 (TCP/IPv4) pmpéﬂies

You can get IP settings assigned automatically if your network supports this capability.
Othenwise, you need te ask your netwerk administrator for the appropriate IP settings.

Obtain an IP address automatically

~ Use the following IP address:
IP address:
Subnet mask:
Default ateway:

address autornaticélly

Preferred DNS server: [192.168.1.1
Alternate DNS server: {192.168.1.50

{ ~ Use oifowing DNS server addresses:

Validate settings upon exit




Command termina

HOSECNAERE S e o s e O EPN P
Primary Dns Suffix

Node Type . . . « « « « « « « = . : Peer-Peer
IP Routing Enabled. . . . . . . . : No

WINS Proxy Enabled. . . . . . . . : No

DNS Suffix Search List. . . . . . : corp.lan

Ethernet adapter Ethernet 1:

Connection-specific GMSESutHTI W : "Lorp.lan

Descrigiiongm. 8. - - - . : Realtek USB GbE Family Controller
Physicd Aldrdasw® . . . . . . . : AC:5D:46:89:72:6D

DHCP EnaBil &8,

Autoconfi@®uration Enabled

IPVA:-Address: - .. s i aE e e 2.168.1.2 (Preferred)
Subnet Mask 2
Default Gateway

DNS Servers

NetBIOS over Tcpip.




Obtain an IP address automatically

Use the following IP address:

IP address: 1192.168.1.2 |
Subnet mask: |255:255.255.0 |
Default gateways - 1192.168.1.50 s |

Obtain DNS server address automatically

Use the following DNS server addresses:
Preferred DNS server: |192.168.1.1 |
Alternate DNS server: | 192.168.1.50 [

Validate settings upon exit

idva nced. .._]

L
Ef#:

il

See the Explanation and detailed steps below.

Explanation:

Looking at the network configurations and outputs from both PCs and servers, here are the possible issues and solutions:
1.PC1

Issue: The IP address for PC1 is 192.168.1.1, which conflicts with Server 1 (which also uses 192.168.1.1).

Solution: Change the TP address on PC1 to a unique one within the range, like 192.168.1.3.

2.PC2

Issue: PC 2 is configured with 192.168.1.2, which conflicts with Server 2 that has the same IP address.

Solution: Update the IP address on PC 2 to something unique, like 192.168.1.4.

3. Server 1

Issue: The IP address for Server 1 is 192.168.1.1, which conflicts with PC1.

Solution: Since Server 1 and PC1 are using the same IP address, change one of them. For Server 1, you could change the IP
address to 192.168.1.5.

4. Server 2

Issue: Server 2 is using the IP address 192.168.1.2, which conflicts with PC2.

Solution: Update Server 2 to use a different IP address, such as 192.168.1.6.

General Remediation:

The primary problem here is overlapping [P addresses, leading to connectivity issues. Each device on the network must have a
unique [P address. After making these changes, ensure that all devices can commumnicate properly by testing the connection between
devices and verifying they can access shared resources.
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