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Salesforce Certified B2B Solution Architect Exam Sample Questions (Q13-
Q18):
NEW QUESTION # 13 
Universal Containers (UC) is about to embark on a digital transformation initiative to make all of its back- office systems data visible
to employees, customers. And partners via front-office capabilities like Salesforce.
The CIO has asked the team to identify their various systems, both back- and front-office, and correctly identify the proper use of
those systems. The team plans to utilise the Systems of Engagement framework to classify their systems based on how they will be
utilized within the enterprise architecture.
Salesforce is being utilued as the master for all sales data-like Opportunities, Quotes, and Cart data-and an ERP is the master for all
invoice, order, and payment data.
How should the Solution Architect segment opportunities and order data in Salesforce*

A. System of record (SOP.) for Opportunities and System of Engagement for Orders
B. SOR for Opportunities and System of Intelligence for Orders
C. SOR for Opportunities and SOR for Orders
D. System of Engagement for Opportunities and SOR for Orders

Answer: A

Explanation:
In Universal Containers' architecture, Salesforce serves as the System of Record (SOR) for sales data such as Opportunities and
Quotes, centralizing sales activities and data management. Orders, once confirmed, transition to the ERP system, where they are
processed and fulfilled, making the ERP the SOR for order, invoice, and payment data. This delineation ensures clear data
ownership and process efficiency, with Salesforce facilitating customer engagement and sales processes, and the ERP managing
financial transactions and fulfillment, in line with best practices for leveraging Salesforce in a multi-system environment.

NEW QUESTION # 14 
After a Solution Architect presents the Salesforce User Attribute Chart, the project owner has some concerns and questions
regarding the Role Hierarchy choices for the executive assistant who reports to all of the VPs. There are also questions about the
ideal license given to the CEO who provides executive oversight and reviews the Executive Dashboard at the end of each accounting
period. There are some restrictions on budget spend for overall licenses, and the user base is forecasted to continue to grow.
Which two explanations should the Solution Architect use to address the concerns and gain final acceptance?
Choose 2 answers

A. Given that the executive assistant will need access to the data for all of the VPs being supported, the assistant should be
placed higher up in the Role Hierarchy than the VPs.
B. The CEO should have a Sales Cloud license given that the role is a processor of information and should be at the top of
the Role Hierarchy.
C. The Role Hierarchy should mirror the organization chart. Therefore, sharing settings need to be put in place for the
executive assistant given the need to have access to the data of all of the VPs being supported.
D. The CEO should have a Platform Plus license given that the role is a consumer of information and should be at the top of
the Role Hierarchy.

Answer: B,C

Explanation:
a Sales Cloud license is suitable for users who need full access to standard CRM and Force.com AppExchange apps. The CEO
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should have this type of license since they are a processor of information and need to review the Executive Dashboard.
a role hierarchy is a mechanism to control the data access to the records on a Salesforce object based on the job role of a user.
Users can access the data of all the users directly below them in the hierarchy. Therefore, the role hierarchy should mirror the
organization chart, and sharing settings need to be put in place for the executive assistant who reports to all of the VPs.
https://www.salesforce.com/resources/guides/salesforce-user-management-guide/

NEW QUESTION # 15 
Universal Containers is in the process of implementing a CPQ and B2B Commerce solution. The Technology team has completed
the development for the current sprint and is demonstrating the functionalities to the business stakeholders during their sprint demo.
While demonstrating products and pricing, and Sync between B2B and CPQ when requesting a quote, the stakeholders make a
new request to include tiered pricing and map it to discount schedules on CPQ.
Which approach should a Solution Architect recommend while addressing the feedback from the stakeholders?

A. Convey that this can be potentially picked up in the next sprint since the technical changes needed for this new user story
are low effort.
B. Add the request as a new user story to the product backlog, and further schedule a meeting for prioritization and grooming.
C. Include it as a user story and accommodate it m the same sprint, since this is a feasible requirement and the CPQ B2B
Commerce Connector is already set up.
D. Convey that it is not recommended to include M the initial MVP, since an extension is needed on the CPQ B2B
Commerce Connector for the new requirement.

Answer: B

Explanation:
CPQ B2B Commerce Connector is a tool that synchronizes data from CPQ product and pricing objects to B2B Commerce
objects1.
CPQ uses discount schedules and B2B Commerce uses tiered pricing to handle volume-based pricing23.
The connector does not support mapping tiered pricing to discount schedules out of the box23.
The connector uses pricing from B2B Commerce to define the pricing on the generated quote lines by setting their Special Price
fields4.

NEW QUESTION # 16 
Universal Containers (UC) wants to enhance the online purchase experience for its customers. The product and pricing information
is managed in a separate ERP, while customer purchases are primarily triggered online through self-service. UC often offers
promotions and discounts through various online seasonal events.
UC wants the ability to provide customized quotes based on its relationship with the customer, as well as proactively process and
monitor renewal and upgrade opportunities.
A Solution Architect has identified Sales Cloud, CPQ, Billing, and B2B Commerce as part of a potential multi-cloud solution.
Based on the above considerations, which option identifies the optimal data flow for this solution?

A. Pricing and Product data should be pushed from ERP to both CPQ and B2B Commerce, keeping single source of truth.
Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing and pushed to B2B
Commerce.
B. Pricing and Product data should be pushed from ERP to CPQ and from there to B2B Commerce via the CPQ B2B
Commerce Connector. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing
and presented on B2B Commerce via a Lightning component.
C. Pricing and Product data should be pushed from ERP to B2B Commerce via the CPQ B2B Commerce Connector to
CPQ. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing and surfaced on
B2B Commerce via a Lightning component.
D. Pricing and Product data should be pushed from ERP to CPQ and from there to B2B Commerce via the CPQ B2B
Commerce Connector. Promotions should be managed in CPQ as CPQ is the pricing master.
Invoice and Billing should be managed in B2B Commerce and pushed to Billing.

Answer: C

NEW QUESTION # 17 
A client is running a project with a 626 multi-cloud setup involving Marketing Cloud, Sales Cloud, Service Cloud, Experience



Cloud, and MuleSoft. Currently, MuleSoft is primarily used to integrate with third-party systems. Marketing Cloud is connected to
Sales/Service using the standard connector. A recent requirement-gathering session, involving all functional streams, brought up the
question of where consolidated reporting mil happen. So far, reporting has only been looked at individually per stream.
There is a steering committee meeting 1 week from now. The Solution Architect was asked to provide different solutions to fix the
problem. The expectation is that a high-level evaluation will be done prior the steering committee meeting so that an indication of
options can be given and additional funding can be requested.
Which three critical steps should the Solution Architect take first?
Choose 3 answers

A. Review the established and planned dataflows to understand where the systems of record sit and where data is transported
to already.
B. Identify key drivers and high-level data scope behind the need for a consolidated reporting.
C. Review the system landscape to identify other existing solutions for reporting and start to investigate high-level cost impacts
(inel. licenses aspects) for the most viable.
D. Draft a solution to show how consolidated reporting can be done using CRM Analytics.
E. Ensure all data objects across the different clouds have a unique external identifier

Answer: A,B,C

Explanation:
Review the established and planned dataflows to understand where the systems of record sit and where data is transported to
already. This is an important step to assess the current state of data integration and identify any gaps or challenges that might affect
the reporting solution.
Identify key drivers and high-level data scope behind the need for a consolidated reporting. This is an essential step to understand
the business requirements and expectations for the reporting solution, as well as the key metrics and KPIs that need to be measured
and reported on.
Review the system landscape to identify other existing solutions for reporting and start to investigate high-level cost impacts (incl.
licenses aspects) for the most viable. This is a useful step to explore the possible options for delivering a consolidated reporting
solution, such as using existing tools or platforms, building a custom solution, or leveraging third-party solutions. It also helps to
estimate the costs and benefits of each option.

NEW QUESTION # 18
......
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