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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q732-Q737):

NEW QUESTION # 732
A technician recently reinstalled a previously virtualized application directly to a user's computer. Now, the application is not
launching. Which of the following did the technician most likely do to cause this issue?

A. Installed the application with administrator rights.

B. Installed the software on the base operating system.
C. Reset the user's application virtualization session.

D. Installed the wrong license type.

Answer: B

Explanation:

Ifan application was previously running in a virtualized environment and is not launching after being installed directly on the base
operating system, it's possible that the technician did not account for dependencies or configurations specific to the virtualized
environment that are not present or are incompatible with the base operating system. This mismatch can prevent the application from
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launching properly.

References:

* CompTIA A+ Core 1 Exam Objectives Section 4.0: Virtualization and Cloud Computing

* CompTIA A+ Core 1 Exam Objectives Section 5.0: Hardware and Network Troubleshooting

NEW QUESTION # 733

A customer built a computer for gaming, sourcing individual components and then assembling the system.

The OS starts up, but within a few minutes the machine locks up. The customer brought the computer to a technician to diagnose the
issue.
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Select a cause
Overheating

Component incompatibility
insufficient power
Overclocking

Resolution

Select a resolution

Replace PSU with higher wattage model
Update motherboard firmware

Install larger radiator

Lower CPU clock speed

Increase CPU multipher

Run CHKDSK on NVMe dnve

Replace thermal paste

Decrease CPU voRage

Raise memory frequency

Switch motherboard for micro-ATX form factor
Decrease memory module frequency
Replace GPU with lower performance model

Answer:

Explanation:
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Run CHKDSK on NVMe drive

Replace thermal paste

Decrease CPU voRage

Raise memory frequency

Switch motherboard for micro-ATX form factor
Decrease memory module frequency
Replace GPU with lower performance model

Explanation:

correct answer is "Overclocking” and "Reduce CPU Clock speed" CPU is at 4.5 Ghz when normal is 3.2 Ghz
Overclocking too much can cause freezes, and this is a gaming computer so the user probably took it too far.
http7//blog.logicalincrements.cony2018/12/4-troubleshooting-tips-overclocking- pc/

NEW QUESTION # 734
An IT manager is requesting that the company buy new cables to be used with F-type connectors that are already in house. Which
of the following cables should the company buy?

A. Cat 5¢

B. Fiber

C. Coaxial out
D. Plenum

Answer: C

Explanation:
Explanation
The company should buy Coaxial cables to be used with F-type connectors.



NEW QUESTION # 735

A user submits a help desk ticket regarding a smartphone that will no longer accept its charging cable. The assigned technician
notices the phone does not have a protective case, and the user constantly transport the phone in a pocket. The technician attempts
to use a secondary charger, but the cable falls out of the phone.

‘Which of'the following is the MOST likely cause of the issue?

A. The phone requires a firmware update to address charging issues.

B. The charge port contains foreign objects, such as lint.

C. The phone has experienced water damage, thus the battery is not charring.
D. The phone's battery has swelled, preventing the utilization of the charge port.

Answer: B

NEW QUESTION # 736
A technician is having issues replacing a laptop's wireless card because the cover seems to be stuck Which of the following should
the technician do next to troubleshoot this issued

A. Insert the wireless card into the M.2 slot

B. Use a pry tool to force the cover open

C. Check the product manual for the procedure

D. Try to move the cover by sliding it in all directions.

Answer: C

Explanation:

A: Check the product manual for the procedure:

‘When hardware is not easily accessible, always consult the product manual for proper disassembly procedures. Forcing the cover
can damage the laptop or void the warranty.

Product manuals often provide step-by-step instructions for safely accessing internal components.

Incorrect Options:

B: Use a pry tool to force the cover open: Forcing the cover can cause physical damage to the device.

C: Insert the wireless card into the M.2 slot: This step cannot be performed until the cover is properly removed.

D: Try to move the cover by sliding it in all directions: Randomly sliding the cover can cause damage if the correct removal method is
not followed.

Key Takeaway: Always refer to the product manual to ensure safe and proper disassembly of laptop components.

Reference: CompTIA A+ Core 1 Exam Objectives (220-1101), Domain 4.1 - Best practices for laptop hardware installation.

NEW QUESTION # 737
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