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For candufates who are going to buy ADM-261 exam materials onlipe, they may have the concern
about the website safety. If you choose us, we will offer you a clean and safe online shopping
anvirenment. In addition, ADM-261 exam dumps are high quality and scouracy, and you can pass
YU exam just one tme. We apply the international recognition third party for the payment,
therefore your money safaty can also be guaranteed. In order to let you access 1o the latest
information, we offer vou free update for 365 days after purchasing, and the update version will be
sent to your emall automatically.

Salesforoe ADM-261: Service Cloud Administration Exam is an essential certification for
professionals who are responsible for implementing and managing Service Clowd solutions. Passing
ADM-261 exam demonstrates that the condidate has the skills and knowledge nesded o elfectivily
manage Service Clooed selutions, Certified professionals are in high demand and can expect to earn
higher salaries than their ron-certified counterparts.

New ADM-261 Test Braindumps | Valid ADM-261 Valid Test
Review: Service Cloud Administration 100% Pass

Choosing our ADM-261 real dumps as your study guide means you choose a smart and fast way to
gat succead in the certification exam. There are accurate ADM-261 test answers and some
explanations along with the exam questions that will boast your conlidence 1o solve the difficulty of
ADM-261 Practice Test. You will enjoy great benefits if you buy our ADM-261 braindumps now and
o updiste your stedy matecials oneyéar,
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P.S. Free 2026 Salesforce ADX261 dumps are available on Google Drive shared by Pass4sureCert:
https/drive.google.comvopen?id=1z-fQriP_ WdtSdrwZ- WMMalF9mCK 9prgD

Our ADX261 exam guide question is recognized as the standard and authorized study materials and is widely commended at home
and abroad. Our ADX261 study materials boost superior advantages and the service of our products is perfect. We choose the
most useful and typical questions and answers which contain the key points of the test and we try our best to use the least amount of
questions and answers to showcase the most significant information. Our ADX261 learning guide provides a variety of fmctions to
help the clients improve their learning. For exanple, the finction to stimulate the exam helps the clients test their learning results of the
ADX261 learning dump in an environment which is highly similar to the real exam

Salesforce ADX261 (Administer and Maintain Service Cloud) Certification Exam is designed for professionals who have experience
in Salesforce Service Cloud administration and maintenance. ADX261 Exam measures your knowledge and skills in managing and
configuring the Service Cloud, including case management, knowledge management, and communication channels.
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Does Salesforce ADX261 Certification Help you Polish your Skills?

Furthermore, applicants spend much time searching for Admmnister and Maintain Service Cloud ADX261 Dumps updated study
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material, or they waste time using outdated practice material. During Salesforce Administer and Maintain Service Cloud exam
preparation, every second is valuable. If you prepare with our Administer and Maintain Service Cloud ADX261 Actual Dumps, we
ensure that you will become capable to crack the Administer and Maintain Service Cloud ADX261 test within a few days. The
Administer and Maintain Service Cloud ADX261 price is affordable.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q129-
Q134):

NEW QUESTION # 129

The customer' support team at Universal Containers (UC) has noticed a large increase in Case Resolution times recently. UC wants
to use Einstein for Service to help agents locate the relevant information more quickly.

Which feature should the consultant recommend?

¢ A Einstein Reply Recommendations
e B. Emstein Bots 27: B is correct answer
o (. Emstein Article Recommendations

Answer: C

NEW QUESTION # 130

Cloud Kicks is planning to provide different levels of support to customers in order to ensure its agents are working within the
confines of the service-level agreements (SLAs).

Which feature should the consultant consider?

e A Case Management
o B. Entitlements
e (. Service Contracts

Answer: B

NEW QUESTION # 131
What should a consultant recommend service agents use?

A. Einstein Next Best Action Strategy Guilder.

B. Paused now interviews Lightning Component.

C. History tab on the Actions & Recommendations comporent.
D. Recommendation Strategy Metrics related list.

Answer: C

Explanation:

The History tab on the Actions & Recommendations component is a feature that service agents can use to review the actions they
have taken on a case, such as applying macros, sending emails, or updating fields. The History tab also shows the outcome of each
action, such as success, failure, or partial success. This helps agents keep track of their progress and troubleshoot any issues.
Verified Reference: : Review Your Actions History

NEW QUESTION # 132
Support managers have requested the ability to provide real-time feedback to agents during customer chat sessions.
Which feature should a consultant configure to meet this requirement?

e A, Omni-Channel Supervisor
e B. Chatter
e (. Flow Orchestrator

Answer: A


https://www.vceengine.com/ADX261-vce-test-engine.html

NEW QUESTION # 133

Universal Containers (UC) is planning to use Service Cloud Messaging to send SMS messages to customers. Messages are always
between 175 and 255 characters.

‘What should the consultant recommend that UC use for messaging?

¢ A. SMS Long Code
e B. SMS Enhanced
e C. SMS Short Code

Answer: A

NEW QUESTION # 134

Free domo for ADX261 exam materials is available, we recommend you to have a try before buying ADX261 exam dumps, so that
you can have a deeper understanding of what you are going to buy. ADX261 training materials contain both questions and answers,

and you can have a quickly check after practicing. We have a professional team to collect and research the latest information for the

exam, and you can receive the latest information for ADX261 Exam Dumps if you choose us. We have online and offline service for
ADX261 exam dumps, and the staff possesses the professional knowledge for the exam, if you have any questions, you can consult

us.
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