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We have always been made rapid progress on our H21-287 V1.0 traming materials because of the merits of high-efficiency and
perfect after-sales services online for 24 hours. Studying with our H21-287 V1.0 actual exam, you can get the most professional
information and achieve your dreaming scores by your first go. We can claim that as long as you study with our H21-287 V1.0
Exam Guide for 20 to 30 hours, you will pass your H21-287 V1.0 exam confidently.
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You should figure out what kind of H21-287 V1.0 test guide is most suitable for you. We here promise you that our H21-

287 V1.0 certification material is the best in the market, which can definitely exert positive effect on your study. Our H21-

287 V1.0 learn tool create a kind of relaxing leaning atmosphere that improve the quality as well as the efficiency, on one hand
provide conveniences, on the other hand offer great flexibility and mobility for our customers. And we believe you will love our H21-
287 V1.0 Exam Questions if you can free download the demo of our H21-287 V1.0 learning guide.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q16-Q21):

NEW QUESTION # 16
During the sizing of an AICC solution, the Erlang B formula is primarily used to determine the required number of what specific
resource, considering a target service level and acceptable blockage rate?

A. Number of trunk lines (circuits)

B. Number of TVR ports

C. Number of concurrent agents

D. Amount of storage for call recordings

Answer: A

NEW QUESTION # 17
When configuring the AICC system for a blended contact center (agents handling both imbound and outbound calls), what feature
prevents an agent from receiving an inbound call while they are already on an outbound call?

A. Agent State Management (e.g,, setting the agent to "busy" on outbound calls).
B. The IVR menu.

C. The call recording system.

D. The network firewall.
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Answer: A

NEW QUESTION # 18
Which component in the AICC architecture is responsible for converting text-based chatbot responses into spoken audio for a
seamless transition fiom chat to voice?

A. ICD Router

B. Text-to-Speech (TTS) engine

C. Media Server

D. Automatic Speech Recognition (ASR) engine

Answer: B

NEW QUESTION # 19
Which AICC component is responsible for detecting fax tones and redirecting the call to a fax server?

A. ICD Router

B. Media Server / Fax Detection Module
C. UAP

D. CTI Server

Answer: B

NEW QUESTION # 20
In AICC, what does the term "adherence" refer to in workforce management (WFM) context?

A. The rate at which customers agree to surveys.

B. The accuracy of the IVR speech recognition.

C. The success rate of outbound calls.

D. How closely agents follow their scheduled tasks (e.g., login times, breaks).

Answer: D

NEW QUESTION # 21
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