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good foundation for you to achieve this goal. A good job requires good skills, and the most intuitive way to measure your ability is
how many qualifications you have passed and how many qualifications you have.

Salesforce Health Cloud Accredited Professional Sample Questions (Q19-
Q24):
NEW QUESTION # 19 
A hospital system wants to track patient relationships to its cardiologist, primary care physician, and oncologist. Which object should
a consultant recommend to implement?

A. Affiliation Relationship
B. Patient Provider Relationship
C. Contact-Contact Relationship
D. Healthcare Practitioner Facility

Answer: B

Explanation:
In Salesforce Health Cloud, to track a patient's relationships with multiple healthcare providers such as a cardiologist, primary care
physician, and oncologist, the Patient Provider Relationship object is the appropriate choice.
Understanding the Patient Provider Relationship Object:
Purpose:
The Patient Provider Relationship object is designed to represent and manage the associations between patients (contacts) and their
healthcare providers (practitioners).
It facilitates the documentation of various roles that providers play in a patient's care, enabling a comprehensive view of the patient's
healthcare network.
Functionality:
This object allows healthcare organizations to record and monitor the specific relationships between patients and providers, including
details such as the type of care provided, duration of the relationship, and any relevant notes.
By utilizing this object, organizations can ensure accurate and up-to-date records of all healthcare professionals involved in a
patient's care, supporting coordinated and efficient care delivery.
Implementing Patient Provider Relationships:
Configuration Steps:
Define Relationship Types:
Customize the relationship types to reflect various provider roles, such as cardiologist, primary care physician, and oncologist.
Establish Relationships:
For each patient, create records in the Patient Provider Relationship object to link them with their respective providers, specifying
the role and any pertinent details.
Maintain and Update Records:
Regularly update these relationships to reflect any changes in the patient's care team, ensuring that the information remains current
and accurate.
By leveraging the Patient Provider Relationship object, healthcare organizations can effectively manage and visualize the network of
providers associated with each patient, enhancing care coordination and patient outcomes.
Reference:
Provider Relationship Management | Salesforce Health Cloud Developer Guide Track Complex Household Roles and Relationships
in Health Cloud

NEW QUESTION # 20 
A consultant is implementing clinical assessments to track intake for a hospital leveraging the Discovery Framework. Which three
functions is the consultant able to leverage with Health Cloud?

A. Question Bank
B. Scoring
C. Image Analysis
D. Branching
E. Encrypted Text

Answer: A,B,D



NEW QUESTION # 21 
A new user story requires an OmniScript to update an existing field on a custom SObject.
Which two components should a consultant use to satisfy the requirement?
Choose 2 answers

A. Integration Procedures
B. DataRaPtors
C. SOQL Query
D. API Actions

Answer: A,B

Explanation:
To update an existing field on a custom SObject using OmniScript, the following components are essential:
DataRaptors (C):
DataRaptors are used to read, write, or transform Salesforce data.
In this case, a DataRaptor Load would be configured to update the field on the custom SObject.
Integration Procedures (D):
Integration Procedures orchestrate data operations and can combine multiple DataRaptors or external API calls.
Used to call the DataRaptor Load and manage complex logic if needed.
Why Other Options Are Incorrect:
API Actions: Primarily used for invoking external APIs, not for internal Salesforce data operations.
SOQL Query: Retrieves data from Salesforce but does not update fields.
Reference:
OmniStudio DataRaptors Documentation
OmniStudio Integration Procedures

NEW QUESTION # 22 
Bloomington Caregivers needs to monitor care plan adherence for the patients at various facilities within its network.
What is available to extend the reporting capability of Health Cloud?

A. Reporting unmanaged package
B. Care Management Extension
C. CRM Analytics for Health Cloud
D. Insights for Health Cloud

Answer: C

Explanation:
Step-by-Step Explanation:
* CRM Analytics for Health Cloud:
* Exact Extract:
"CRM Analytics for Health Cloud delivers prebuilt dashboards and extended analytics for monitoring care plans, outcomes, and
adherence across networks and facilities." Reference:Administer Health Cloud - CRM Analytics for Health Cloud Why Not Other
Options?
Insights for Health Cloud:Not a standard reporting/analytics product for care plan adherence.
Reporting unmanaged package:Not mentioned in the latest Health Cloud documentation.
Care Management Extension:Refers to process automation, not analytics.

NEW QUESTION # 23 
Bloomington Caregivers wants to ensure it maintains the privacy of its users' data by enabling data protection details for leads,
contacts, and person accounts during the initial Health Cloud install and configuration.
Which entity should the administrator enable within Data Protection and Privacy for Health Cloud to work in this scenario?

A. Fields
B. Tasks
C. Records
D. Objects



Answer: A

Explanation:
A is correct because enabling data protection details for fields is the entity that the administrator should enable within Data Protection
and Privacy for Health Cloud to work in this scenario. Data protection details for fields allow users to specify the data protection
level and data classification for each field on leads, contacts, and person accounts. This helps to identify and protect sensitive data,
such as protected health information (PHI), and comply with privacy regulations, such as General Data Protection Regulation
(GDPR).

NEW QUESTION # 24
......
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