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EXIN ITILFNDv4 (ITIL 4 Foundation) Certification Exam is a globally recognized certification that focuses on the IT service
management (ITSM) framework known as ITIL. ITIL stands for Information Technology Infrastructure Library and is a set of best
practices for managing IT services in an organization. The ITILFNDv4 exam validates an individual's understanding of the ITIL 4
framework, including the key concepts, principles, and practices that are used to manage IT services effectively.

The ITIL 4 Foundation certification exam is a must-have certification for IT professionals who want to enhance their skills and
knowledge of IT service management. It provides a solid foundation for understanding the latest version of the ITIL framework and
how it can be applied in real-world situations. With the certification, IT professionals can demonstrate their expertise to employers
and clients, and open up new career opportunities in the IT industry.
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As you know, our v practice exam has a vast market and is well praised by customers. All you have to do is to pay a small fee on
our ITILFNDv4 practice materials, and then you will have a 99% chance of passing the exam and then embrace a good life. We are
confident that your future goals will begin with this successful exam. So choosing our ITILFNDv4 Training Materials is a wise
choice. Our ITILFNDv4practice materials will provide you with a platform of knowledge to help you achieve your dream.

EXIN ITIL 4 Foundation Sample Questions (Q258-Q263):
NEW QUESTION # 258 
Which TWO are considered part of the 'organizations and people' dimension of service management?
1. Systems of authority
2. Culture
3. Relationships between organizations
4. Workflows

A. 1 and 2
B. 3 and 4
C. 2 and 3
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D. 1 and 4

Answer: A

NEW QUESTION # 259 
What is the MOST important reason for prioritizing incidents?

A. To ensure that incidents with highest impact are resolved first
B. To help information-sharing and learning
C. To provide links to related changes and known errors
D. To ensure that user expectations are realistic

Answer: A

NEW QUESTION # 260 
Which practice forms a link between the service provider and the users of services?

A. Problem management
B. Change enablement
C. Service level management
D. Service desk

Answer: D

NEW QUESTION # 261 
What is NOT within the scope of service catalogue management?

A. Interfaces between the service catalogue and service portfolio
B. Interfaces between all services and supporting services
C. Fulfilment of business service requests
D. Contribution to the definition of services

Answer: C

NEW QUESTION # 262 
Which guiding principle discourages 'silo activity'?

A. Start where you are
B. Keep it simple and practical
C. Focus on value
D. Collaborate and promote visibility

Answer: D

NEW QUESTION # 263
......
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